
113ISSN 2415-3974. Åêîíîì³÷íèé â³ñíèê ÄÂÍÇ ÓÄÕÒÓ, 2020, ¹ 1(11)

© Tkachenko A.Ì., Sevastyanov R.V., 2020

                          This article is licensed under Creative Commons Attribution 4.0 International License (CC-BY)

ÒÎÐÃIÂËß. ÌIÆÍÀÐÎÄÍI ÅÊÎÍÎÌI×ÍI ÂIÄÍÎÑÈÍÈ.

ÑÂIÒÎÂÀ ÅÊÎÍÎÌIÊÀ

UDC 004:339.3
JEL Classification: F19

Tkachenko A.Ì., Sevastyanov R.V.

FEATURES AND POTENTIAL OF ELECTRONIC TRADE DEVELOPMENT IN
MODERN CONDITIONS

National University «Zaporizhzhia polytechnic», Zaporizhzhia, Ukraine

Economic crises affect trade volumes and the stability of the national financial system.  In

the context of the COVID-19 epidemic and the emergence of crisis phenomena in the

economy, it is actual to look for directions of trade development in the present conditions.

The features, problems and prospects of global and domestic e-commerce market

development are investigated in the paper. Electronic trade volumes are growing steadily.

It is substantiated that Ukraine has the potential to expand the scope of electronic trade.

Modern information technologies can be effective for increasing the profitability of trading

enterprises. Problems of functioning of electronic trade need to analyze new trends and

developments in Ukraine. The purpose of the article is to analyze the potential of

development of e-commerce in general and to study the features of e-money in the

current conditions. Ukraine’s electronic trade market is small compared to world leaders.

However, the growth rate of Ukraine’s electronic trade market is similar to that of developed

countries. E-money can play an important role in e-commerce. Decentralized electronic

currencies compete with fiat money. At the same time, the potential of e-currencies can

give impetus to the development of electronic trade.   Electronic money is nowadays

compared to the creation of digital analogues of gold. Also used in the scientific literature

are the terms virtual currency, hybrid money, money surrogate, cryptocurrency, claims,

private electronic money, speculative financial instrument, financial pyramid, digital

analogue of raw materials and precious metals. Trading by electronic means of payment

has the prospect of business expansion. In a viral epidemic, the National Bank of Ukraine

recommends minimizing cash use. Many businesses are moving to electronic trade. Crisis

phenomena are actually accelerating the implementation of effective directions for long-

term electronic trade development strategies. An analysis of the growth rates of electronic

trade volumes shows that the growth rates in Ukraine are approaching the global average.

This situation may be associated with an increase in Internet distribution in Ukraine.

Ukraine’s electronic trade market demonstrates sustainable development potential. It can

be hypothesized that trends in the development of the electronic trade market may change

due to internal and external factors. The potential of electronic trade market can be

estimated at 1–3% of annual growth of electronic trade.
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Introduction

The newest technologies in the digital economy
make it possible to effectively overcome the problems
of limited customer access to trading networks,
inflation and other economic problems. Electronic
trade is customer-specific and information-driven.
This is an important resource to take into account
the specific features of customers in a particular
location. Ukraine has relatively low electronic trade
volumes and is looking for ways to increase electronic
trade capacity. Electronic trade is an integral part of
the digital economy. The term e-commerce is also
used in this area. E-commerce is a digital economy
that includes all financial and commercial
transactions through computer networks.

Formulation of the problem
Electronic trade includes electronic exchange

of information, electronic capital movement, e-
commerce and e-money. At the same time as the
development of retail trade in Ukraine, there is an
increase in electronic sales in the sale of goods and
services. This is due to the low price, convenience
for the consumer and time saving. On the other hand,
Ukraine’s main electronic trade indicators are lagging
behind those of developed countries. Therefore, it is
important to establish the features of electronic trade
in today’s environment. The current economic crisis,
the COVID-19 epidemic, the development of
electronic communications, changing demand in
various segments of the market for goods and services
– all contribute to the movement of trade online.
Analyzing the development of electronic trade in
Ukraine and in the world is an actual task today.

