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This paper focuses on the modernization of the educational process by devising and

implementing new, modern technologies, methods, and forms of training as the modern

education system must meet the requirements for compliance of a specialist’s knowledge,

skills, and abilities not only with functional professional duties but also with the needs of

the labor market. The working hypothesis of this study put forward the assumption that

the distance training system is much in demand by students, related to the quality of

teaching, which predetermined the choice of topic, the setting of goals and objectives of

the current study. The question of whether there are any objective prerequisites associated

with a change in the quality of education or the presence of a request from students

remains open, although it is covered in a series of works while the range of opinions on

this matter indicates the unresolved issue. The purpose of this study is to verify the hypothesis

about the need to improve the quality of teaching in the process of preparing students of

economic specialties by conducting a survey of students, as well as to identify directions

for implementing the quality of teaching in the distance learning system. Within the

framework of the current study, the quality of education is understood as a certain level of

knowledge and skills, mental, physical, and moral development achieved by graduates

from an educational institution in accordance with the planned goals of training and

upbringing. The results of our research show that the demand for the implementation of

the quality of teaching in the framework of distance learning among students of economics

is quite strong. The study’s results clearly confirm the opinions of students (as the main

consumers) who consider distance education as an effective and accessible form of learning

and development. In general, the most important points of distance learning, according to

the survey, include the possibility of arranging an individual training schedule, and a high

degree of visibility of materials, which contributes to a faster orientation in the content

and assimilation of the course. The inhibiting (less important) issues related to distance

learning, according to the survey, include the oversaturation of courses with special terms,

the saturation of educational material with explanatory formulas, examples, etc. These

factors should be taken into consideration when making administrative decisions about

setting courses for distance learning and more careful organization of work with students.
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Introduction and problem statement

The modern education system is based on the
modernization of the educational process by devising

and introducing new, modern technologies, methods,
and forms of training, as it must meet the
requirements of compliance of knowledge, skills, and
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abilities of a specialist not only with functional
professional duties but also with the needs of the
labor market. The training aimed at the formation
of professional competencies ensures the
development of the personal, social, and intellectual
potential of the employee. Any modern highly
qualified specialist needs to analyze the situation in
the labor market, act in accordance with personal
and social benefits, possess the ethics of labor and
civil relations, and have entrepreneurial skills. Any
educational institution is interested in the high-quality
training of a specialist.

Currently, one of the priorities of development
in the field of higher professional education is the
training of highly qualified personnel of technical,
managerial, and economic profiles that ensure the
maintenance and qualitative development of the
personnel potential for industrial enterprises.

The distance education market in the world
began to develop dynamically with the spread and
cheapening of information technologies, the
penetration of the Internet, the spread of the number
of active users, and the change in the quality of life
of the population, which led to an increase in free
time and a kind of fashion for self-education [1].
The leaders of the distance education market are
the countries of North America, which account for
more than 50% of the total number of students [2].
Forecasts for 2025 promise a market capacity of over
USD 200 billion annually with the number of users
confidently exceeding half a billion people [3].

The question of whether there are any objective
prerequisites associated with a change in the quality
of education or the presence of a request from
students remains open, although it is covered in a
series of works while the range of opinions on this
matter indicates the unresolved issue.

Literature review

According to the Law of Ukraine «On
Education», the «quality of education» is the
compliance of learning outcomes with the
requirements established by law, the relevant
education standard, and the contract for rendering
educational services. In other words, this is a certain
level of knowledge and skills, mental, physical, and
moral development, achieved by graduates from an
educational institution in accordance with the
planned goals of education and upbringing.

The success of modern learning – its effective
design, maintenance, and support of the program –
requires financial, human, and infrastructural
resources. In most scientific publications studied by
us, the policy of high-quality modern education is
revealed from the standpoint of diverse and numerous

requirements for the teacher. For example, in [4],
the following competencies and qualities of teachers
are crucial for successful learning: computer skills
and their continuous development; motivation of
teachers; pedagogical design.

