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The ways to improve enterprise communication policy management to strength its market
position are proposed. It’s shown that in conditions of saturation of the markets as well as
oversaturation of information space the choice of effective tools of communication policy
will improve competitive position. The analysis of modern publications allowed to determine
the absence of both common approach to understanding of content and structure of
optimal communication policy and methods of its evaluation. The lack of direct correlation
between total expenses of enterprise spent to communication policy and amount of sales
is proved. The prominent role of optimizing the budgeting of communication process is
substantiated. The final goal of implementation of enterprise communication policy,
operating in B2B segment, is proposed. The usage of economic method to evaluate the
budget of promoting as an optimal method for industrial enterprise is substantiated. The
model based on regression method implementation is developed. It confirms the effect of
the law of marginal utility costs for communication with the external environment. An
algorithm for determining the optimal share of sales costs in revenue is proposed. An
algorithm to rationalize the cost structure directed to the tools of communication policy
within the calculated optimal budget using a multiple correlation coefficient, partial
correlation coefficients, regression analysis tools, optimization method is recommended.
An optimization model has been built, which allows to determine the share of expenditures
for certain communication activities in the overall budget structure. The approach to
calculation of influence of change of expenses structure on measures of communication
policy on dynamics of volumes of company’s sales is shown.
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Formulation of the problem

Modern market is characterized by the high
level of saturation with goods and services that
strengthens the competition and makes producers
to look for new leverages to affect the consumers.
On the other hand, the information space is over
saturated too, that complicates the impact on both
the demand processes formation and communication
impact on the consumers. An effective system of
company’s communications is aimed not only at
proposing to consumers the full information about
the characteristics and quality of goods or services,
sales conditions, specific features of competitive
proposition, but also at forming positive attitude of
targeted market, creating an atmosphere of mutual
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understanding, friendly relationships and trust
between producers, consumers and society [1].

It leads to situation, when the effective
communication with the external environment
becomes a key factor of any company’s success. A
system of creating such communications is
determined by the communication policy of the
company, forming and managing of which a difficult
process is.

Eloquent in the context of substantiating the
importance of a balanced approach to the formation
and implementation of communication policy is only,
for example, the amount of costs that a modern
enterprise directs to advertising, which is an important
component of communication policy. In average in
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Ukraine, companies usually spend about 4% of their
annual revenue for different advertisement activities.
Small companies are advised to spend about 7—8%
of their annual revenue for communications with
external environment [2].

Despite the evident impact of communication
policy on the high indicators of efficiency and
effectiveness of the company most managers are still
underestimate the meaning of it. They don’t fully
use in the process of policy formation those modern
approaches which are developed by management
science, they also don’t introduce naturally the policy
to the general strategy of the company.

Analysis of recent research and publications

An information is a key element of the progress.
An objective necessity of using a system of
communications is determined by specific
peculiarities of modern stage of market relations
development, which much increase the sphere of
their implementation. For today, there are a number
of explanations for the term “communications”,
which is investigated by native and foreign
researchers. The term is originated from Latin and
means the process of information exchange (we mean
facts, ideas, attitudes, emotions etc.). In business
environment it worth to consider communications
as organization of the process of connections of
individuals and society through the counter-
persuasion and stimulation to create harmonica,
mutually beneficial socio-economic relations between
them. In its turn, marketing communications are a
complex of activities, that are directed to create two-
way connections between companies, organizations,
consumers and other market subjects with the help
of appropriate tools to improve the efficiency and
powerful activity in the market [1].

It’s worth to consider the work of Slusareva
L., where the author researched thoroughly the
difference between communication (the process of
exchange of any kind of information between two or
more individuals, based on mutual understanding

...............................................

Communications in the company

for further exchange of information, substantiating
a social cooperation and achieving common goals)
and marketing communication (the process of
efficient informational exchange between the
company and its contact audience to promote goods,
to ensure consumers awareness about company’s
activity, to form company’s positive image and to
create due to such activities a high level of
competitiveness) [6], that is presented in figure 1.

Slusareva L. considers communication policy
of the company as a complex of activities targeted
to effective and systematic performing marketing
communications to ensure achievement of company’s
marketing goals [6].

