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In this study, the relationship between demographic variables and psychological resilience
levels of hotel employees was analysed. The main purpose of the study is to determine the
relationship between the variables of gender, marital status, age, educational status, position
and duration of study and psychological resilience of hotel employees. To collect data for
the study, the survey technique was used and questionnaire form was conducted on 408
hotel employees’ working in five star hotels. In the analysis of the data, mean, frequency
and percent distributions as well as independent groups t-test and one way ANOVA were
used. The findings of the study indicate that the level of the the employees’ psychological
resilience was at above average. In addition, research findings show that there is a significant
and positive relationship between psychological resilience and demographic variables.
According to this, the level of psychological resilience of employees does not show any
significant difference according to gender, marital status and educational status. However,
the level of psychological resilience of employees is significantly different in terms of age,

position, department and working time.
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Introduction

Psychological resilience, is one of the most
debated and worked topics in literature in recent
years. Psychological resilience, as “the sum-total of
psychological processes that permit individuals to
maintain or return to previous levels of functioning
and well-being in response to adversity”. The word
psychological resilience originates from the Latin
verb resilire, or “to leap back” and is defined as
being able to withstand or recover quickly from
difficult conditions. Psychological resilience as “the
role of mental process and behavior in promoting
personal assets and protecting an individual from
the potential negative effect of stressors”.

In literature, resolution (Bulut et al., 2013),
psychological resilience (Erdopan, 2015), and
endurance (Cakar, vd. 2014; Arastaman ve Balci,
2013; Cevik vd. 2016) are dealt with as protective
factors in all studies (Kaya et al., 2016). Psychological
resilience is preferred in this study.

Alongside the debate about how psychological
resilience should be defined, there has also been
considerable discussion about the conceptualization
of psychological resilience. However, psychological
resilience refers to an individual’s capacity to
withstand stressors and not manifest psychology
dysfunction, such as mental illness or persistent
negative mood. Psychological resilience is rather than
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a personality trait, the ability to bounce back from a
negative experience and the result of successfully
coping with distress (Avey vd., 2011). Psychological
resilience is not a rare ability; in reality, it is found
in the average individual and it can be learned and
developed by virtually anyone with gradual discovery
of personal and unique abilities.

Risk factors that increase the likelihood of an
adverse event and affect aggression are addressed at
the individual, environmental, familial, and cultural
dimensions. These factors include genetic, biological,
sociocultural and demographic conditions or
characteristics, and some negative personality traits
and later acquired life conditions increase the
likelihood of individuals faced risky situations. The
people who succeed in removing the risk factors are
adapting more quickly to the environment. This helps
the individual to feel more psychologically stronger
and develop a positive outlook on life by making
him less affected by risk factors in his later life.

If the risk factors in the individual’s life can
not be removed, protection factors that increase the
resistance of the individual to these factors need to
be developed (Bolat, 2013). Protective factors ensure
that the individual is in a healthy fit by reducing or
eliminating the risk factors of the individual. Thus,
while the individual is empowered in terms of
information, attitudes and behaviors make him/her
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feel emotional and physically well and the level of
psychological resilience is increase. The protective
factors that increase the level of psychological
resilience of the individual are good cognitive abilities,
intelligence, academic competence, high self esteem,
optimism, control over their own life, humor feelings.

The psychological resilience that enables the
individual to succeed by coming from above the
difficulties despite the adverse environmental
conditions in his/her working life is a developable
feature (Basim ve Cetin, 2011). The development of
psychological resilience ensures that employees
acquire the ability to cope with organizational stress
and burnout. Thus, while the professional skills, job
and life satisfaction of employees increase,
psychological problems such as intention to leave
work, exhaustion, stress and depression decrease
(Kirimmoglu et al., 2010). The studies related to
psychological resilience more concentrate on
students, teachers and health workers. Some of these
studies show that the concept of psychological
resilience is related to many psychological variables
such as positive attachment, stress, hopelessness,
depression and optimism (Johnson et al., 2011;
Rainey et al., 2014; Jung et al., 2015). Although in
studies involving some demographic characteristics,
such as age, education, gender, or service duration,
is investigated for the effects on the level of
psychological resilience of individuals however results
were not very consistent (Arastaman and Balci, 2013;
Kirmmoglu et al., 2010).