Approximately the same requirements, but also
in conjunction with the emotional component for
establishing contact with the student, are put forward
to lecturers in [5]. The search for interesting and
diverse forms of learning to maintain the attention
of students is strongly recommended in [6]. One of
these forms, as substantiated by the authors of [7], is
the personalized audio lectures of the teacher. This
significantly increases the involvement of students
in the course. Otherwise, without hearing the voice
of the lecturer, students find themselves less
connected with their course and educational
institution.

An important component of the emotional
background of the learning process, emphasized in
[8], is a positive attitude and a high level of
satisfaction in all students, which the teacher should
create. Including by actively applying game
techniques in the planning of managerial (economic)
courses   modern forms of gamification [9].

The individualized approach to learning is
emphasized in [10]: curriculum-designing lecturers
should take into consideration that in each class there
are several learning styles, levels of motivation, and
personal/social factors that can affect the learning
of students. Therefore, a variety of methods (forms)
of teaching should be applied individually.

The features of modern educational
technologies are interestingly formulated by the
authors of [6]: currently, their priority is shifting
from assessment training to assessment for learning.
At the same time, the moral satisfaction of the
participants in the educational process can give
meaning to the learning process. Regarding the
assessment of the quality of education, it is confirmed
that it is in a constant contradiction between the
bureaucratic burden of different reporting and
educational innovations and the development of the
teacher [11]. As substantiated in [4], there is not
enough information about the progress of students
to assess the quality of education: it is important to
take into consideration the effectiveness of students’
learning and their assimilation of educational content.
Therefore, the improvement of the quality of learning
is achieved directly in the learning process through
constant feedback from students.

Summarizing the review of scientific literature
and the above points, we can identify such a
significant base of scientific provisions for our
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research:
– for the organization of effective and high-

quality distance learning, all technical conditions
must be provided, as well as be professionally
prepared, for both the student and the teacher.
Moreover, the most numerous competency
requirements are imposed on the teacher;

– the types of academic disciplines
predetermine the forms of their teaching, and have
a different effect on mastering the educational
material;

– to assess the quality of distance learning, they
mainly use feedback from students and non-
parametric assessment methods (survey,
questionnaire, etc.);

– specific issues and aspects of the quality of
distance learning usually enter the focus of a single
university, so the extrapolation of the results of such
an assessment to other educational institutions is
objectively limited.

In addition, modern, including distance,
learning, poses a number of requirements for
participants in the educational process: strict self-
discipline; adequate authentication of tasks; high level
of practical skills in the use of information
technology; establishing emotional contact and social
interaction.

The aim of the paper

As a working hypothesis of this study, we put
forward the assumption that the distance learning
system has a significant request from students, which
concerns the quality of teaching. Thus, the purpose
of the study is to verify the above hypothesis about
the need to improve the quality of teaching in the
process of training students of economic specialties
by conducting a survey of students, as well as to
identify directions for the implementation of the
quality of teaching in the distance learning system.

The main material of the study

Issues related to the quality of teaching
economic disciplines were studied at the Faculty of
Economics of the DVNZ UDKHTU. For the third
year, education at the university is organized
according to a mixed system: full-time form in the
autumn semester, and distance   mainly in the spring
semester. Quality control of training is regularly
carried out by the educational and methodological
department of the university and the administration
of faculties. Assessment of the quality of education
is typically carried out based on surveys of students
and teachers. As a rule, questionnaire items relate to
the general attitude of respondents to the mixed
system of education, the choice of a priority form
(full-time or distance), an assessment of the

achievement of their professional competencies,
proposals for the study of academic disciplines, the
development of departments, improving the
organization of the educational process, etc.  For
senior students and master’s graduates, the list of
questionnaire items also includes constructive
proposals for adjusting curricula and educational
programs, developing professional training, criticisms,
etc.

Analysis of the survey results revealed that the
vast majority of respondents have a positive attitude
to distance learning: 90% of students, and 80% of
teachers. The situation with the assessment of the
quality of distance learning turned out to be more
interesting. If we judge the quality of mastering
academic disciplines by the end results such as
semester statements and average score, then a slight
decrease in this score to 5% did not significantly
affect the quality of training of students of the
specialty 051-Economics. The quality of training of
bachelors and masters or the proportion of students
with grades of «good» and «excellent» was and
remains about 60% both in full-time and in the
distance learning system. However, in this regard,
we consider it important to note the following points
related to the criteria for assessing the success and
knowledge of students:

1. Since distance learning involves a high degree
of self-organization and independence in the
development of educational material, the question
arises about the ratio of the amount of educational
material and the time for its assimilation by the
student. Previously, for developers of educational
programs, norms were established for a 3-fold excess
of the time allotted for the independent study of
lecture material. Now – for distance learning – the
question remains open at the discretion of the
lecturer.

