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The authors analyze the classical and modern approaches to consumer behavior. The
main behavior characteristics depend on whether the digital or physical consumer is. The
differences and approaches to characterize such types of consumers have been considered
by authors in the article. The main psychological models of behavioral features have been
investigated by authors in the article. Differences in class and group behavioral aspects
have determined. The key attention is given environment which makes influences on
them during behavioral decisions. Physical consumer more predictable and stable and,
conversely, digital consumer is sensitive with variable perception. During analysis of available
theoretic and practice approaches of behavioral models of physical consumers and digital
consumers, authors was found the difference between information delivering way about
new products and services which are proposing to them. Digital consumer has characterized
as a specific category of net-citizens who make many decisions during one purchasing
process. Physical consumer, unlike digital, makes a reasonable decision during long term
purchasing process. Authors have analyzed the models that exist for the study of consumer
purchasing decisions and how all these aspects affect their behavior towards the product.
Investigations have shown that the lack of research on digital consumers leads to a lack of
information about the peculiarities of their behavior and purchasing decisions. Based on
the analysis, consumers are grouped by their physical and digital affiliation. This made it
possible to divide into groups and identify the distinctive features between the behavioral
characteristics of physical and digital consumers. Research and the results, proposed in
the article, can be tangible benefits for businesses in competing for customers.
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Problem statement

The behavior of the consumer and his decisions
in front of the different offers that are presented to
him when he is going to buy a something is a wide
field of investigation for the specialists of marketing
and sales. There are many factors that affect a
consumer, from his inner part as his fears, his
paradigms and beliefs, his argumentation and mental
justification, the cultural heritage and what he/she
has learned throughout its life, is one of the
approaches in front of a product to buy.

From the outside, we can talk about everything
that a consumer can be induced, being aware or
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not, and above all what influences their decision
making such as: all the publicity received through
the mass media or social networks, with offers and
gifts or without them, the price, the conversation
with the seller and their sales arguments, the service,
the guarantee, etc.

Analysis of the recent research and publications

Theoretical foundations of the nature of
consumer behavior, types of purchasing decisions,
digital consumer characteristics devoted considerable
segment of modern literature, particularly such works
as authors P. Kotler, J.-J. Lamben, J. Saunders, C.
Rice, J. Trout, C. Davis, D. Jobber, O.V. Zozulov,
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E. P. Golubkov, V. L. Ilyin, N. L. Pisarenko, O. V.
Prokopenko.

Among the numerous studies, within which
attempts were made to determine the priority areas
of development of factors influencing consumer
behavior, however, the task of determining the impact
on consumer decisions of the digital environment
remains unsolved.

The aim of the article

Purchasing behavior is extremely complex and
classical models of consumer behavior have reduced
human behavior to a single explanatory level, either
from economic theory, from psychology, sociology
or anthropology in an eminently isolated manner
without linking these disciplines with each other.

Main results of research

The economic model establishes as an inherent
characteristic of human beings, to act economically,
that is, to maximize the expected utility under the
least effort and expense in their resources; indicates
that the individual will seek to buy what has the
lowest price. This model, explains, accounts for a
reduced description of the behavior of human beings,
without taking into account other factors such as:
environmental, social and cultural and, in addition,
assumes that individuals will always act according to
their own benefit [3].

The learning model explains human behavior
based on the satisfaction of their basic and learned
needs; this model is based on the stimulus-response
process proposed by Pavlov. This model establishes
that the human being acts to a great extent in a
conditioned way and, therefore, not in an entirely
conscious or autonomous way, receiving in a passive
way the external stimuli.

The psychoanalytic model is based on an
explanation of the consumer’s behavior reduced to
the personal and subconscious levels of the human
being, based on the tri-partition of the levels of
consciousness proposed by Freud, namely the ego,
it and superego, to give an account of its influence
on consumer decisions, by virtue of personal
motivations, desires, universally accepted moral
prescriptions, monitoring patterns established by
society, etc. [6].

Finally, the sociological model seeks to specify
the consumer’s behavior from the influence that
society exerts on the individual, either by appealing
to the individual’s need to seek the approval of
different groups, from the reaffirmation of their
belonging to any of them, or from the projection of
the image that he wishes to reflect against the
consumption or purchase of a service or product.