A special attention is payed to communication
policy tools, among which Andrushevich Z. separates
digitalization, which is explained by author as
implementation of digital marketing to ensure active
presence of the company in social networks [3]. Also
the author proves, that by digitalization the company
is able to solve a number of different tasks: new
values and orients for the business are being
determined; competitive advantages are being
formed; informational flows and communication
chains are being optimized; an existed technical and
technological basics of digitalization is being
developed; an informational support of definite
structural departments based on modern digital
technology and intelligent systems is being performed;
the competitiveness and quality of both goods and
services of the company is being improved. It seems
for us that such approach narrows modern meaning
of digitalization.

Kovalchuk S. in [5] also pays a special attention
to the tools, which author separated based on classical
approach into traditional (advertising, personal
selling, propaganda, public relations, direct
marketing) and non-traditional (“word of mouth”
radio; noise, viral marketing; community marketing;
local, preaching marketing, product sampling;
influence marketing; causal marketing; creating
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Fig. 1. Connection between communications and marketing communications of the company

Source: improved by authors based on [6]
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interesting messages; blogs about the brand; positive
feedback programs; guerrilla marketing; horror
marketing; provocative marketing; parasitic
marketing; flash mob; road show; living
accommodation; scandalous strategies). Meanwhile
the researcher recommends to form communication
policy, encompassing the current crisis conditions.

Besides Slusareva L. all the tools of company’s
communication policy separated in three big groups:
basic (advertising, personal selling, sales stimulating,
public relations, propaganda, direct marketing);
syntactical (exhibitions, branding, sponsorship,
integrated marketing communications in the sales
place); new (trend-setting, WOW-technology, Buzz-
marketing, Event-marketing, Product-placement,
Life-placement, provocateur-marketing,
Entertainment-marketing) [6].

Pomaz O. in [7] researched communication
policy methods among which he determined such,
as: Internet-marketing; event-marketing; holistic
(integrated) marketing; story telling (a technology
of creating a story and transmitting due to it a
necessary information); tryvertising (a consumer has
possibility to try goods before buying it); sensitive
marketing; identifying marketing (based on
peculiarities of the brand); inbound marketing
(mailing of useful for target audience content through
blogs or e-mail); marketing of influence.

Based on [8] Internet and social media usage
have changed consumers behavior and their
cooperation with companies. Social and digital
marketing propose a number of possibilities for
companies due to costs decrease, improve the brand
awareness and increase in sales.

The same results are proved in [9]: the high
level of usefulness, simplicity of implementation have
positive impact on company’s activity after usage of
modern communication management tools. Thus
facilitating conditions have insignificant impact

Mhousand UAH

whereas cost significantly negative affects to usage
of a number of tools.

A large number of modern publications proves
that the topic is sound and it requires implementing
a system approach to manage a communication
policy of the enterprise.

Purpose of the article

The purpose of the article is to substantiate the
recommendations about the directions to improve
enterprise’s communication policy management to
improve indicators of its efficiency and effectiveness.

Presenting main material

The importance of the evaluation of
communication policy efficiency is stressed out by
the fact that based on the results of it enterprises’
managers are able to reject the usage of inefficient
communication tools, to increase the probability to
create a productive feedback with target audience,
to improve communication activity and due to it to
achieve marketing objectives with less expenses.

To get a clear understanding about the
efficiency of communication policy it is necessary
to use dual approach: it means its evaluation from
enterprise and consumer of goods and services point
of view. The criteria of efficiency in this case is the
improvement of competitiveness, formation of
positive image, increase in sales volumes, the
correlation between costs of communication policy
and increase in sales volume of goods and services.
The last criteria is significantly important in the
context of cost policy optimization, implementation
of managerial accounting basics to improve the
process of budgeting of communication policy.

Based on the materials of the native industrial
company, which operates in B2B segment and
produces trailed agriculture machinery, trend model
that reflects compared dynamics of company’s sales
volume and sales costs, is built (Figure 2).

Proposed correlation proves, that the increase

2019 to 2018 2020 to 201

Fig. 2. Compared characteristics of dynamics of company’s sales volume and sales cost

Source: formed by authors
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in sales costs in terms of current communication
policy doesn’t lead to relevant changes in sales
volume: the increase in costs directed on sales in
2017 by 50.7% leaded to the increase in revenue
only by 15.7%, and in 2020 despite the increase in
costs by 55.8% the revenue dropped by 42.1%.