2. In the final assessments of academic
performance, there is definitely a certain incentive
or motivational component for the diligence of the
student. One can debate the appropriateness of such
an assessment but the fact is that self-motivation is
the basis of distance learning. Consider the ability
to learn as the manifestation and development of
the intelligent activity of the individual – Fig. 1.

There are not so many ways and opportunities
for the development of personal factors of intelligent
activity (or learning abilities) of the student. Most of
these factors, as Fig. 1 shows, depend on the living
conditions of the student, the technical equipment
of the workplace, and the natural talents of the
individual. In the development of intelligent activity
and the encouragement of self-motivation, a special
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place belongs to career guidance as acquaintance
with the professional tasks of a specialist in the
workplace. It is this form of connection, as a stimulus
for the development of personal qualities, that experts
recommend. Given this, we consider the
encouragement of self-motivation in the final
semester assessment of the student to be expedient
and one that reflects the professional potential of
the student without being limited to a specific
academic discipline and for the future.

3. We observed the principle of «discipline to
discipline gives rise to discord» to a lesser extent.
Those students who were academically conscientious
and motivated, with equal success mastered both
general education disciplines («Intellectual Property»,
«International Economics») and professional
(«Personnel Productivity Management», «Enterprise
Competitiveness», «Intelligent Business», «Tax
System», «Organization of Production», «Economy
and Organization of Innovation Activity»), and
information-formalized («Statistics», «Statistical
Support of Socio-Economic Development»,
«Business Analytics»). Although here it is worth
noting the serious adaptation of educational
information-formalized disciplines for a remote
online course and a synchronous form of conducting
both lectures and laboratory classes.

We offered to evaluate the key factors of success

in mastering these disciplines for master’s students
of the specialty 051-Economics. The main factors
of the quality of training as the effectiveness of
mastering the educational material were formulated
in 4 positions:

– Factor A: completeness of the presentation
of the educational material (saturation of the
educational material with explanatory formulas,
examples, etc., interdisciplinary connections; and
analysis of them during lectures);

– Factor B: simplification of the educational
material (a brief and maximally clear presentation
of lectures, links in the practical course to formulas,
add-ins, applications, etc.) built into the software,
in particular, MS Excel);

– Factor C: interactivity of the course (full
synchronization of the practical course:
demonstration of Excel calculations, checking
homework with remote access control of the student’s
screen);

– Factor D: a video recording of the course
(explanatory videos from the lecturer for 30–40
minutes of the lecture course; or short videos for 5–
10 minutes – demonstration of practical
calculations).

The survey was organized in such a way that
students were asked to indicate the most significant
factors for them in order of priority where 1 is the
most significant factor for the success of mastering
the educational material, and 4 is the least significant
factor. It was possible to duplicate one rating priority
position for several factors. The number of
respondents (n=15) was sufficient to obtain reliable
information with a significance level of 0.05 on the
ranking of 4 factors studied with a standard deviation
of grades of 0.4 points (or 10%). The results of the
survey of students and the ranking of factors
influencing the study of economic disciplines are
given in Table.

Fig. 1. Factors in the formation of intelligent activity of the

individual

Respondents (master's students of the specialty 051-
Economics, n=15) 

Factors of 
quality of 

training 

(m=4) 
1st 2d 3d 4th 5th 6th 7th 8th 9th 10th …. 15th 

Total rank of the factor 




n

1i

mnr  

Factor А 4 3 4 3 4 4 4 4 3 3 rА;n 4 53 

Factor В 1 1 2 1 1 2 2 3 2 2 rВ;n 1 24 

Factor С 2 2 1 2 2 1 3 1 1 3 rC;n 2 30 

Factor D 1 4 3 2 3 3 1 2 3 1 rD;n 3 35 

The total rank of all respondents' ratings 
 








m

1j

n

1i

mnr  

 