These classic models explain the behavior of
consumers in a reductive and unidimensional way,
without broadening their referential field in terms of
the ascription of multiple variables that can influence
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the purchasing decisions of individuals.

Such models, as the economic model, are
much more analytical based on the implementation
of mathematical formulas with the purpose of
establishing a stable rule that indicates consumer
behavior, that is, the tendency always to maximize
their expected utility at the lowest cost, they are
usually immutable and, therefore, tend to lose
applicability as the habit of the consumer changes
based on a multiplicity of intervening variables.

Other models of greater flexibility are those
that take into account these variables and adapt their
parameters in terms of such changes in society and
the environment, taking into account the influence
of cultural groups, the role played by the family as a
guide in terms of purchasing and consumption
decisions, social classes, demographic values, personal
aspects, etc.

These models resist, in the sense of being much
more adaptable, against changes in behavioral
patterns by taking into account the external influence
of the environment and other factors that may affect
the decisions of consumption of the subjects.

The endogenous or internal variables are
distinguished by the purchase motivation of the
consumer, the consumer’s confidence in a particular
brand, the criteria for choosing the brand based on
the satisfaction of personal motivations, the
predisposition towards the brand, and the purchase
intention and its inhibitors or factors that prevent
the satisfaction of the consumer’s preferences, such
as the place of purchase, the time, price, etc. [4]

In short, this model seeks to account for the
process of purchasing decisions of individuals from
their inception, under certain stimuli, to the action
of purchase and consumption, translated as a reaction
or response. This model has been criticized for the
acceptance of a multiplicity of variables that are
difficult to measure; however, it is difficult to deny
its contribution when explaining the mode of
interrelation of exogenous and endogenous variables.

The Nicosia model is based on the linking of
two types of variables, namely, individual and
environmental character and their respective
interrelationship, as well as the level of equilibrium
or immutability of each of them [5].

This model describes the purchase decision as
a non-linear circular process, that is, it considers
the purchase, the last act in the process, one more
variable and not the final result; likewise, it evaluates
the purchase motivations and other internal or
individual factors as incident variables, as well as its
relationship with other factors.

One of the types of consumer behavior is the
behavioral approach. This is beneficial for
organizations because their marketing schemes allow
them to anticipate the behavior of consumers.
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Methods in advertisements and marketing plans are
to influence a target audience. The behavioral
approach reinforces the assumption that we can
conditioned to believe and fear; the approach comes
into play when the consumer buys a product or
service [6].

Behaviorist approach comes into play when the
consumer buys a product or service. The result of
the use of the goodwill determines if you would buy
that product again. For example, if a supermarket
puts an offer in a drink and the consumer decides to
try it, the fact that they will buy that product in the
future will depend on their experience.

A benefit of the behavioral approach is that it
focuses more on the observation of human activity;
it is easier to gather information and data for
marketing specialists, to see how the consumer
interacts with the services and what attracts them as
well.

The humanistic behavior is perhaps one of the
deepest and most extensive theories to study and
understand. One of the natural tendencies of the
human being is learning and creating, it is a tendency
to be inclined towards certain basic studies. We learn
more that which has a special meaning. Desire goals,
fulfill them, and involve ourselves with the
environment. None of what we learn is biased towards
a single idea, we can learn in different ways even in
a feedback way.

Marketers have a function, which is to educate
the digital consumer progressively change their
consumption habits through new technological
trends. For example, the apps of mobile devices. It
is interesting to see traditional brands such as coca
cola, which went from a structured advertisement
for television to exchange a coca cola through
machines around the world. Creating communication
links with strangers thanks to the social media. It is
thinking differently about how to use technology,
the future is becoming more and more consolidated
in the management of our smartphones. Additionally,
consumption habits have changed. 82% use the
internet to search for information, products or
services. 69% for friends, colleagues, and people.
56% relatives, 56 other sources, 52% on television
[3].