There are a limited number of studies that deal
with the concept of psychological resilience in terms
of tourism businesses. In the study conducted by
Yildirrm and Toker (2017), the psychological
resilience and hopelessness status of the
undergraduate educated students and attitudes
towards the tourism sector were investigated. In
another study conducted by Islamoglu and
Kirtulukoglu (2017), the relationship between the
level of psychological endurance of managers in hotel
enterprises and perceptions of organizational justice
was examined.

Employees in hotel businesses play a key role
on service quality, customer satisfaction and hotel
success. For this reason, in terms of hotel
management, the psychological status, attitudes and
behaviors of employees are vital. However, employees
in hotel enterprice are exposed to many problem
and adversiy caused by customers and other
employees because of long and exhausting working
hours, low level of job security and due to seasonal
work. Despite all these negativities, hotel employees
are expected to do their jobs efficiently without being
affected by the negativities they experience.
Therefore, it is necessary for hotel employees to be
psychologically strong, that is, to have high levels of
psychological resilience. For this reason, it is

important to know the factors that affect the
psychological resilience levels of the employees in
the hotel enterprises. The purpose of the work carried
out here is to investigate whether the hotel employees’
psychological resilience differs according to the
demographic variables. In the literature, there was’nt
observed that examines the relation between the
psychological resilience levels of the employees in
the hotel enterprises and their demographic
characteristics. It is considered that the research to
be important in this respect, and is expected to
contributing to both literature and the practitioners.

Methodology

The method used in conducting this study
includes information about the population, the
sample, data collection tools, procedure and statistical
data analysis.

Research Design

This study was designed to describe a previous
or current event to specify the possible relationship
and effect between demographic factors of hotel
employees and psychological resilience. This is a
descriptive study with a quantitative research
methodology.

Respondents

The research was carried out with employees
working in 5-star hotels in Alanya (Turkey).
According to data of Alanya Chamber of Commerce
and Industry, 69 5-star hotels exist in Alanya
(ALTSO, 2017). Research data were obtained from
employees working in 27 different 5-star hotels. After
the questionnaire form is prepared, all 5-star hotels
in Alanya were asked for their permission to conduct
the study. The permission was taken from 27 5-star
hotel’s general managers. In total, 500 questionnaires
were distributed, 408 questionnaires were returned.
The data were collected July 2017.

The Measurement Instrument

Survey technique of quantitative research
methods were used to collect survey data. The survey
instrument was a self-administered questionnaire with
sections of demographic characteristics and
psychological resilience. In the first part of the
questionnaire, there is a «Personal Information
Form» consisting of seven questions aiming to
determine the demographic characteristics of the
employees.

In order to determine psychological resilience
level of employees, «Psychological Resilience Scale»
scale developed by Smith et al. (2008) and adapted
into Turkish by Dopan (2015) was used. The scale is
composed of 6 items in total. The scale was designed
to 5 points Likert scale ( 1=Strongly Disagree;
5=Completely Agree).

The Kaiser-Meyer-Olkin (KMO) coefficient
and the Barlett sphericity tests have been used for
testing the factor analysis of the survey data. The
Kaiser Mayer Olkin coefficient in this study has been
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calculated as 0.87 and Barlett Sphericity Test value
is 1932.38 (p<0.01). The Cronbach Alfa coefficient
has been found as 0.80. According to these results,
the scale can be considered that the level of the
validity and reliability is good.

Data Analysis

Data as to demographical characteristics of
respondents were analyzed through frequency and
percentage distribution. So as to determine normal
distribution of data, Kolmogorov Smirnov and
Shapiro Wilk testes were aplied. It was observed that
the normality values p>0.05 for both test results.

This results indicated that research data have
normal distribution. For this reason, research data
was tested by Independent Groups t-Test and One-
way Analysis of Variance (ANOVA). Significance
level was accepted as p<0.05 in statistical analysis.

Findings

Profiles of The Respondents

The data related to demographic characteristics
of participants can be seen in Table 1.