Analysis and research of publications

Research on the state of electronic trade many
scientists have cited Ukraine and the world. Authors
such as Gamova I.V., Dainovsky Yu.A. Sinyavska
O.O., Kolyadenko S.V., Kraus N.M., Goloborodko
O.P., Voynarenko M.P., Skorobogata L.V., Glinenko
L.K., Dubovik T.V., Kleoba L. .G. and others
covered issues and trends in electronic trade
development in their work. However, insufficient
attention is given to identifying the prospects for the
development of electronic trade, as well as to
researching trends in the COVID-19 epidemic and
the emergence of crisis phenomena. The problems
of electronic trade functioning require updating and
analysis of new trends affecting the development of
electronic trade in Ukraine. The purpose of the article
is to analyze the problems and potential of the
development of electronic trade in general and e-
money in particular in the current situation.

Statement of the main material

According to the Law of Ukraine «About
electronic commerce», electronic commerce is an
economic activity in the field of electronic sale, sale
of goods by remote means to the buyer by means of

electronic transactions using information and
telecommunication systems [1].

Electronic trade is expanding globally and is
emerging as a distinct industry. Every year, from
30% to 70% of business in all countries (regardless
of their level of development) goes online. [2, p.
126]. Electronic trade is also the most advanced area
of  †the digital economy. The digital economy is a
type of economy characterized by the active
introduction of the use of digital storage technologies,
processing and transmission of information in all
spheres of human activity.

Electronic trade is based on information
technology. The digital economy is an economy based
on digital computer technology. The digital economy
means manufacturing, selling and delivering products
through computer networks. [3, p. 107]. The digital
economy is also sometimes referred to as the internet
economy, the new economy, or the web economy.
The digital economy produces such innovative trends
as BioTech, NanoTech, BlockChain, RetailTech,
FinTech, LegalTech, Digital Marketing, Grid
Technology, GovTech. [4].

The BioTech trend involves the use of living
organisms and biological processes in manufacturing,
agriculture and medicine. The NanoTech trend
means microelectronics, molecular biology and more.
The RetailTech trend involves startups in the trading
industry. FinTech provides B2B and B2C financial
services. The LegalTech trend involves on-line
mediation between the client and the law firm.
Insurtech is a combination of traditional insurance
with the latest technology (changing the contracting
process to improve customer service). GovTech’s
Digital Economy Trend is the creation of platforms
for e-petitions, crowdsourcing, and more. In June
2014, a Department of Digital Economy was
established under the Ministry of Economic
Development and Trade of Ukraine. One of the main
tasks of the department was the development of
broadband Internet access, the creation of an
information society and the widespread introduction
of electronic administrative services.  An innovative
trend Grid technology is connecting computers from
many administrative domains to achieve certain goals.
Market demand for innovative trends is constantly
increasing. This demonstrates the great potential of
electronic trade.

Problems of new types of economies, including
the digital economy, are actively discussed in
domestic and foreign scientific literature, in particular
in the works of S. Kolyadenko. [3, P. 105]. The
digital economy is one of the technologies used by
many countries in the world to increase the efficiency
of national economies and use modern information
technologies to increase profitability.           The e-
Economy category has two components: the Internet
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Economy (e-business environment) and the Digital
Economy – where the production, exchange,
distribution and consumption of «electronic goods»
take place. Calculations are made using electronic
money [5, P. 19]. The e-Economy category has two
components: the Internet Economy (e-business
environment) and the Digital Economy – where
the production, exchange, distribution and
consumption of «electronic goods» take place.
Calculations are made using electronic money [5,
P. 19]. Consider the global trends in the development
of e-commerce market (Table 1).

Table  1

Countries by volume of e-commerce market, billion
dollars [6]

Country 2015 2016 2017 

China 672 911 1208 

USA 340 384 431 

Great Britain 99 110 121 

Japan 89 100 111 

Germany 61 68 76 

France 42 46 49 

South Korea 38 42 46 

Canada 26 30 35 

Brazil 19 22 24 

Australia 19 20 22 

Ukraine 1.2 1.68 1.9 

 

As you can see from Table 1, China is the
biggest player in the e-commerce market. According
to China, this indicator is followed by the United
States, followed by European countries and Japan.
Ukraine has low performance relative to developed
countries. At the same time, this demonstrates the
potential for large volumes of this market in the
future. Moreover, the growth of the electronic trade
market of Ukraine can go faster than the average in
the world. Thus, it can be concluded that  electronic

trade in Ukraine has great potential and strategic
prospects for further development.