It was shown, the strengthen in communication
between the company and its external environment
would improve consumers attitude to the company,
enhance company’s market share and boost
consumers loyalty. On the other hand, price usually
considers as an important competitive factor, it is
impacted by costs, so optimization of their structure
and volume is an important task to substantiate the
high level of company’s indicators of performance
and efficiency. Communication process budgeting
is complicated procedure that should encompass a
number of factors and criteria. It is directly connected
with development of media strategy: decisions about
Mass media choice; determination of coverage and
frequency of contacts is directly affected the volume
of the budget that must be invested to implement
communication policy. Thus, the functions of budget
planning and media planning should be implemented
in parallel. The calculation of the total budget that
the company will spend on communication with the
external environment should be preceded by a
preparatory stage, a list of key actions and decisions
of which are presented in Figure 3.

To achieve the best effect of communications
between company that operates in B2B segment and
its external environment it is necessary to use
multichannel communications. The ultimate goal of

communication policy implementation is to be
informing consumers about useful properties, high
quality of company’s products, guarantees, terms of
cooperation. As a result, the company could increase
the level of awareness of the target audience about
its products and increase sales to the level that meets
market conditions. In addition, an important task
that should be solved in terms of communication
policy is to keep constant clients from moving to
the competitors, to turn occasional consumers in
constant ones.

As a rule in terms of budgeting such approaches
as cost and investment are differentiated. Based on
investment approach a budget for implementation
of communication policy is considered as
investments, so the politic itself must have investment
effect and economic efficiency.

A critical analysis of calculating the budget of
promotion as optimal for industrial enterprise allows
to recommend implementation of economic method
of calculation, that propose to link the size of the
budget to the share of turnover. It is recommended
to make this link flexible: it means that the share
must be not a constant but it should be given in the
form of analytical dependence. Such approach allows
taking into account dynamic impact of internal and
external factors that affect company’s activity in any
time. To obtain analytical dependence regression
method is proposed to use.

Figure 1 presents obtained model that reflects
the dependence between product sales volume of
researched company in real terms and share of cost
for sales in company’s revenue. The type of obtained

To perform situation analysis

— -
To develop communication objectives, connected with the kind of communication policy, based on:
Stage of product | Scale of promotion Kind of Used communication Content of the
lifecvele promotion tools objective
v mtemal - v local, v' Depending on v tools: simplex. v miormatonal:
campaien v rézional: coverage: complex: v' communication
(mbound); v' natonal: mass'niche ; v’ means: one v’ mmage
v external - v' mternational; v omentation: blc; | channel, multy v economical
campaign v zlobal b2b channel v’ competitive
(stmoulatmg and v loyalty formation
supportmg)
\ [ —
S~

To create communication strategy, the elements of which are the followings:

Aboutthe concepis of the object of communication About Aboutmed:a strasegy: about tools About
(Jmaited set of positive charactenstics of the target of mformatien dissemmation and creanve
product that mest the neads of the target audience) audience COMMUNICOn mstruments strategy

Fig. 3. Algorithm of the preparatory stage of budgeting of the communication process of an industrial enterprise

Source: improved by authors based on [10]
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dependence for the constructed model confirms the
law of marginal utility: to a certain extent, the increase
in communication policy costs will increase sales,
but after crossing, the threshold additional investment
in communication with the environment does not
lead to a corresponding increase in sales. Therefore
to get the best results from investments in
communication policy the point is calculated, where
the function will acquire the maximum value is
calculated:

y (x)=—a-x*>+b-x+c;
dy/dx=—2a-x+b;
dy/dx=0;
—2a-x+b=0;
x=b/2a,
where y — sales volume, x — share of sales costs.
For the researched company the relevant

calculations have been performed. It allowed to
determine that the optimal from the point of revenue

Fig. 4. Regression model of dependence of sales volume on the
share of sales cost
Source: obtained by authors

maximizing is communication policy cost share 1.5%
from turnover. In terms of value it is 440.1 thousand
of UAH. Actual costs amounted to 614 thousand of
UAH. Thus, the potential savings under the condition
of rational use of the limited budget is 173.9 thousand
UAH (—28%). The forecasted sales volume will be 1
486 units (+6.4%).

At the same time, it should be borne in mind
that in order to maximize the effectiveness of the
use of investments aimed at communication policy,
cost reduction alone is clearly not enough: such an
approach can lead to a reduction in the return on
resources involved. [9] To increase the return on
resources invested in communication policy, it is
recommended to follow the algorithm presented in
Figure 3.