Social classes are usually illustrated in high class,
medium, and low class. Refers to a certain level of
poverty and lack of the essential to live. The term is
often assimilated to the working class, although these
two terms are not fully identified with «lower class»
since they are defined by the place that people occupy
in production and not only by their lack of resources
or your reduced income. These links can generate
by interests that the class society constitutes, as a
hierarchical division based mainly on differences in
income, wealth and access to material resources.
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This means that the social classes are divide
into economic criteria, but it also depends on the
socio-economic situation of a country and its culture.
However according to the website classificacionde.org
the upper class - upper class, upper class, upper
middle class, middle and low middle class, referrers
to social classes. The types of social classes, despite
having a very marked difference since the beginning
of time, took this name from the modern states that
emerged after the industrial revolution.

One of the main differences is that the upper
class represents maximum economic prosperity in
the reference society. A high degree of economic
and political influence, associated mainly with the
management of large companies. It can be referring
to a political and social position. In addition, the
economic status is equivalent to wealth, that is, to
the income and capital that is available [6].

On the other hand, if we talk about the middle
class, we can assume that it has certain attributes of
the upper class in terms of covering basic needs, for
example, food, room or unrestricted expenses. With
enough income to respond for the public services of
the state, such as water, electricity, and gas.
Additionally, the budget is in the capacity to consume
other goods and services as extra expenses. The
middle class is usually the most hard-working class;
therefore, it allows you to comply with the basic
principles of human consumption. It also pays the
different taxes and contributes to the state with the
guarantee for the stability of the social classes.
Although this may not always be the case, the middle
class can have critical moments, since it depends on
how the economy moves and polices of
socioeconomic issues.

Of course, the lower class lives at the limit of
their possibilities and has a hard time covering the
basic expenses at the end of the month. Since it
depends on a basic salary without guarantees to vary
in possible increases, at least not in the short term.
It has big needs and its resources are precarious,
however, it can prioritize them in order not to fall
into poverty and meet the essential consumption that
a person must have to develop within society.

Culture encompasses a set of behaviors, ideas,
emotions, deeds and human works. According to
the history as well as in its development, the main
approaches may be related to civilizations, historical
facts, and even religious, political or economic
thought forms and constantly flowing with the
changes of humanity.

There is the topical culture, which consists in
dividing the culture into specific categories such as
social, religious or economic organization. It becomes
necessary to involve the daily customs of a society.
Additionally, there is also the organizational one that
describes the psychology, attitudes, experiences,
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beliefs, and values are share by people or groups
that belong to an organization. All this keep a
fundamental role in the behavior of people and their
consumption of brands, goods, and services.

One way in which social classes can
interconnect with the cultures of the world is
prioritizing the levels of international expansion of a
company to obtain better commercial trades for the
benefit of the company. Also preparing analysts,
marketers, commercial operators, etc. In adapting
the internal policies of the brand to the cultures of
the global world. If a company wants to open up to
the international financial market, it must have the
capacity to make its brand flexible and be able to
locate the correct target depending on the culture
and the predominant social class in a certain country

[1].

The digital consumer is more connected to
learning, the information, their environment. It is
adaptable, analytical and skeptical, its fidelity depends
on the experience with the product or service and it
has a constant presence in the digital network.

By P. Kotler, digital consumer always prefers
to be in touch and stay connected. Their decisions
often depend on influences of other digital
community’s members. They make decisions rely
on their followers, funs and virtual friends [2].

They are active and informed users, who have
extensive knowledge of the market and greater clarity
than they expect from their environment. These new
consumers are increasingly demanding, they want
greater personal recognition and a better experience

Comparative characteristics of digital and physical consumers
(developed by the authors)

Physical consumer behavioral characteristics
Complex buying behavior

Digital consumer behavioral characteristics
The impulsive
it is characterized by being carried away by its first
impulse. Behave like a hunters until they find the lowest price.
The bargain hunter

conditions their purchase on the internet only if this platform
offers their advantage of acquiring they purchase at a lower
price. They don't value additional services like delivery,
customer service, or technical support.

The detective

there is a high involvement with the product and the
consumer perceives significant differences between

the brands. a type of buyers who enjoy browsing, comparing and
researching, their purchase depends on a research process that

will include visits to reviews or opinions on other pages.