As seen in Table 1, 56.4% of respondents are
male and 43.6% are female, 44.1% married and
55.9% single. Examining educational level of
respondents, it is seen most of them have graduated
from senior high school (46.3%). Vocational college
graduates with 24.8%, elemantary graduated with
21.6% and follow faculty graduates with 7.4%.
Respondents are mostly composed of employees at
18-24 ages (40.7%). The age groups were as follows:
25-34 ages (36.8%), 35-44 (13.2%), 45-54 (6,9%),
and 55 age and above (2,5%). Accordingly, it can be
said that the average age of the participants is
relatively young. Most of the respondents have been
working for 0-5 years (57.8%). And the others have

(12.5%),16-20 years (6.9%), and 21 year and above
(2.9%) . The position on the job of the respondents,
are ranked as employees (88%), middle-level
managers (7.8%) and senior executive (4.2%).
Departments of employees show a balanced
distribution as restaurant/bar (22.1%), housekeeping
(20.8%), kitchen (17.2%), front office (16.9%) and
security (8.3%).

Independent Groups t-Test and One Way ANOVA
Analyses Findings

It was determined that the difference was not
significant in terms of both variables according to
the results of the independent groups t-test conducted
to determine whether the psychological resilience
levels of the respondents differ according to the
gender and marital status of the employees (p>0.05).

According to the finding of the ANOVA made
to determine whether the level of psychological
resilience of the employees differs according to the
educational status, the psychological resilience levels
of the employees do not show a statistically significant
difference according to the educational status
(p>0.05). The difference is statistically significant in
terms of other variables.

The relationships between pyschological
resilience levels and demographic characteristics of
hotel employees have been surveyed with ANOVA
analysis. As given in the figures of one way ANOVA
in Table 2, it has been determined that pyschological
resilience levels of employees the difference by of
the age groups was found to be statistically significant
(F=3.804; p<0.05). Later, in order to determine that
which groups the differ was originated from,
complementary post-hoc analysis has been done.

The relationships between pyschological

been working 6-10 years (19.9%), 11-15 years resilience levels and demographic characteristics of
Table 1
Distributions of The Respondents by Demographic Characteristics
Variables F % Variables F %
Gender Marital Status
Female 178 43.6 | Married 180 44.1
Male 230 56.4 | Single 228 55.9
Age Working Period
18-24 Age 166 40.7 | 0-5 Years 236 57.8
25-34 Age 150 36.8 | 6-10 Years 81 19.9
3544 Age 54 13.2 | 11-15 Years 51 12.5
45-54 Age 28 6.9 16-20 Years 28 6.9
55 Age and Above 10 2.5 | 21 Years and Above 12 2.9
Education Status Department
Elementary School 88 21.6 | Restaurant / Bar 90 22.1
Senior High School 189 46.3 | Kitchen 70 17.2
Vocational College 101 24.8 | Front Office 69 16.9
Faculty 30 7.4 | Housekeeping 85 20.8
Job Position Technical Service 6 1.5
Senior Executive 17 4.2 | Accounting 20 4.9
Middle Level Manager 32 7.8 | Security 34 8.3
Employees 359 88.0 | Others 34 8.3
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Table 2 (F=6.411; p<0.05). The post-hoc tests show that
ANOVA Findings: Age and Psychological Resilience the significant differences were between «employees
Levels working for 6-10», «<employees working for 0-5» and
«employees working for 11-15».
Sum of daf Mean F P Table 4
Squares Squares ANOVA Findings: Department and Psychological
Be.tw.een Groups | 11.018 | 4 | 2.755 3.804] 0.005* Resilience Levels
Within Group  [291.852]403| 0.724
Total 302.870]407 Sum of Mean
df F p
Squares Squares
Note: * — Mean difference is significant at the 0.05 level Between Groups | 24.652 g 3.082
Within G 27é 218| 399 0.697 4.4191 0.000%
As given in the figures of one way ANOVA in 1thin Group : :
Table 3, it has been determined that pyschological Total 302.870] 407

resilience levels of employees the difference by the
job position was found to be statistically significant
(F=5.104; p<0.05). The post-hoc tests show that
the significant differences were between «mid-level
managers» and «the employees». The Scheffe test
results, indicates that the level of psychological

resilience levels of the employees (X =3.28) is higher

than those of mid-level managers (X =2,78). This
condition can arise from that the intense
communication and interaction problems
experienced of mid-level managers who form a bridge
between senior executives and employees.

