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In this study, the relationship between demographic variables and psychological resilience
levels of hotel employees was analysed. The main purpose of the study is to determine the
relationship between the variables of gender, marital status, age, educational status, position
and duration of study and psychological resilience of hotel employees. To collect data for
the study, the survey technique was used and questionnaire form was conducted on 408
hotel employees’ working in five star hotels. In the analysis of the data, mean, frequency
and percent distributions as well as independent groups t-test and one way ANOVA were
used. The findings of the study indicate that the level of the the employees’ psychological
resilience was at above average. In addition, research findings show that there is a significant
and positive relationship between psychological resilience and demographic variables.
According to this, the level of psychological resilience of employees does not show any
significant difference according to gender, marital status and educational status. However,
the level of psychological resilience of employees is significantly different in terms of age,
position, department and working time.
Keywords: Psychological resilience, Demographic Factors, Hotel Employees.

Introduction
Psychological resilience, is one of the most
debated and worked topics in literature in recent
years. Psychological resilience, as “the sum-total of
psychological processes that permit individuals to
maintain or return to previous levels of functioning
and well-being in response to adversity”. The word
psychological resilience originates from the Latin
verb resilire, or “to leap back” and is defined as
being able to withstand or recover quickly from
difficult conditions. Psychological resilience as “the
role of mental process and behavior in promoting
personal assets and protecting an individual from
the potential negative effect of stressors”.
In literature, resolution (Bulut et al., 2013),
psychological resilience (Erdoðan, 2015), and
endurance (Çakar, vd. 2014; Arastaman ve Balcı,
2013; Çevik vd. 2016) are dealt with as protective
factors in all studies (Kaya et al., 2016). Psychological
resilience is preferred in this study.
Alongside the debate about how psychological
resilience should be defined, there has also been
considerable discussion about the conceptualization
of psychological resilience. However, psychological
resilience refers to an individual’s capacity to
withstand stressors and not manifest psychology
dysfunction, such as mental illness or persistent
negative mood. Psychological resilience is rather than

a personality trait, the ability to bounce back from a
negative experience and the result of successfully
coping with distress (Avey vd., 2011). Psychological
resilience is not a rare ability; in reality, it is found
in the average individual and it can be learned and
developed by virtually anyone with gradual discovery
of personal and unique abilities.
Risk factors that increase the likelihood of an
adverse event and affect aggression are addressed at
the individual, environmental, familial, and cultural
dimensions. These factors include genetic, biological,
sociocultural and demographic conditions or
characteristics, and some negative personality traits
and later acquired life conditions increase the
likelihood of individuals faced risky situations. The
people who succeed in removing the risk factors are
adapting more quickly to the environment. This helps
the individual to feel more psychologically stronger
and develop a positive outlook on life by making
him less affected by risk factors in his later life.
If the risk factors in the individual’s life can
not be removed, protection factors that increase the
resistance of the individual to these factors need to
be developed (Bolat, 2013). Protective factors ensure
that the individual is in a healthy fit by reducing or
eliminating the risk factors of the individual. Thus,
while the individual is empowered in terms of
information, attitudes and behaviors make him/her
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feel emotional and physically well and the level of
psychological resilience is increase. The protective
factors that increase the level of psychological
resilience of the individual are good cognitive abilities,
intelligence, academic competence, high self esteem,
optimism, control over their own life, humor feelings.
The psychological resilience that enables the
individual to succeed by coming from above the
difficulties despite the adverse environmental
conditions in his/her working life is a developable
feature (Basım ve Çetin, 2011). The development of
psychological resilience ensures that employees
acquire the ability to cope with organizational stress
and burnout. Thus, while the professional skills, job
and life satisfaction of employees increase,
psychological problems such as intention to leave
work, exhaustion, stress and depression decrease
(Kırımoglu et al., 2010). The studies related to
psychological resilience more concentrate on
students, teachers and health workers. Some of these
studies show that the concept of psychological
resilience is related to many psychological variables
such as positive attachment, stress, hopelessness,
depression and optimism (Johnson et al., 2011;
Rainey et al., 2014; Jung et al., 2015). Although in
studies involving some demographic characteristics,
such as age, education, gender, or service duration,
is investigated for the effects on the level of
psychological resilience of individuals however results
were not very consistent (Arastaman and Balcı, 2013;
Kırımoglu et al., 2010).
There are a limited number of studies that deal
with the concept of psychological resilience in terms
of tourism businesses. In the study conducted by
Yıldırım and Toker (2017), the psychological
resilience and hope lessness stat us of t he
undergraduate educated students and attitudes
towards the tourism sector were investigated. In
another study conducted by İslamoğlu and
Kirtulukoğlu (2017), the relationship between the
level of psychological endurance of managers in hotel
enterprises and perceptions of organizational justice
was examined.
Employees in hotel businesses play a key role
on service quality, customer satisfaction and hotel
success. For this reason, in terms of hotel
management, the psychological status, attitudes and
behaviors of employees are vital. However, employees
in hotel enterprice are exposed to many problem
and adversiy caused by customers and other
employees because of long and exhausting working
hours, low level of job security and due to seasonal
work. Despite all these negativities, hotel employees
are expected to do their jobs efficiently without being
affected by the negativities they experience.
Therefore, it is necessary for hotel employees to be
psychologically strong, that is, to have high levels of
psychological resilience. For this reason, it is
12