Most of the electronic trade market in Ukraine
is occupied by companies that use 4 business models:
e-shop (supermarket), e-bulletin board, e-
marketplace and price aggregator, and a significant
part of companies use hybrid models of bulletin board
+ price aggregator (Ria.com), «Supermarket +
Marketplace» (Rozetka.com, Lamoda.ua) [7, P. 91].
The most popular electronic trade sites in Ukraine
are the OLX bulletin board, Rozetka Internet
supermarket, Prom.UA and Aliexpress sites.
Consider the e-commerce fate projections (Figure 1).

For the intensive development of e-comm, it
is necessary to focus on such global trends as customer
loyalty programs and personalization of transactions,
mobile commerce, public communications,
interaction with remote regions of the country and
efficient logistics.

Figure 2 shows the share of e-commerce in
retail trade in Ukraine in 2013–2018.

An analysis of the growth rates of ekectronic
trade volumes shows that the growth rates in Ukraine
are approaching the global average. This situation
may be associated with an increase in Internet
distribution in Ukraine. Ukraine’s electronic trade
market demonstrates sustainable development
potential. It can be hypothesized that trends in the
development of the electronic trade market may
change dramatically due to internal and external
factors. The potential of electronic trade market can
be estimated at 1–3% of annual growth of electronic
trade.

The Ukrainian electronic trade market is not
large in volume in the world. However, the growth
rate of Ukraine’s electronic trade market is equivalent
to that of developed countries. This market can
stimulate both domestic and foreign trade. Digital
technologies create opportunities to trade in goods
and services under the conditions of temporary
closure of stores. Such problems can be the impetus
for modernizing the economy and increasing
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Fig. 1. Forecast of the fate of the world e-commerce according

to the site www.statista.com (compiled by the authors

according to the site https://www.statista.com/)

Fig. 2. Share of e-commerce in retail trade in Ukraine in

2013–2018 [8, P. 53]
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competitiveness. Online digital banking can provide
access to financial services without physical access
to the bank. The development of IT and information
economy is stepping up the search for new types of
information-based financial instruments – electronic
money. Cryptocurrency has become such a financial
innovation. Online shopping can be considered as a
separate way of sales. Cryptocurrencies challenge the
existing monetary system and its underlying
principles.

With quarantine 2020, the potential of
electronic trade is dramatically increasing. This
sometimes remains the only opportunity for
businesses to legally work through communications
and mail. In Ukraine, 15% of people do not have
access to the Internet, and modern 4G
communication may appear in 90% of Ukrainians
by 2022 The importance of the mobile Internet for
securing electronic trade is driven by the convenience
of the client to cooperate with the bank at any place
and time. The main advantage of mobile banking
applications is that the bank adapts to the customer
and not vice versa, this aspect increases the number
of clients and financial transactions. For e-commerce
it is important to ensure the functioning of innovative
banking services: 1) mobile banking and Internet
banking; 2) self-service zone for the client; 3) POS
terminals in trading networks, including NFC chips.
The problems of e-commerce and digital banking
are to some extent related to the limitation of the
use of electronic currencies, including bitcoin and
others. Bitcoin is a decentralized digital currency
created and operated on the Internet.

Bitcoin issue occurs by calculating the
mathematical operations of computers involved in
the network. Therefore, bitcoin lacks precious metals,
commodities or currencies. It is based on math,
Internet and user confidence. Bitcoin’s uniqueness
is that it is both a currency and a stand-alone payment
system. It is actually an attempt to create a digital
analogue of gold. Various variants of electronic money
classification can be found in the literature: virtual
currency, hybrid money, money surrogate,
cryptocurrency, claims, private electronic money,
speculative financial instrument, financial pyramid,

digital analogue of raw materials and precious metals.
Consider the features and risks of the Bitcoin
cryptocurrency side (Table 2).

Bitcoin cannot be changed by the country’s
central bank. Therefore, it can be considered as a
social tool developed and used by the online society.
For central banks, such electronic money is a «threat»
to the monopoly position. On the other hand, you
can look at this problem in the following way: if
there is no legal rule for banning bitcoin, then people
can use this tool for calculations and storage.
Electronic money is nowadays compared to the
creation of digital analogues of gold. Also used in
the scientific literature are the terms virtual currency,
hybrid money, money surrogate, cryptocurrency,
claims, private electronic money, speculative financial
instrument, financial pyramid, digital analogue of
raw materials and precious metals.

Bitcoin and other cryptocurrencies refer to
decentralized digital currencies. In Ukraine, the
problems of economic security in the regulation of
cryptocurrencies remain debatable. The term
«monetary surrogate» introduced by the NBU in 2014
was abolished in 2018 [9].