Students’ assessments of the rank of factors for the successful study of economic disciplines
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In order to determine whether the distribution
of respondents’ ratings and the ranking of learning
quality factors are random, the degree of consistency
of respondents’ assessments – the concordance
coefficient (W) – was calculated. Taking into
consideration the presence of equal ranks of factors
in the 1st, 4th, 9th, 10th, and 13th respondents, the
consistency coefficient was calculated as follows [9]:

3
2 3

i

i 1

12S
W ,

n (m m) m T



     (1)

where S is the sum of the squares of the deviations
of the sum of the ranks of each factor from the
average rank;

Ti is the indicator of equal ranks, correcting
the variance of deviations from the average rank; n
is the number of respondents, n=15; m is the number
of evaluation factors, m=4.

For 5 groups of the same ranks (factors B-D,
C-D, A-D, A-C, B-C) in the respondents’ estimates,
we obtain:
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where rnm is the rank assigned to the m-th factor by

the n-th respondent 
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m-th factor;  
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nmr  is the total rank of all

factors   respondents’ assessments.

The quantitative assessment of the degree of
consistency of the respondents calculated in this way
(equations 1, 2) is quite high: W=0.43; according to
[9], it is considered satisfactory. Verification of the
statistical significance of the concordance coefficient
W was carried out using the Pearson criterion õ2

with (m–1) number of degrees of freedom. The
calculated value of the ÷2 criterion was estimated by
the equation:

2 Wn(m 1),     (3)

The statistical significance of the calculated
value of the Pearson criterion was checked in
comparison with its critical value:

2 2

кр (0.05;m 1),      (4)

19.4>0.43.
Thus, it is shown (formulas 3, 4) that the

estimates of the proposed factors are basically
consistent, there are no significant contradictions in
the opinions of the respondents, and the resulting
ranking of factors affecting the quality of training
can be considered reasonable. The rank priority of
these factors is calculated as follows:

n

mn

i 1
m

j

r

Р ,
m




  (5)

ÐÀ=3.5, ÐB=1.6, ÐÑ=2.0, ÐD=2.3.
At the same time, we take into consideration

that the analysis of the ranking of factors gives only
information about which of them is better. The
question of how much or how many times this factor
is superior to others can be clarified only indirectly.
Alternatively, through data visualization (Fig. 2).

Fig. 2. Priority of ranked factors of learning quality

Thus, probably significant factors in the number
of priorities of high-quality and understandable
training for students are factors B, C, and D. «Factor
A» has an objectively weaker position in the
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preferences of students.
Conclusions

Thus, educational technologies and teaching
methods are interrelated and interdependent.
Choosing training technologies, and methods, as well
as determining their expediency, it is necessary to
focus on the goals and ideas of the training itself,
the ways of their formulation through the content,
structure, and educational activities, the means of
management, the material, technical, and
methodological support of the learning process, the
criteria for its rationality, intensity, and effectiveness,
the specificity of teaching economic disciplines. The
results of our research show that the demand for the
implementation of the quality of teaching in the
framework of distance learning among students of
economics is quite strong. The results of the study
clearly confirm the opinions of students (as the main
consumers) who consider distance education as an
effective and accessible form of learning and
development. In general, the most important points
of distance learning, according to the survey, include
the possibility of arranging an individual training
schedule, a high degree of visibility of materials (video
podcasts, graphic content, and other visualization
tools, cases, access to statistical data), which
contributes to a faster orientation in the content and
assimilation of the course. The inhibiting (less
important) issues of distance learning, according to
the survey, include the oversaturation of courses with
special terms, the saturation of educational material
with explanatory formulas, examples, etc. These
factors should be taken into consideration when
making administrative decisions on the placement
of courses for distance learning and a more thorough
organization of work with students. Thus, high-quality
distance learning creates the prerequisites for the
implementation of continuing education and training.
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ÄÎÑË²ÄÆÅÍÍß ÎÑÂ²ÒÍ²Õ ÒÅÕÍÎËÎÃ²É Ó ßÊ²ÑÍ²É
ÏÐÎÔÅÑ²ÉÍ²É Ï²ÄÃÎÒÎÂÖ² ÅÊÎÍÎÌ²ÑÒ²Â

Ãàðì³äåð Ë., ²âàíîâà Ì., Êàí³ùåíêî Î.