The fan

are convinced of the advantages and benefits of electronic
commerce. They are usually very active in forums and social
networks.

The faithful
similar to the previous type, but with the uniqueness that it
focuses its preference on some online stores that it considers
trustworthy.

Dissonance reducing buying behavior

The cautious one

there is high involvement, but few differences are
perceived between the brands. The purchase is
usually expensive, infrequent and with a high

they have very little experience with online shopping. They will
only buy from highly recognized websites and you will not
make the payment without ensuring security.

erceived risk. -
P The rational

their purchase process is balanced, since you trust online
purchases, it is reported, but does not fall into the impulsiveness
of the impulsive profile.

The rational
their purchase process is balanced, since you trust online
purchases, it is reported, but does not fall into the impulsiveness
of the impulsive profile.

The faithful
similar to the previous type, but with the uniqueness that it
focuses its preference on some online stores that it considers
trustworthy.

Habitual buying behavior
there are many products that are bought with low
involvement and with the absence of significant
differences between brands, such as species.

Varied search behavior

some shopping situations are characterized by low
consumer involvement, but by significant differences
between brands.
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respect to the service or products that they consume.

According to the research, we compared the
behavior of the digital consumers and the physical
consumers (table).

The result of comparison, it was determined
that types of digital consumers as the impulsive, the
bargain hunter, the detective and the fun have the
same characteristics as complex buying behavior of
physical consumer. It usually happens when the
purchase is expensive, infrequent (or it is the first
time) and, therefore, with a high perceived risk of
making a bad choice. Therefore, to solve complex
problems, the consumer not only needs information
about brands, but must also decide which information
is the most important.

The common characteristics between
dissonance reducing buying behavior of physical
customers and the faithful, the caution one and the
rational of digital consumers consist on expensive,
infrequent and with a high perceived risk the
purchase. In this case, the consumer will look at what
is on the market, but will buy quickly as there are no
clear differences between the brands. The buyer will
decide on a good price or a good location for the
establishment.

Habitual buying behavior of physical consumers
close to the rational purchasing decisions process of
digital consumer. Consumers have little involvement
with this product, since they generally go to the
supermarket and take any one without paying much
attention to the brand that offers them.

For varied search behavior of the physical
consumers are inherent features of the faithful
behavior of digital consumer. In this case, consumers
are more inclined to their preferred brands. The
consumers have certain beliefs and chooses a brand of
butter by evaluating it during consumption.

Conclusions

The digital consumer is very different from its
predecessor, the physical consumer. It has greater
decision-making power, much more information and
even more influence, since it can communicate in
forums and communities where it can comment on
products, services and companies, defending its rights
and conditioning other users.

For this reason, companies show great interest
in learning about this new consumer profile, for which
concepts such as comfort, ease of use and the
shopping experience are essential. It is not decided

ISSN 2415-3974. Exonomiunuii eichux JABH3 YIXTY, 2020, Ne 2(12)

so much based on the quality of the product, but on
the whole set of experiences that surround the
purchase.

The behavior of the digital consumer is
multiclausal, this means that it depends on different
types of stimuli that impact it, additionally it is as
dynamic as the medium in which it operates,
therefore knowing and predicting its behavioral
patterns will be what will make the difference when
generating effective strategies from digital marketing
to meet your needs. Whoever has the knowledge will
take the lead in this race to win over the customer.
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BILJIMB TUIIIB CITO2KMBAYIB — IU®POBI Y1
®I3UYHI — HA X TOBEATHKOBI XAPAKTEPUCTUKU

Kapnenxo H.B., Isannixosa M. M.