Table 3
ANOVA Findings: Job Position and Psychological
Resilience Levels

Sum of Mean

Squares df Squares F P
Between Groups | 7.447 2 3.723
Within Group ~ [295.424| 405 | 0.729 |5.104| 0.006*
Total 302.870| 407

Note: * — Mean difference is significant at the .05 level

As given in the figures of one way ANOVA in
Table 4, it has been determined that pyschological
resilience levels of employees the difference by of
the department was found to be statistically significant
(F=4.419; p<0.05). The post-hoc tests show that
the significant differences were between «kitchen
employees» and «housekeeping employees». The
Scheffe findings, indicates that the level of
psychological resilience levels of the kitchen
employees (X=3.63) is higher than those of
housekeeping employees (X =2,93). The jobs in
housekeeping services is more tiring and less
prestigious than other departments. This situation
can evaluated that as a factor that affects
psychological resilience level of the employees
negatively.

As given in the figures of one way ANOVA in
Table 5, it has been determined that pyschological
resilience levels of employees the difference by of
the tenure was found to be statistically significant

Note: * — Mean difference is significant at the .05 level

Table 5
ANOVA Findings: Tenure and Psychological Resilience
Levels
Sum of | df | Mean F
Squares Squares P
Between Groups | 22.367| 5 4.473
Within Group ~ |280.504| 402 | 0.698 [6.411] 0.000*
Total 302.870| 407

Note: * — Mean difference is significant at the 0.05 level

The Scheffe findings, indicate that the level of
psychological resilience levels of the employees

working for 6-10 years (X= 3.54) is higher than
those the employees working for 0-5 years (X =3.23),

and 11-15 years (X =2.90). In terms of psychological
resilience levels of the employees, the difference
between the other groups is not statistically significant
(p>0.05). This can be explained that by occupational
exhaustion as well as to the stress created by the
long and tiring working conditions of the tourism
industry. In addition, it can be said that the negative
experiences that have taken place over the years have
broken down the resistance of the employees and
decreased the level of psychological resilience.

Conclusion

The aim of this study is to examine the
relationship between the psychological resilience
levels of workers in the hotel enterprises and the
demographic variables. In this direction, a
questionnaire was applied to the employees of
5-star hotel companies operating in Alanya (Turkey)
and the data were analyzed with statistical methods.
Findings from the survey show that the level of
psychological resilience of hotel employees is above

the average (X=3,23). The fact that the level of
employees’ psychological resilience is above the
average can be evaluated positively in terms of both
employees and hotel management.

Psychological resilience is the development of
psychological strength to assist the individual to
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overcome and grow from challenges. It requires a
close review of the environment in which the person
exists and an honest examination of oneself. Findings
obtained from the research reveal that the level of
psychological resilience levels of the employees is
affected by some demographic variables. Therefore,
it is necessary to take individual and organizational
measures to increase the level of psychological
resilience of hotel employees. At this point,
employees should be provided with opportunities to
recognize and develop themselves. In addition, to
developing the positive life expectations of employees,
to reduce stress level, to directing employees to
different activities and improving working conditions
will increase the level of psychological resilience.
Psychological resilience has the potential to assist
an individual to live a happy and fulfilled life and
can transform organisations towards being flexible,
able to accept change with minimal disruption and
being seen as a good place to work.
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B3A€EMO3B’A30K MK JEMOTPAOITYHNMH
DAKTOPAMM TA PIBHAMM IICUXOJIOT TYHOI
CTIMKOCTI

Axwum Awux H.

Y uvomy docnioncenni 6yn10 npoananizoeano 63a€mos6 130k
Mide OemoepaghiuHumu 3MIHHUMU Ma PIi6HAMU NCUXO0A02IYHOT
cmiiikocmi npayienukie comento. OcHoBHa Mema 00CAIONCEeHH —
BU3HAMUMI 36 SI30K MIJC 3MIHAMU CIMAMI, CIMEUHUM CIMAHOM, 8IKOM,
O0CGIMHIM CMAMYCOM, NOAONCCHHAM | MPUBANICMI0 HABYAHHA Ma
NCUXO0A02IYHON CMIUKICMIO npayigHuKie eomenro. /s 300py danux
0151 00CAI0NCeHHS UKOPUCTAHO MemOOUKY OnumyeanHs ma 6yno
ckaadeno ankemy oas 408 cnispobimuukie comenro, AKi NPaAyO0OMy
y n’amusipkogux eomeasx. [lpu ananizi danux euKopucmosyg8aiucs
cepeoHi, yacmomui ma 8i0CoOmK08i po3noodinu, a MaKoic He3aNeHCHi
epynu t-mecmy ma oonocmoporusi ANOVA. Pesyassmamu docai-
0JICeHHs NOKA3YIOMb, W0 piéeHb NCUX0A0IYHOI cmilikocmi npayie-
HuKie 0ye euuje cepednvboeo. Kpim moeo, pezyasmamu docaioxncers
NOKA3YImMb, WO MidC NCUXOA0IYHON cmilikicmio ma demoepaghi-
YHUMU 3MIHAMU ICHYE 3HAYHUT | NO3UMUBHUU 36 A30K. 32I0H0 3 YuM,
pieeHb ncuxono2iyHoi cmitikocmi npayieHUKI6 He 8idodpaxcae cym-
meeoi pizHuYyi 3a1eXcHO 8i0 cmami, ciMeliHo20 CmaHy ma 0C8imHb0-
2o cmamycy. [Ipome, pieenb ncuxonoeiunoi cmiikocmi npayieHuKie
3HAUHO GIOPIZHAEMbCS 3A BIKOM, NOAOICCHHAM, 8i00inoM i pobouum
4acom.