Media planning as an important stage
company’s communication policy development is a
strategy process brand’/ good’s/ service’s advertising
activities development as a result of which the most
suitable to determined goals communication channels
are being chosen, a budget is being optimized, a
communication brand plan is being created. In
general it is possible to state it out that media planning
is the process, which allows to manage the contacts
of the audience with the brand in an efficient way
[11].

The goal of external company’s
communications on B2B market is establishing
partnership, search for reliable suppliers for own
production. The main task of communications is
promotion of commercial propositions the content
of which are means of production as well as related
goods and services, which directly or indirectly serve
production process at relevant stage of products
lifecycle.

To determine an optimal cost structure for
communication policy tools limited by calculated
optimal budget it worth to implement multiple

| 1.Analysis of the existing complex of marketing communications of the enterprise |

~3

—

2.Research of reactions of contact audiences to the tools which the enterprise uses
within the frameworks of a communication policy

3.1 Further use and
improvement of high-
efficiency marketing

3.2 Refusal to use tools in
case of their low efficiency
or its reduction due to

3.3 Inroduction of new
tools of marketing
communications and

communication tools excessiveuse of a particular assessment of their impact
ol on the effectiveness of
communication policy of
the enterprise
— N — = = — N —

4. Formation of an improved complex of marketing communications of the enterprise

Fig. 5. The sequence of stages of improving the communication policy of an industrial enterprise

Source: improved by authors [6]
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correlation coefficient that reflects the linear bond
density between dependent variable and the range
of independent variables (regressors, predictors). As
a dependent variable (y) volume of sales in real terms
is chosen. As independent variables (x,,...,X,), the
connection of which with the dependent variables
must be proven, shares of cost for relevant tools of
communication policy in total volume is being
chosen. Calculations are performed in Excel App.
To determine multiple correlation and determination
coefficients pair correlation coefficients are calculated
using the built-in function, based on which the
correlation matrix Q is being formed. Multiple
determination coefficient R?is being calculated,
which demonstrates the share of sales volume
variation (y), which is determined because of
changing in a set of factor variables.

Calculations which were made based on the
materials of the researched company, allowed to
determine the 85% of variation of company’s product
sales volume that depends on efficiency of
communication policy are due to variation of cost
shares of the tools, which were considered.
Meanwhile the multiple coefficient of variation was
0.922 that indicates a strong correlation between the
resulting and factor variables.

Pair correlation coefficients measure the
strength of connection between the resulting
(dependent) variable (y) and factor variables (x,),
taking into account a suggestion that the whole
variation in y is determined by influence of x,.
Nevertheless, it is not true in reality: y variation is
being affected not only by variation in x; but also by
a number of other factors. That’s why a true
connection between the resulting and factor variables
in case of multiple correlation is worth to measure
through the partial correlation coefficients. The
performed calculations allowed to reveal that there
is the strongest correlation between the sales volume
and share of cost directed on Internet-marketing,
then — on targeted marketing activities and then —
direct marketing activities.

To form an optimal structure of communication
policy instruments budget the tools of regression
analysis are recommended to implement. The

following regression models that characterize the
dependence between cost share directed to the exact
instrument and sales volume are developed:

— Direct-marketing activities (x,):
y=145558x%,>—68689x,+9472;

— Internet-marketing (x,):
y=—14079x,>+8994.3x,+80.727;
— Targeted marketing activities (x;):
y=—34108x,2+25432x,—3181.5;

— Media marketing (x,):
y=—995.47x,>—338.43x,+1524.2.

To determine cost share that the company
should spend on Internet-marketing and Targeted-
marketing activities (based on substantiated kind of
dependence) the above described approach of
calculating the extremum of functions is
recommended to implement. As a result it was
determined for the investigated company, the cost
share of Internet-marketing is to be 0.32 of total
budget, of targeted-marketing activities — 0.37.

To determine shares that are to be spent on
Direct-marketing activities and Media-marketing
activities based on the substantiated kinds of
dependence the implementation of extremum
method is not useful.

An optimization model is built that contains
an objective function (revenue maximization) and
necessary constrains:

y=145558%,2—68689x,+9472—max;
—995.47x,2—228.43x,+1524.2>0;
Xy, X4>0;
X, Hx,=1-%,7X;.