In the context of the 2020 economic crisis, it
is important for public financial institutions to harness
innovation and technological progress. When
regulating many innovative phenomena, public
authorities are de facto forced to perceive «electronic
money» as existing independently of government
action.

E-hryvnia as a means of making instant retail
payments to individuals can become an alternative
to existing means and tools of retail payments –
cash, payment order, payment cards and electronic
money. Advantages of e-hryvnia are security, fast
obtaining of the status of the user and speed of
calculations. Consider the features of e-hryvnia,
compared to cryptocurrency and other forms of
money (Table 3).

The advantage of cryptocurrencies is the
anonymity and no intermediaries. Trading by
electronic means of payment has the prospect of
business expansion. In a viral epidemic, the National
Bank of Ukraine proposes to minimize cash use.

Specific features Risks 

1. Decentralization 1. Absence of legal guarantees 

2. Anonymity 
2. Value is determined by the level of trust in the system 

(including security) 

3. Inability to cancel transactions 3. The objective possibility of specific hacking attacks 

4. The complexity of mining (extraction) 4. Exchange rate volatility 

5. Computer (processor) time and resources – 

6. Deflationary nature of the emission (emission limit 

according to the algorithm) 

– 

 

Table  2

Specific features and risks of using Bitcoin cryptocurrency
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Many businesses are moving to online commerce.
Crisis phenomena actually accelerate the
implementation of the most effective areas of long-
term strategies. For example, in quarantined
quarantine in Italy, buyers are increasingly interested
in bitcoin as a safe way to transfer money during a
crisis. Banco Sella allowed the use of cryptocurrency
for trading transactions [10]. That is, bank customers
can trade cryptocurrencies and pay for goods and
services using Bitcoin electronic currency. It can be
concluded that in terms of economic security, e-
hryvnia is more like a non-cash facility than a
cryptocurrency. In quarantine, people sit at home,
but some of them work. Accordingly, demand for
electronic trade services will increase. However,
quarantine measures in Ukraine in 2020 lead to a
decline in traditional commerce, which can be an
impetus for an increase in electronic trade volumes
by 3–7% annually. In this way, the potential of
electronic trade development will affect the demand
of IT professionals.

Conclusions

The current crisis in the economy has given
some impetus to the benefits of e. Ukraine’s
electronic trade market demonstrates sustainable
development potential. It can be hypothesized that
trends in the development of electronic trade market
may change dramatically due to internal and external
factors relative to the Ukrainian economy.  The
Ukrainian electronic trade market cannot claim to
be the first by volume in the world. However, the
growth rate of Ukraine’s electronic trade market is
in line with developed countries. This market can
stimulate both domestic and foreign trade. Electronic
money plays an important role in the electronic
economy. When regulating electronic money, public
authorities are forced to perceive «electronic money»
as existing regardless of government action. However,
e-money is different from fiat money and has special
properties regarding the potential of electronic trade.
The article found that there is no single definition of
bitcoin among scientists and professionals. The
authors discuss the specific features and risks of using
bitcoin cryptocurrency and propose options for its

classification
Based on the experience of developed countries,

it can be stated that electronic trade in Ukraine has
some potential for development. Such innovative
trends in the digital economy as BioTech, NanoTech,
BlockChain, RetailTech, FinTech and others have
been identified. The current electronic trade market
is about $ 2 billion. The potential of e-commerce
market can be estimated at 1–3% of annual growth
of e-commerce. However, quarantine measures in
Ukraine in 2020 lead to a decline in traditional
commerce, which can be an impetus for an increase
in e-commerce volumes by 3–7% annually. It is
proved on the basis of world experience that the
potential of e-commerce can increase with the wider
use of e-money, in particular in the conditions of
bank branches decrease.
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ÎÑÎÁËÈÂÎÑÒ² ² ÏÎÒÅÍÖ²ÀË ÐÎÇÂÈÒÊÓ
ÅËÅÊÒÐÎÍÍÎ¯ ÒÎÐÃ²ÂË² Â ÑÓ×ÀÑÍÈÕ ÓÌÎÂÀÕ

Òêà÷åíêî À.Ì., Ñåâàñòüÿíîâ Ð.Â.