KimouoBi cioBa: ricuxosoriyHa CTiiikicTb, aeMorpadiuHi
dakTopu, npaiiBHUKN TOTEIIO.
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B3AUMOCBA3b MEXIY NJEMOTPAONYECKUMHU
PAKTOPAMM U YPOBHAMU ICUXOJOTMYECKOU
YCTOUYNBOCTHA

Axwum Awux H.

B smom uccaedosanuu npoaHaruzuposana 83aumocesizo Medic-
dy demoepaguueckumu nepemMeHHbIMU U YPOSHAMU HCUXOA02UYe-
cKoil ycmouyugocmu compyoruxoe omeasi. OCHOGHOU yeavto uccie-
006aHUs A615€MCS ONpedeneHue 83aUMOCEA3U MeNCOY NepeMeHHbl-
MU 10AQ, CeMEUHbIM NOA0NCEHUEM, 803DACMOM, 00PA306AMENbHBIM
CIMamycom, NOA0NCEHUEM U BPOOOANCUMENLHOCHIBI) 00YHeHUSs U NCU-
X002UHECKOU YCIMOU4U80Cmbro compyorukoe omens. Jis coopa oan-
HbIX 0 UCCAe008aNUs UCNOAb308AACA MemOod onpoca U bbiaa co-
cmaenena aunkema 0as 408 compyounukoe omens, pabomarowux
6 namu3ee3004HbIx omensx. Ilpu anairuze OaHHBIX UCNOAL308AAUCH
cpedHue, uacmommsie U NPOUEHMHble pacnpedeleHus, a Maxice
Hezasucumble epynnsl t-mecm u 00ur cnoco6 ANOVA. Pezyaroma-
Myl UCCAe008AHUS NOKA3BIBAIOM, YMO YPOGEHb NCUXOA0SUHECKOT
ycmouvueocmu compyoHukoe 0via evlue cpedneeo. Kpome moeo,
pe3yabmambl UCCAe008AHUT NOKA3bIBAIOM, YO MeNCOy NCUXO0A0U-
YeCKol YCMOUMUB0CMbI0 U 0eMOepapuuecKumy nepemeHHbIMU Cy-
ujecmeyem 3HAUUMENbHAS U NOUMUGHAS 63aUMOCEs3b. B coom-
6eMCMEUU ¢ SMUM, YPOBEHb NCUXOA0SUHECKOL YCIOUMUBOCMU CO-
MpYOHUK08 He NOKA3bIGAem CYUeCMEEHHbIX PA3AUMUIL 6 3A8UCUMO-
cmu om noaa, cemMetino2o NOA0NCEHUs U 00pa308amenbHo20 CmMamy-
ca. O0HAKo, YpoBeHb NCUXOA0UMECKOL YCMOUMUBOCIU COMPYOHU-
K08 CYU4eCcmeeHHo OmAUYAaemcs N0 603pAcmy, HOAOJICEHUI), OMOeLy
u paboyemy gpemeHu.

KaroueBsie cioBa: mncuxojiormuyeckas YyCTOWYMBOCTD,
neMorpaduueckne ¢hakTopbl, COTPYIHUKHU OTEJIS.

16 ISSN 2415-3974. Exonomiunuii eichux ABH3 YIXTY, 2018, Ne 1(7)