The solution of the optimization model allowed
to establish that for the conditions of the researched
enterprise to ensure maximization of sales the share
of costs for Direct-marketing activities should be

0.19, and for media-marketing — 0.12.
The recommended changes in budget in

The results of improving the structure of cost spent on communication policy tools of the researched company

Indicator Share Cost Rate, +/-
Factual Plan Factual Plan | Thousand UAH | %
Direct-marketing activities 0.23 0.14 138 61 78 =56
Internet-marketing 0.22 0.32 135 141 5 4
Targeted-marketing activities 0.30 0.37 186 164 21 —12
Media marketing 0.26 0.17 161 75 —86 —54
Total 1 1 614 440 —180 -29

Source: developed by authors
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quantitative terms is presented in table.

Presented data proves that to optimize the
structure of the budget of communication policy
company is recommended to increase the share of
the cost directed to the Internet-marketing by 4%.
To esteem the impact of the proposed changes the
coefficient of revenue elasticity by the share of the
relevant type of cost is calculated by known formula
(E=0.16).

The value obtained shows that an increase in
Internet marketing costs by 1% allows one to increase
sales by 0.16%.

An increase in Internet marketing costs by 4%,
provided the simultaneous implementation of
organizational measures to improve the
implementation of this tool of communication policy,
will increase sales by 0.69%, which in physical terms
is an additional sale of 57 units. Provided that the
existing sales structure is preserved in terms of value,
this will allow the company to earn an additional
UAH 1,174,000. At the same time, the additional
costs associated with the production of 57 units of
products will amount to UAH 800,000, which
indicates the economic feasibility of the proposed
direction of improving the management of
communication policy.

Conclusions

In the conditions of the saturated market
strengthening of information interaction of the
enterprise with external environment — the
perspective direction of improvement of its
competitive position. The current level of
development of communication tools allows
managers to choose from a number of them. The
experience of successful companies shows that the
best results are achieved by those companies that in
the process of developing communication policy
include in their arsenal a variety of tools (channels)
of communication. At the same time, it is impossible
to offer a universal structure of such tools, as its
specific type should reflect the specifics of the
enterprise, the industry in which it operates.

Also in the process of developing a
communication policy, cost control becomes
important. Promising in this direction is the
improvement of budgeting mechanisms for key
components of communication policy. It is proved
that it is expedient in the process of budget
development to use the economic method, tools of
correlation-regression analysis.

In a competitive environment, it is more
important than ever for businesses to control their
costs. The studies carried out in this work have
confirmed the operation of the law of marginal utility
of the costs that the company spends on
communication policy. The proposed model makes
it possible not only to determine the optimal amount

ISSN 2415-3974. Exonomiunuii eichux JABH3 YIXTY, 2021, Ne 2(14)

of this kind of costs, forming a communication policy
budget based on scientific methods, but also to
distribute resources between individual instruments,
taking into account their impact on changes in sales
volumes.

Improving the communication policy of the
enterprise is aimed at increasing all indicators of its
activities, but further research requires the formation
of sustainable competitive advantages in domestic
and foreign markets, which, in particular, depends
on the optimal structure of the selected tools.
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YIIPABJIIHHA KOMYHIKATUBHOIO ITOJITUKOIO
IMPOMUCIOBOIO IIIIITPUEMCTBA

Ipoweaeea O.I., Ieanosa M.I., Ycamenxo O.B.