important to know the factors that affect the
psychological resilience levels of the employees in
the hotel enterprises. The purpose of the work carried
out here is to investigate whether the hotel employees’
psychological resilience differs according to the
demographic variables. In the literature, there was’nt
observed that examines the relation between the
psychological resilience levels of the employees in
the hotel enterprises and their demographic
characteristics. It is considered that the research to
be important in this respect, and is expected to
contributing to both literature and the practitioners.
Methodology
The method used in conducting this study
includes information about the population, the
sample, data collection tools, procedure and statistical
data analysis.
Research Design
This study was designed to describe a previous
or current event to specify the possible relationship
and effect between demographic factors of hotel
employees and psychological resilience. This is a
descriptive study with a quantitative research
methodology.
Respondents
The research was carried out with employees
working in 5-star hotels in Alanya (Turkey).
According to data of Alanya Chamber of Commerce
and Industry, 69 5-star hotels exist in Alanya
(ALTSO, 2017). Research data were obtained from
employees working in 27 different 5-star hotels. After
the questionnaire form is prepared, all 5-star hotels
in Alanya were asked for their permission to conduct
the study. The permission was taken from 27 5-star
hotel’s general managers. In total, 500 questionnaires
were distributed, 408 questionnaires were returned.
The data were collected July 2017.
The Measurement Instrument
Survey technique of quantitative research
methods were used to collect survey data. The survey
instrument was a self-administered questionnaire with
sections of demographic characteristics and
psychological resilience. In the first part of the
questionnaire, there is a «Personal Information
Form» consisting of seven questions aiming to
determine the demographic characteristics of the
employees.
In order to determine psychological resilience
level of employees, «Psychological Resilience Scale»
scale developed by Smith et al. (2008) and adapted
into Turkish by Doðan (2015) was used. The scale is
composed of 6 items in total. The scale was designed
to 5 points Likert scale ( 1=Strongly Disagree;
5=Completely Agree).
The Kaiser-Meyer-Olkin (KMO) coefficient
and the Barlett sphericity tests have been used for
testing the factor analysis of the survey data. The
Kaiser Mayer Olkin coefficient in this study has been
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calculated as 0.87 and Barlett Sphericity Test value
is 1932.38 (p<0.01). The Cronbach Alfa coefficient
has been found as 0.80. According to these results,
the scale can be considered that the level of the
validity and reliability is good.
Data Analysis
Data as to demographical characteristics of
respondents were analyzed through frequency and
percentage distribution. So as to determine normal
distribution of data, Kolmogorov Smirnov and
Shapiro Wilk testes were aplied. It was observed that
the normality values p>0.05 for both test results.
This results indicated that research data have
normal distribution. For this reason, research data
was tested by Independent Groups t-Test and Oneway Analysis of Variance (ANOVA). Significance
level was accepted as p<0.05 in statistical analysis.
Findings
Profiles of The Respondents
The data related to demographic characteristics
of participants can be seen in Table 1.
As seen in Table 1, 56.4% of respondents are
male and 43.6% are female, 44.1% married and
55.9% single. Examining educational level of
respondents, it is seen most of them have graduated
from senior high school (46.3%). Vocational college
graduates with 24.8%, elemantary graduated with
21.6% and follow faculty graduates with 7.4%.
Respondents are mostly composed of employees at
18–24 ages (40.7%). The age groups were as follows:
25–34 ages (36.8%), 35–44 (13.2%), 45–54 (6,9%),
and 55 age and above (2,5%). Accordingly, it can be
said that the average age of the participants is
relatively young. Most of the respondents have been
working for 0-5 years (57.8%). And the others have
been working 6-10 years (19.9%), 11–15 years