Aemopu ananizyrome KaacuvHuil i cyuacHuil nioxoou 0o
noeedinku cnodcueauie. OCHOBHI N0BEOIHKO06I XapaKmepucmuKu 3a-
Aexcams 6i0 moeo, 4u € CRONCUBAY Uugposum uu GizuuHum. Y
cmammi asmopamu po3eas0aromucst iOMiHHOCMI ma nioxoou 0o
Xapakmepucmuxku maxkux munie cnoxcueauie. Taxoxc y cmammi
00cai0dceHo 0CHOBHI ncuxon02iuti Modeni n08ediHKo8UXx 0co0AUB0-
cmetl. BusHnaveno po36idcHicmy y KAacogux ma epynosux nogeoin-
Koeux acnexmax. Kirouoea yeaea npudinsemocs cepedosuusy, ske
6nAUBAE HA HUX N0 vac noeedinkosux piwenv. Dizuvnuii cnoxcu-
6ay Oinv nepedbavysanuil i cmabinbHull, i Haenaku, yu@posui
cnoxcueay uymaueuil 3i sminHum cnputinasmmsm. I1io wac ananizy
HASABHUX MeopemUYHUX i NPaAKMu4HUX Nioxodie NoeediHK08UxX
Modenell PizuMHUX [ YUPPOBUX CRONCUBAUIE 0Y10 BUABNEHO DIZHUUIO
MIdC wasxamu OoHeceHHs iHgopmayii npo Ho8i moeapu ma nocay-
eu, AKi im npononyromucs. Aemopamu 6y10 npoaHanizo6aHo icHy-
104i Modeni, 3a ONOMO20I0 AKUX MOJNCAUBE BUBHEHHS DileHb NpO
NPULIHAMMSA DileHb CROJNCUBAYAMU NPO Kynieao, i me, aK yci yi
acnekmu 6nau6aoms Ha ix noeedinky udo mosapy. B xodi 3diiiche-
HUX docaidoceHb UABACHO, WO HeOOCMAMmMHICMb HAYKOGUX 00CAI-
doicenb came yugpposux cnoxcueayie npu3eooums 0o 6paxy ingop-
Mayii npo ocobausocmi ix noeediHKu ma NPUUHAMMI KynieeabHux
piwensv. Ha ocroei nposedenoeo ananizy 32pynoeano cnojicuga4ise
3a ix izuunoro ma yugpoeor npunanexcuicmro. Ile daro 3moey
noodinumu Ha epynu ma U3HA4UMU 8IOMIHHI pUcU Midc N08ediHKO-
sumu ocobausocmamu GizudHUX i yugposux cnoxcuga4is. 3anpo-
NOHOBAHUL Y cmammi Xi0 00cAiddceHHs: ma Ompumari pe3yasmamu
MONCYymy cmamu 045 RIONPUEMCME BIOUYMHOI Nepeeazor ) KOH-
KypeumHiu 60pomu0i 3a cnodcusatis.

Kimouogi ciioBa: BIuvB, MoBeiHKa crioxusava, QisuuHuii
CMOXWBa4, HUGPOBUN CIOXMBAY, MOBEMIHCHKI pillleHHS,
KYIiBeJIbHi PillleHHS.
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BJIMSAHUE TUIIOB IOTPEBUTEJEN — IIUPPOBLIE
NN ®PU3NYECKUE — HA X IIOBEJEHYECKHUE
XAPAKTEPUCTUKI

Kapnenrxo H.B., Heannuxoeéa M.H.