3anpononosano nanpamu yOOCKOHANEHHS YNPAGAIHHA KOMY-
HIKAMUBHON NOAIMUKOI NIONPUEMCMBA 3 MEMOI NOCUAEHHS 11020
punkoeoi noszuuii. Ilokasano, wo 6 ymoeax HacuveHHs puHKie, a
makodc nepeHacuxenus iHgopmayiiuroeo npocmopy eubip diesux
IHCMPYMEHMi8 KOMYHIKAMUBHOI NOAIMUKU CRpUAMUME NOCUNCHHIO
KOHKYpeHmHoi no3uuyii. Ananiz cyuacHux Haykosux nyoaikauiti 003-
801U6 6CMAHOBUMU BIOCYMHICMb €0UH020 NiOX00Yy 00 PO3YMIHHS
3Micmy ma CmpyKmypu OnmumManbHoi KOMYHIKAGMUGHoi noAimuKu
nionpuemcmea, a maxkoxc do memodie ii oyintosanns. /Jlosedena
gidcymHuicmb npsamMoeo 36 A3KY Midc AOCONOMHUM 3HAYEHHAM CYMU
eumpam, sKi NIONPUEMCIMBO CAPIMOBYE HA KOMYHIKAMUBHY NOAI-
muKy ma obcseamu peanizoearoi npodykuii. 3asHavero Kinyesy memy
peanizayii KOMYHIKAMUGHOI NOAIMUKU NPOMUCA08020 NIONPUEMCIEBA,
sKe npayroe y ceemenmi B2B, wo enaueac na eubip incmpymenmie
306HIWHbOI KOMYHIKayii. O6TpyHMO8aHo doyinbHiCMb BUKOPUCTIAH-
HS eKOHOMIYHO20 Memody o00uucieHHs O0r0icemy NPOCYBAHHS 6
AKOCMI ONMUMANbHOR0 0451 NPOMUCA08020 nionpuemcmea. T1o6ydo-
8aHO M0Oenb 3 BUKOPUCMAHHAM Memody peepecii. Bona niomeep-
docye 0ito 3aKOHY cnadaro4oi epaHu4Hoi KOpUCHOCMI 6UMpPam Ha
KOMYHIKauii i3 306HIWHIM cepedosulyem. 3anponoHo8aHo aNe0pUmMM
BU3HAYEHHS ONMUMAAbHOI YacmKu eumpam Ha 30ym y eupy4ui.
Pexomerndosano areopumm pauionanizayii cmpykmypu eumpam Ha
IHCMPYMEHmMU KOMYHIKAMUBHOI NOAIMUKU 8 MeNCax po3paxo8ano20o
onmumansHo2o 00csiey 6100icemy 3 8UKOPUCAHHAM MHOICUHHORO0
Koegiyicuma Kopensuii, okpemux Koeiyicumie Kopeasuii, iHcmpy-
MeHmig peepeciliHo20 ananizy, onmumizayiunoeo memody. Ilo6yoo-
8AHO ONMUMI3AYIUHY MOOenb, AKA 003804A€ GUHAYUMU YACMKU
eumpam Ha NeeHi KOMYHIKAMUGHI 3axo0u y 3aeanbHitl cmpyKkmypi
o6r00xcemy. [lokazano nioxio 0o po3paxyHky enausy 3miHu cmpyK-
mypu eumpam Ha 3ax00U KOMYHIKAMUGHOI NOAIMUKYU HA OUHAMIKY
o0csieie peanizayii nionpuemcmea.

KawyoBi ciaoBa: KoOMyHikaTMBHa TOJiTUKA,
KOMYHIKalliiiHU# mpoiec, OMIKeTyBaHHS, OINTHUMIi3allid,
CTPYKTypa MapKeTMHIOBUX KOMYHiKalliil, [HTepHeT-MapKeTUHT.
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YIIPABJIEHUE KOMMYHUKAIITMOHHOM
INOJIUTUKOU ITPOMBINIUIEHHOT'O ITPEAIIPUATUA

Ipoweaeea E.I., Heanosa M.U., Ycamenxo A.B.