(12.5%),16–20 years (6.9%), and 21 year and above
(2.9%) . The position on the job of the respondents,
are ranked as employees (88%), middle-level
managers (7.8%) and senior executive (4.2%).
Departments of employees show a balanced
distribution as restaurant/bar (22.1%), housekeeping
(20.8%), kitchen (17.2%), front office (16.9%) and
security (8.3%).
Independent Groups t-Test and One Way ANOVA
Analyses Findings
It was determined that the difference was not
significant in terms of both variables according to
the results of the independent groups t-test conducted
to determine whether the psychological resilience
levels of the respondents differ according to the
gender and marital status of the employees (p>0.05).
According to the finding of the ANOVA made
to determine whether the level of psychological
resilience of the employees differs according to the
educational status, the psychological resilience levels
of the employees do not show a statistically significant
difference according to the educational status
(p>0.05). The difference is statistically significant in
terms of other variables.
The relationships between pyschological
resilience levels and demographic characteristics of
hotel employees have been surveyed with ANOVA
analysis. As given in the figures of one way ANOVA
in Table 2, it has been determined that pyschological
resilience levels of employees the difference by of
the age groups was found to be statistically significant
(F=3.804; p<0.05). Later, in order to determine that
which groups the differ was originated from,
complementary post-hoc analysis has been done.
The relationships between pyschological
resilience levels and demographic characteristics of
Table 1

Distributions of The Respondents by Demographic Characteristics

Variables
Gender
Female
Male
Age
18–24 Age
25–34 Age
35–44 Age
45–54 Age
55 Age and Above
Education Status
Elementary School
Senior High School
Vocational College
Faculty
Job Position
Senior Executive
Middle Level Manager
Employees

F

%

178
230

43.6
56.4

166
150
54
28
10

40.7
36.8
13.2
6.9
2.5

88
189
101
30

21.6
46.3
24.8
7.4

17
32
359

4.2
7.8
88.0

Variables
Marital Status
Married
Single
Working Period
0–5 Years
6–10 Years
11–15 Years
16–20 Years
21 Years and Above
Department
Restaurant / Bar
Kitchen
Front Office
Housekeeping
Technical Service
Accounting
Security
Others
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F

%

180
228

44.1
55.9

236
81
51
28
12

57.8
19.9
12.5
6.9
2.9

90
70
69
85
6
20
34
34

22.1
17.2
16.9
20.8
1.5
4.9
8.3
8.3
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Table 2
ANOVA Findings: Age and Psychological Resilience
Levels