Asmopsl cmamuu AGHAAUUPYIOM KAACCUMECKUT U CO8DEMEH-
HbLll n00x00bl Kk nosedenuro nompebumenei. OcHogHble nosedeH-
YecKue XapaKmepucmuKky 3a6Ucsim Om NPUHAOAEHCHOCIU HOmpe-
bumens K yughposoil uru guzuyeckoi cpede. B cmamoe paccmam-
DUBAIOMCS pa3AuMUs U N00X00b! K XAPAKMepUCmuKke maKux munoe
nompebumeneti. Taxwce, 0CHO8bIGAACH HA AUMeEPAMYPY NO HCUXO-
A02UU, 6 CMambe UCCAe008aHbl OCHOBHbIE NCUXO0A02UHECKUe MOdeaU
noeedenueckux ocobenHocmeii. Onpedenersvl pacxodxicoeHus 6 Kaac-
COBBIX U 2PYNNOBBIX ACHEKMAX 0c00eHHOCmel nogedeHus nompeou-
meneti. Kntouegoe enumanue yoeasiemcst OKpyjiceHur0, Komopoe eau-
sAem Ha nompebumeneli 6 npoyecce NPUHIMUS NOBEOCHUECKUX pe-
wenuti. Puzuueckuii nompebumens 6onee npedckasyemvli u cma-
OunbHbLLL, U HA06OPOM, UUPPOBOL NOMpebumenb HyecmeumeneH U ¢
nepemenHvim gocnpusimuem. Ilpu ananuse cywecmeyrouux meope-
MuecKux u npaKmu4ecKux nooxo0oe nosedeHueckux mooeaetl pu-
3UMecKux U Yugposvix nompedumeneii O0bi10 6biI6AEHO paziuyue
Medncdy nymsamu OOHeCeHUs: UHGOPMAayU 0 HOBbIX MOBAPaAx U ycay-
2ax, Komopbvie um npedaazaromes. Aemopamu 6v.10 NPOAHAAUZUPO-
6aHO cyulecmeyioujue Mooeau, ¢ HOMOWBIO KOMOPbIX GO3MOICHO
U3y4eHue peuleHull 0 NPUHAMUU peueHuli nompeoumensimu o no-
KynKe, U mo, KaK 6ce 3mu acnekmol 6AUSIOM HA UX NO6eOeHUe 6
omHouwenuu mosapa. B npoyecce nposedennuix uccaedoeanuil 06-
HAPYJUCeHO, UMO HeOOCMAMOYHOCMb HAYYHbIX HOUCKO8 Henocpeo-
CMBeHHO YUgposbix nompebumenell npuoOUmM K Hexeamke UHQpop-
Mayuu 00 0COOeHHOCMAX UX No8edeHUs U NPUHAMUU peldeHUl o0
noxynke. Ha ocrose nposedeHH020 aHaau3a cepynnupoeaHvl no-
mpebumenei 3a ux uzuveckou U Yyugdpoeoi NPUHAONEHCHOCHBIO.
Dmo no36oauno pazdeaums Ha epynnbl U ONPeoeaumy OMAUMUMen,-
Hble uepmol Medcoy noedeHUeCKUMU 0COOeHHOCMAMU (U3U1ecKUx
u yughposwvix nompedbumenei. [lpedroxncennulii 6 cmamoe x00 uccie-
006aHUS U NOAYUEHHBIE Pe3YAbMAaMbl MOZYM CMAmb 045 NPeOnpusi-
UL OUYMUMBIM NPEUMYU4ECEOM 8 KOHKYPEHMHOU 60pble 3a no-
mpebumenei.

KioueBbie ciioBa: BiMSIHUE, TOBEIEHUE TMOTPEOUTEIS,
busnyeckuit morpeduTeNb, NUUPPOBON MOTPEOUTEND,
TOBEJICHYECKNE PEIICHUSI, TTOKYTaTeJIbCKIE PEIICHUSI.
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The authors analyze the classical and modern approaches to
consumer behavior. The main behavior characteristics depend on
whether the digital or physical consumer is. The differences and
approaches to characterize such types of consumers have been
considered by authors in the article. The main psychological models
of behavioral features have been investigated by authors in the article.
Differences in class and group behavioral aspects have determined.
The key attention is given environment which makes influences on
them during behavioral decisions. Physical consumer more predictable
and stable and, conversely, digital consumer is sensitive with variable
perception. During analysis of available theoretic and practice
approaches of behavioral models of physical consumers and digital
consumers, authors was found the difference between information
delivering way about new products and services which are proposing
to them. Digital consumer has characterized as a specific category of
net-citizens who make many decisions during one purchasing process.
Physical consumer, unlike digital, makes a reasonable decision during
long term purchasing process. Authors have analyzed the models
that exist for the study of consumer purchasing decisions and how all
these aspects affect their behavior towards the product. Investigations
have shown that the lack of research on digital consumers leads to a
lack of information about the peculiarities of their behavior and
purchasing decisions. Based on the analysis, consumers are grouped
by their physical and digital affiliation. This made it possible to
divide into groups and identify the distinctive features between the
behavioral characteristics of physical and digital consumers. Research
and the results, proposed in the article, can be tangible benefits for

businesses in competing for customers.

Keywords: influence, consumer behavior, physical con-
sumer, digital consumer, behavioral decisions, purchasing deci-
sion.
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