IIpeonooicenvl HanpasaeHus YcoBEPUIEHCMBOBAHUS YNpaee-
HUSL KOMMYHUKAMUGHOU NOAUMUKOU NPeONPUSMUS C Yeablo ycuie-
Hus eeo puinouHoU nosuyuu. Ilokaszano, umo 6 ycaogusx Hacvliye-
HUsSL PLIHKOB, 4 MAKJiCe NePeHACLIUeHUs UHPOPMAUUOHHO20 NpO-
CMPaHCmMea 6v100p 0etiCMEeHHbIX UHCIPYMEHMO8 KOMMYHUKAMUG-
HOU noaumuku 6ydem cnocoocmeosamy YCuAeHUusi KOHKYPeHMHOU
nosuyuu npeonpusmus. AHAAU3 COBPEMEHHBIX HAYUHBIX NYOAUKA-
YUt n03604UA YCMAHOGUMb OMCYMCMEUe e0UH020 n00X00d K NOHU-
MAHUI CO0ePHCAHUs U CIPYKMYPbl ONMUMAABHOU KOMMYHUKAUU-
OHHOU NOAUMUKU NPeOnpusmusi, a makice Memooog ee OYeHKU.
Jlokazano omcymemeue npamou cesa3u mexcoy abCoAMmHbIM 3HA-
YeHUeM CYMMbL 3ampam, Komopble npeonpusimue Hanpaeisem Ha
KOMMYHUKAYUOHHYIO HOAUMUKY, U 008eMamu peaiu308aHHOL npo-
dykyuu. Onpedenena KoHeuHAs Ueab peatu3ayu KOMMYHUKAMue-
HOU NOAUMUKU NPOMBIUUAEHHO20 NPeOnpUsmUs, Komopoe paboma-
em 6 ceemenme B2B, umo eausiem Ha @bl60p UHCMPYMEHMOG BHeul-
Hetl KommyHukayuu. OO0CHOBAHA Yeaeco0OPa3HOCMb UCNOAB308A-
HUsL 9KOHOMUYECK020 Memoda pactema 0100dcema npoosudceHus: 6
Kauecmee onmMumManbHo20 0451 NPOMbLULIeHHO20 npednpusmus. Tlo-
cmpoeHa modens ¢ UCHOAb308aHUeM Memoda peepeccuu. OHa nood-
meepoicdaem Oeticmeue 3aKOHA NPedeabHOU NOAe3HOCMU 3ampam
Ha KOMMYHUKauuu co eHeuinell cpedoil. Ilpednoscen areopumm on-
pedenenust ONMUManvHol 0oau 3ampam Ha cobim 6 svipyuke. Peko-
MEHO08aH aNeo0pumm PAyUOHAAUZAUUY CIPYKIYDbl 3aMPam HA UH-
CMpPYMeHmMbl KOMMYHUKAMUBHOU NOAUMUKU 8 DAMKAX PACCHUMAH-
HO20 ONMUMANBLHO20 00BeMa 0100Xcema ¢ UCNOAb306aHUEM MHOJICE-
CMEeHH020 Koaghguuuenma Koppeasyuu, 4acmuulx KoIgpuyuen-
M08 Koppeasyuu, UHCMPYMeHMO8 peepecCOHHO20 aHAAU3d, ONMU-
MusayuorHoeo memoda. Ilocmpoena onmumuzayuoHHas modenv,
N0360410W4As1 ONPeOeaumd 004U 3aMpPam Ha onpedeeHtble KOMMY-
HUKQUUOHHbIe Meponpusimus 6 odueti cmpykmype 6rodxcema. Ilo-
Ka3aH nooxo0 K pacuemy eAusHUs USMEHeHUs: CMPYKIYpbl 3ampam
Ha MEPORPUSMUS KOMMYHUKAMUGHOU NOAUMUKU HA OUHAMUKY 008e-
MO8 peanuzayuy npeonpusmusl.

KiaioueBbie cioBa: KOMMYHMKATUBHAasl MOJUTHUKA;
KOMMYHUKALMOHHBI Tpouecc; OlOIXEeTUPOBAHUE;
ONTUMU3ALMS; CTPYKTYpa MAapKETMHIOBBIX KOMMYHMKAIIWIA;
HHTepHeT-MapKeTHHT.
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The ways to improve enterprise communication policy
management to strength its market position are proposed. It’s shown
that in conditions of saturation of the markets as well as oversaturation
of information space the choice of effective tools of communication
policy will improve competitive position. The analysis of modern
publications allowed to determine the absence of both common
approach to understanding of content and structure of optimal
communication policy and methods of its evaluation. The lack of
direct correlation between total expenses of enterprise spent to
communication policy and amount of sales is proved. The prominent
role of optimizing the budgeting of communication process is
substantiated. The final goal of implementation of enterprise
communication policy, operating in B2B segment, is proposed. The
usage of economic method to evaluate the budget of promoting as an
optimal method for industrial enterprise is substantiated. The model
based on regression method implementation is developed. It confirms
the effect of the law of marginal utility costs for communication with
the external environment. An algorithm for determining the optimal
share of sales costs in revenue is proposed. An algorithm to rationalize
the cost structure directed to the tools of communication policy within
the calculated optimal budget using a multiple correlation coefficient,
partial correlation coefficients, regression analysis tools, optimization
method is recommended. An optimization model has been built,
which allows to determine the share of expenditures for certain
communication activities in the overall budget structure. The approach
to calculation of influence of change of expenses structure on measures
of communication policy on dynamics of volumes of company’s sales
is shown.

Keywords: communication policy, communication process,
budgeting, optimization, structure of marketing communications,
Internet-marketing.
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