Sum of
Squares
Between Groups 11.018
Within Group
291.852
Total
302.870

Mean
F
p
Squares
4 2.755
3.804 0.005*
403 0.724
407
df

Note: * – Mean difference is significant at the 0.05 level

As given in the figures of one way ANOVA in
Table 3, it has been determined that pyschological
resilience levels of employees the difference by the
job position was found to be statistically significant
(F=5.104; p<0.05). The post-hoc tests show that
the significant differences were between «mid-level
managers» and «the employees». The Scheffe test
results, indicates that the level of psychological
resilience levels of the employees ( x =3.28) is higher
than those of mid-level managers ( x =2,78). This
con dition can arise from that the inten se
com munication and interaction problems
experienced of mid-level managers who form a bridge
between senior executives and employees.
Table 3
ANOVA Findings: Job Position and Psychological
Resilience Levels

Sum of
Mean
df
F
p
Squares
Squares
Between Groups 7.447
2
3.723
Within Group
295.424 405 0.729 5.104 0.006*
Total
302.870 407
Note: * – Mean difference is significant at the .05 level

As given in the figures of one way ANOVA in
Table 4, it has been determined that pyschological
resilience levels of employees the difference by of
the department was found to be statistically significant
(F=4.419; p<0.05). The post-hoc tests show that
the significant differences were between «kitchen
employees» and «housekeeping employees». The
Scheffe findings, indicates that the level of
psychological resilience levels of the kitchen
employees ( x =3.63) is higher than those of
housekeeping employees ( x =2,93). The jobs in
housekeeping services is more tiring and less
prestigious than other departments. This situation
can evaluated that as a factor that affects
psychological resilience level of the employees
negatively.
As given in the figures of one way ANOVA in
Table 5, it has been determined that pyschological
resilience levels of employees the difference by of
the tenure was found to be statistically significant
14

(F=6.411; p<0.05). The post-hoc tests show that
the significant differences were between «employees
working for 6–10», «employees working for 0–5» and
«employees working for 11-15».
Table 4
ANOVA Findings: Department and Psychological
Resilience Levels

Sum of
Mean
df
F
p
Squares
Squares
Between Groups 24.652
8
3.082
4.419 0.000*
Within Group
278.218 399 0.697
Total
302.870 407
Note: * – Mean difference is significant at the .05 level

Table 5
ANOVA Findings: Tenure and Psychological Resilience
Levels

Sum of df
Mean
F
p
Squares
Squares
Between Groups 22.367
5
4.473
Within Group
280.504 402 0.698 6.411 0.000*
Total
302.870 407
Note: * – Mean difference is significant at the 0.05 level