Åêîíîì³÷í³ êðèçè âïëèâàþòü íà îáñÿãè òîðã³âë³ òà
ñòàá³ëüí³ñòü ô³íàíñîâî¿ ñèñòåìè Óêðà¿íè. Â óìîâàõ åï³äåì³¿
COVID-19 ³ âèíèêíåííÿ êðèçîâèõ ÿâèù â åêîíîì³ö³ àêòóàëüíèì
º ïîøóê íàïðÿì³â ðîçâèòêó òîðã³âë³ â óìîâàõ ñüîãîäåííÿ. Â
ðîáîò³ äîñë³äæåíî îñîáëèâîñò³, ïðîáëåìè òà ïåðñïåêòèâè ðîç-
âèòêó ðèíêó ãëîáàëüíî¿ òà â³ò÷èçíÿíî¿ åëåêòðîííî¿ òîðã³âë³.
Âèÿâëåíî, ùî åëåêòðîííà òîðã³âëÿ ñòð³ìêî íàðîùóº ñâî¿ îáñÿ-
ãè. Âñòàíîâëåíî, ùî Óêðà¿íà ìàº ïîòåíö³àë äî ðîçøèðåííÿ îá-
ñÿã³â ñôåðè åëåêòðîííî¿ òîðã³âë³. Ñó÷àñí³ ³íôîðìàö³éí³ òåõíî-
ëîã³¿ ìîæóòü áóòè åôåêòèâíèìè äëÿ ï³äâèùåííÿ ïðèáóòêî-
âîñò³ òîðã³âåëüíèõ ï³äïðèºìñòâ. Ïðîáëåìè ôóíêö³îíóâàííÿ åëåê-
òðîííî¿ òîðã³âë³ ïîòðåáóþòü äîñë³äæåííÿ íîâèõ  òåíäåíö³é
ðîçâèòêó â Óêðà¿í³. Ìåòîþ ñòàòò³ º àíàë³ç ïîòåíö³àëó ðîç-
âèòêó åëåêòðîííî¿ òîðã³âë³ â ö³ëîìó òà äîñë³äæåííÿ îñîáëèâî-
ñòåé åëåêòðîííèõ ãðîøåé â ñó÷àñíèõ óìîâàõ. Ðèíîê åëåêòðîí-
íî¿ òîðã³âë³ Óêðà¿íè  º íåâåëèêèì ó ïîð³âíÿíí³ ç³ ñâ³òîâèìè
ë³äåðàìè. Ïðîòå øâèäê³ñòü çðîñòàííÿ ðèíêó åëåêòðîííî¿
òîðã³âë³ Óêðà¿íè â³äïîâ³äàº ð³âíþ ðîçâèíåíèõ êðà¿íàì. Åëåêò-

ðîíí³ ãðîø³ ìîæóòü â³ä³ãðàâàòè âàæëèâó ðîëü â åëåêòðîíí³é
òîðã³âë³. Äåöåíòðàë³çîâàí³ åëåêòðîíí³ âàëþòè ñêëàäàþòü ïåâíó
êîíêóðåíö³þ ô³àòíèì ãðîøàì. Âîäíî÷àñ  ïîòåíö³àë åëåêòðîí-
íèõ âàëþò ìîæå äàâàòè ïîøòîâõ ðîçâèòêó åëåêòðîííî¿
òîðã³âë³. Åëåêòðîíí³ ãðîø³ â ñó÷àñíèõ óìîâàõ ïîð³âíþþòü ç
ñòâîðåííÿ öèôðîâèìè àíàëîãàìè çîëîòà. Òàêîæ ó íàóêîâ³é ë³òå-
ðàòóð³ âèêîðèñòîâóþòü òåðì³íè â³ðòóàëüíà âàëþòà, ã³áðèäí³
ãðîø³, ãðîøîâèé ñóðîãàò, êðèïòî âàëþòà, ïðàâà âèìîãè, ïðè-
âàòí³ åëåêòðîíí³ ãðîø³, ñïåêóëÿòèâíèé ô³íàíñîâèé ³íñòðóìåíò,
ô³íàíñîâà ï³ðàì³äà, öèôðîâèé àíàëîã ñèðîâèíè òà äîðîãîö³ííèõ
ìåòàë³â. Òîðã³âëÿ çà äîïîìîãîþ åëåêòðîííèõ çàñîá³â ïëàòåæ³â
ìàº  ïåðñïåêòèâó äëÿ ðîçøèðåííÿ á³çíåñó. Â óìîâàõ â³ðóñíî¿
åï³äåì³¿ Íàö³îíàëüíèé áàíê Óêðà¿íè ðåêîìåíäóº ì³í³ì³çóâàòè
êîðèñòóâàííÿ ãîò³âêîþ. Áàãàòî ï³äïðèºìñòâ ïåðåõîäÿòü â åëåê-
òðîííó òîðã³âëþ. Êðèçîâ³ ÿâèùà ôàêòè÷íî ïðèñêîðþþòü ðåà-
ë³çàö³þ åôåêòèâíèõ íàïðÿì³â äîâãîñòðîêîâèõ ñòðàòåã³é ðîç-
âèòêó åëåêòðîííî¿ òîðã³âë³.

Êëþ÷îâ³ ñëîâà: åëåêòðîííà òîðã³âëÿ, åëåêòðîííà
êîìåðö³ÿ, åëåêòðîíí³ ãðîø³, öèôðîâà åêîíîì³êà,
êðèïòîâàëþòà, ³ííîâàö³éí³ òðåíäè
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Ýêîíîìè÷åñêèå êðèçèñû âëèÿþò íà îáúåì òîðãîâêè è
ñòàáèëüíîñòü ôèíàíñîâîé ñèñòåìû Óêðàèíû. Â óñëîâèÿõ ýïè-
äåìèè COVID-19 è âîçíèêíîâåíèÿ êðèçèñíûõ ÿâëåíèé â ýêîíî-
ìèêå àêòóàëüíûì ÿâëÿåòñÿ ïîèñê íàïðàâëåíèé ðàçâèòèÿ òîð-
ãîâëè â ñîâðåìåííûõ óñëîâèÿõ. Â ðàáîòå èññëåäîâàíû îñîáåííî-
ñòè, ïðîáëåìû è ïåðñïåêòèâû ðàçâèòèÿ ðûíêà ãëîáàëüíîé è
îòå÷åñòâåííîé ýëåêòðîííîé òîðãîâëè. Âûÿâëåíî, ÷òî ðûíîê
ýëåêòðîííàÿ óâåëè÷èâàåòñÿ â ðàçìåðå. Óñòàíîâëåíî, ÷òî Óê-
ðàèíà èìååò ïîòåíöèàë ê ðàñøèðåíèþ îáúåìîâ ñôåðû ýëåêò-
ðîííîé òîðãîâëè. Ñîâðåìåííûå èíôîðìàöèîííûå òåõíîëîãèè
ìîãóò áûòü ýôôåêòèâíûìè äëÿ ïîâûøåíèÿ ïðèáûëüíîñòè òîð-
ãîâûõ ïðåäïðèÿòèé. Ïðîáëåìû ôóíêöèîíèðîâàíèÿ ýëåêòðîííîé
òîðãîâëè òðåáóþò ðàññìîòðåíèÿ íîâûõ òåíäåíöèé ðàçâèòèÿ â
Óêðàèíå. Öåëüþ ñòàòüè ÿâëÿåòñÿ èññëåäîâàíèå ïîòåíöèàëà
ðàçâèòèÿ ýëåêòðîííîé òîðãîâëè â öåëîì è èññëåäîâàíèÿ îñî-
áåííîñòåé ýëåêòðîííûõ äåíåã â ñîâðåìåííûõ óñëîâèÿõ. Ðûíîê
ýëåêòðîííîé òîðãîâëè Óêðàèíû ÿâëÿåòñÿ íåáîëüøèì ïî ñðàâ-
íåíèþ ñ ìèðîâûìè ëèäåðàìè. Îäíàêî ñêîðîñòü ðîñòà ðûíêà
ýëåêòðîííîé òîðãîâëè Óêðàèíû ñîîòâåòñòâóåò óðîâíþ ðàçâè-
òûõ ñòðàíàì. Ýëåêòðîííûå äåíüãè ìîãóò èãðàòü âàæíóþ ðîëü
â ýëåêòðîííîé òîðãîâëå. Äåöåíòðàëèçîâàííûå ýëåêòðîííûå
âàëþòû ñîñòàâëÿþò îïðåäåëåííóþ êîíêóðåíöèþ ôèàòíèì äåíü-
ãàì. Â òî æå âðåìÿ ïîòåíöèàë ýëåêòðîííûõ âàëþò ìîæåò
äàâàòü òîë÷îê ðàçâèòèþ ýëåêòðîííîé òîðãîâëè. Ýëåêòðîííûå
äåíüãè â ñîâðåìåííûõ óñëîâèÿõ ñðàâíèâàþò ïî ñîçäàíèþ öèô-
ðîâûìè àíàëîãàìè çîëîòà. Òàêæå â íàó÷íîé ëèòåðàòóðå èñ-
ïîëüçóþò òàêèå òåðìèíû êàê âèðòóàëüíàÿ âàëþòà, ãèáðèä-
íûå äåíüãè, äåíåæíûé ñóððîãàò, êðèïòîâàëþòà, ïðàâà òðåáî-
âàíèÿ, ÷àñòíûå ýëåêòðîííûå äåíüãè, ñïåêóëÿòèâíûé ôèíàíñî-
âûé èíñòðóìåíò, ôèíàíñîâàÿ ïèðàìèäà, öèôðîâîé àíàëîã ñû-
ðüÿ è äðàãîöåííûõ ìåòàëëîâ. Òîðãîâëÿ ñ ïîìîùüþ ýëåêòðîííûõ
ñðåäñòâ ïëàòåæåé èìååò ïåðñïåêòèâó äëÿ ðàñøèðåíèÿ áèçíå-
ñà. Â óñëîâèÿõ âèðóñíîé ýïèäåìèè Íàöèîíàëüíûé áàíê Óêðàèíû
ðåêîìåíäóåò ìèíèìèçèðîâàòü ïîëüçîâàíèå íàëè÷íûìè. Ìíîãèå
ïðåäïðèÿòèÿ ïåðåõîäÿò â ýëåêòðîííîé òîðãîâëå. Êðèçèñíûå
ÿâëåíèÿ ôàêòè÷åñêè óñêîðÿþò ðåàëèçàöèþ ýôôåêòèâíûõ íà-
ïðàâëåíèé äîëãîñðî÷íûõ ñòðàòåãèé ðàçâèòèÿ ýëåêòðîííîé òîð-
ãîâëè.