The Scheffe findings, indicate that the level of
psychological resilience levels of the employees
working for 6–10 years ( x = 3.54) is higher than
those the employees working for 0-5 years ( x =3.23),
and 11–15 years ( x =2.90). In terms of psychological
resilience levels of the employees, the difference
between the other groups is not statistically significant
(p>0.05). This can be explained that by occupational
exhaustion as well as to the stress created by the
long and tiring working conditions of the tourism
industry. In addition, it can be said that the negative
experiences that have taken place over the years have
broken down the resistance of the employees and
decreased the level of psychological resilience.
Conclusion
The aim of this study is to examine the
relationship between the psychological resilience
levels of workers in the hotel enterprises and the
demographic variables. In this direction, a
questionnaire was applied to the employees of
5-star hotel companies operating in Alanya (Turkey)
and the data were analyzed with statistical methods.
Findings from the survey show that the level of
psychological resilience of hotel employees is above
the average ( x =3,23). The fact that the level of
employees’ psychological resilience is above the
average can be evaluated positively in terms of both
employees and hotel management.
Psychological resilience is the development of
psychological strength to assist the individual to
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overcome and grow from challenges. It requires a
close review of the environment in which the person
exists and an honest examination of oneself. Findings
obtained from the research reveal that the level of
psychological resilience levels of the employees is
affected by some demographic variables. Therefore,
it is necessary to take individual and organizational
measures to increase the level of psychological
resilience of hotel employees. At this point,
employees should be provided with opportunities to
recognize and develop themselves. In addition, to
developing the positive life expectations of employees,
to reduce stress level, to directing employees to
different activities and improving working conditions
will increase the level of psychological resilience.
Psychological resilience has the potential to assist
an individual to live a happy and fulfilled life and
can transform organisations towards being flexible,
able to accept change with minimal disruption and
being seen as a good place to work.
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ÂÇÀªÌÎÇÂ’ßÇÎÊ Ì²Æ ÄÅÌÎÃÐÀÔ²×ÍÈÌÈ
ÔÀÊÒÎÐÀÌÈ ÒÀ Ð²ÂÍßÌÈ ÏÑÈÕÎËÎÃ²×ÍÎ¯
ÑÒ²ÉÊÎÑÒ²
Àêøèò Àøèê Í.
Ó öüîìó äîñë³äæåíí³ áóëî ïðîàíàë³çîâàíî âçàºìîçâ’ÿçîê
ì³æ äåìîãðàô³÷íèìè çì³ííèìè òà ð³âíÿìè ïñèõîëîã³÷íî¿
ñò³éêîñò³ ïðàö³âíèê³â ãîòåëþ. Îñíîâíà ìåòà äîñë³äæåííÿ –
âèçíà÷èòè çâ’ÿçîê ì³æ çì³íàìè ñòàò³, ñ³ìåéíèì ñòàíîì, â³êîì,
îñâ³òí³ì ñòàòóñîì, ïîëîæåííÿì ³ òðèâàë³ñòþ íàâ÷àííÿ òà
ïñèõîëîã³÷íîþ ñò³éê³ñòþ ïðàö³âíèê³â ãîòåëþ. Äëÿ çáîðó äàíèõ
äëÿ äîñë³äæåííÿ âèêîðèñòàíî ìåòîäèêó îïèòóâàííÿ òà áóëî
ñêëàäåíî àíêåòó äëÿ 408 ñï³âðîá³òíèê³â ãîòåëþ, ÿê³ ïðàöþþòü
ó ï’ÿòèç³ðêîâèõ ãîòåëÿõ. Ïðè àíàë³ç³ äàíèõ âèêîðèñòîâóâàëèñü
ñåðåäí³, ÷àñòîòí³ òà â³äñîòêîâ³ ðîçïîä³ëè, à òàêîæ íåçàëåæí³
ãðóïè t-òåñòó òà îäíîñòîðîííÿ ANOVA. Ðåçóëüòàòè äîñë³äæåííÿ ïîêàçóþòü, ùî ð³âåíü ïñèõîëîã³÷íî¿ ñò³éêîñò³ ïðàö³âíèê³â áóâ âèùå ñåðåäíüîãî. Êð³ì òîãî, ðåçóëüòàòè äîñë³äæåíü
ïîêàçóþòü, ùî ì³æ ïñèõîëîã³÷íîþ ñò³éê³ñòþ òà äåìîãðàô³÷íèìè çì³íàìè ³ñíóº çíà÷íèé ³ ïîçèòèâíèé çâ’ÿçîê. Çã³äíî ç öèì,
ð³âåíü ïñèõîëîã³÷íî¿ ñò³éêîñò³ ïðàö³âíèê³â íå â³äîáðàæàº ñóòòºâî¿ ð³çíèö³ çàëåæíî â³ä ñòàò³, ñ³ìåéíîãî ñòàíó òà îñâ³òíüîãî ñòàòóñó. Ïðîòå, ð³âåíü ïñèõîëîã³÷íî¿ ñò³éêîñò³ ïðàö³âíèê³â
çíà÷íî â³äð³çíÿºòüñÿ çà â³êîì, ïîëîæåííÿì, â³ää³ëîì ³ ðîáî÷èì
÷àñîì.
Êëþ÷îâ³ ñëîâà: ïñèõîëîã³÷íà ñò³éê³ñòü, äåìîãðàô³÷í³
ôàêòîðè, ïðàö³âíèêè ãîòåëþ.
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ÂÇÀÈÌÎÑÂßÇÜ ÌÅÆÄÓ ÄÅÌÎÃÐÀÔÈ×ÅÑÊÈÌÈ
ÔÀÊÒÎÐÀÌÈ È ÓÐÎÂÍßÌÈ ÏÑÈÕÎËÎÃÈ×ÅÑÊÎÉ
ÓÑÒÎÉ×ÈÂÎÑÒÈ
Àêøèò Àøèê Í.
Â ýòîì èññëåäîâàíèè ïðîàíàëèçèðîâàíà âçàèìîñâÿçü ìåæäó äåìîãðàôè÷åñêèìè ïåðåìåííûìè è óðîâíÿìè ïñèõîëîãè÷åñêîé óñòîé÷èâîñòè ñîòðóäíèêîâ îòåëÿ. Îñíîâíîé öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ îïðåäåëåíèå âçàèìîñâÿçè ìåæäó ïåðåìåííûìè ïîëà, ñåìåéíûì ïîëîæåíèåì, âîçðàñòîì, îáðàçîâàòåëüíûì
ñòàòóñîì, ïîëîæåíèåì è ïðîäîëæèòåëüíîñòüþ îáó÷åíèÿ è ïñèõîëîãè÷åñêîé óñòîé÷èâîñòüþ ñîòðóäíèêîâ îòåëÿ. Äëÿ ñáîðà äàííûõ äëÿ èññëåäîâàíèÿ èñïîëüçîâàëñÿ ìåòîä îïðîñà è áûëà ñîñòàâëåíà àíêåòà äëÿ 408 ñîòðóäíèêîâ îòåëÿ, ðàáîòàþùèõ
â ïÿòèçâåçäî÷íûõ îòåëÿõ. Ïðè àíàëèçå äàííûõ èñïîëüçîâàëèñü
ñðåäíèå, ÷àñòîòíûå è ïðîöåíòíûå ðàñïðåäåëåíèÿ, à òàêæå
íåçàâèñèìûå ãðóïïû t-òåñò è îäèí ñïîñîá ANOVA. Ðåçóëüòàòû èññëåäîâàíèÿ ïîêàçûâàþò, ÷òî óðîâåíü ïñèõîëîãè÷åñêîé
óñòîé÷èâîñòè ñîòðóäíèêîâ áûë âûøå ñðåäíåãî. Êðîìå òîãî,
ðåçóëüòàòû èññëåäîâàíèé ïîêàçûâàþò, ÷òî ìåæäó ïñèõîëîãè÷åñêîé óñòîé÷èâîñòüþ è äåìîãðàôè÷åñêèìè ïåðåìåííûìè ñóùåñòâóåò çíà÷èòåëüíàÿ è ïîçèòèâíàÿ âçàèìîñâÿçü. Â ñîîòâåòñòâèè ñ ýòèì, óðîâåíü ïñèõîëîãè÷åñêîé óñòîé÷èâîñòè ñîòðóäíèêîâ íå ïîêàçûâàåò ñóùåñòâåííûõ ðàçëè÷èé â çàâèñèìîñòè îò ïîëà, ñåìåéíîãî ïîëîæåíèÿ è îáðàçîâàòåëüíîãî ñòàòóñà. Îäíàêî, óðîâåíü ïñèõîëîãè÷åñêîé óñòîé÷èâîñòè ñîòðóäíèêîâ ñóùåñòâåííî îòëè÷àåòñÿ ïî âîçðàñòó, ïîëîæåíèþ, îòäåëó
è ðàáî÷åìó âðåìåíè.
Êëþ÷åâûå ñëîâà: ïñèõîëîãè÷åñêàÿ óñòîé÷èâîñòü,
äåìîãðàôè÷åñêèå ôàêòîðû, ñîòðóäíèêè îòåëÿ.
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