Êëþ÷åâûå ñëîâà: ýëåêòðîííàÿ òîðãîâëÿ, ýëåêòðîííàÿ
êîììåðöèÿ, ýëåêòðîííûå äåíüãè, öèôðîâàÿ ýêîíîìèêà,
êðèïòîâàëþòà, èííîâàöèîííûå òðåíäû
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Economic crises affect trade volumes and the stability of the
national financial system.  In the context of the COVID-19 epidemic
and the emergence of crisis phenomena in the economy, it is actual
to look for directions of trade development in the present conditions.
The features, problems and prospects of global and domestic e-
commerce market development are investigated in the paper.
Electronic trade volumes are growing steadily. It is substantiated
that Ukraine has the potential to expand the scope of electronic
trade. Modern information technologies can be effective for increasing
the profitability of trading enterprises. Problems of functioning of
electronic trade need to analyze new trends and developments in
Ukraine. The purpose of the article is to analyze the potential of
development of e-commerce in general and to study the features of
e-money in the current conditions. Ukraine’s electronic trade market
is small compared to world leaders. However, the growth rate of
Ukraine’s electronic trade market is similar to that of developed
countries. E-money can play an important role in e-commerce.
Decentralized electronic currencies compete with fiat money. At the
same time, the potential of e-currencies can give impetus to the
development of electronic trade.   Electronic money is nowadays
compared to the creation of digital analogues of gold. Also used in
the scientific literature are the terms virtual currency, hybrid money,
money surrogate, cryptocurrency, claims, private electronic money,
speculative financial instrument, financial pyramid, digital analogue
of raw materials and precious metals. Trading by electronic means
of payment has the prospect of business expansion. In a viral epidemic,
the National Bank of Ukraine recommends minimizing cash use.
Many businesses are moving to electronic trade. Crisis phenomena
are actually accelerating the implementation of effective directions
for long-term electronic trade development strategies. An analysis of
the growth rates of electronic trade volumes shows that the growth
rates in Ukraine are approaching the global average. This situation
may be associated with an increase in Internet distribution in Ukraine.
Ukraine’s electronic trade market demonstrates sustainable
development potential. It can be hypothesized that trends in the
development of the electronic trade market may change due to internal
and external factors. The potential of electronic trade market can be
estimated at 1–3% of annual growth of electronic trade.

Keywords: electronic trade, e-commerce, e-money, digi-
tal economy, cryptocurrency, innovative trends
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