Ó ñòàòò³ îñíîâíà óâàãà ïðèä³ëåíà ìîäåðí³çàö³¿ îñâ³òíü-
îãî ïðîöåñó øëÿõîì ñòâîðåííÿ òà âïðîâàäæåííÿ íîâèõ, ñó÷àñ-
íèõ òåõíîëîã³é, ìåòîä³â ³ ôîðì íàâ÷àííÿ, îñê³ëüêè ñó÷àñíà ñè-
ñòåìà îñâ³òè ìàº â³äïîâ³äàòè âèìîãàì â³äïîâ³äíîñò³ çíàíü,
óì³íü òà íàâè÷îê ñïåö³àë³ñòà íå ëèøå ôóíêö³îíàëüíèì ïðîôå-
ñ³éíèì îáîâ’ÿçêàì, à é ïîòðåáàì ðèíêó ïðàö³. Ðîáî÷îþ ã³ïîòå-
çîþ äàíîãî äîñë³äæåííÿ âèñóíóòî ïðèïóùåííÿ, ùî ñèñòåìà
äèñòàíö³éíîãî íàâ÷àííÿ ìàº çíà÷íèé çàïèò â³ä ó÷í³â, ùî ñòî-
ñóºòüñÿ ÿêîñò³ âèêëàäàííÿ, ùî é âèçíà÷èëî âèá³ð òåìè, ïî-
ñòàíîâêó ìåòè òà çàâäàíü äàíîãî äîñë³äæåííÿ. Ïèòàííÿ, ÷è º
ÿê³ñü îá’ºêòèâí³ ïåðåäóìîâè, ïîâ’ÿçàí³ ç³ çì³íîþ ÿêîñò³ îñâ³òè
÷è íàÿâí³ñòþ çàïèòó â³ä ó÷í³â, çàëèøàºòüñÿ â³äêðèòèì, õî÷à é
âèñâ³òëåíî ó íèçö³ ðîá³ò, à ê³ëüê³ñòü äóìîê ³ç öüîãî ïðèâîäó
ñâ³ä÷èòü ïðî íåâèð³øåí³ñòü ö³º¿ ïðîáëåìè. Ó ðàìêàõ äîñë³ä-
æåííÿ ï³ä ÿê³ñòþ îñâ³òè ìè ðîçóì³ºìî ïåâíèé ð³âåíü çíàíü òà
óì³íü, ðîçóìîâîãî, ô³çè÷íîãî òà ìîðàëüíîãî ðîçâèòêó, äîñÿã-
íóò³ âèïóñêíèêàìè îñâ³òíüî¿ óñòàíîâè â³äïîâ³äíî äî çàïëàíî-
âàíèõ ö³ëåé íàâ÷àííÿ òà âèõîâàííÿ. Ðåçóëüòàòè íàøîãî äîñë³-
äæåííÿ ïîêàçóþòü, ùî çàïèò íà ðåàë³çàö³þ ÿêîñò³ âèêëàäàí-
íÿ â ðàìêàõ äèñòàíö³éíîãî íàâ÷àííÿ ñåðåä ñòóäåíò³â-åêî-
íîì³ñò³â äîñèòü ñèëüíèé. Ðåçóëüòàòè äîñë³äæåííÿ íàî÷íî
ï³äòâåðäæóþòü äóìêè ñòóäåíò³â (ÿê îñíîâíèõ ñïîæèâà÷³â),
ÿê³ ðîçãëÿäàþòü äèñòàíö³éíó îñâ³òó ÿê åôåêòèâíó òà äîñòóï-
íó ôîðìó íàâ÷àííÿ òà ðîçâèòêó. Çàãàëîì äî íàéâàæëèâ³øèõ
ìîìåíò³â äèñòàíö³éíîãî íàâ÷àííÿ çã³äíî ç îïèòóâàííÿì ìîæ-
íà â³äíåñòè ìîæëèâ³ñòü ïîáóäîâè ³íäèâ³äóàëüíîãî ãðàô³êà íà-
â÷àííÿ, âèñîêèé ñòóï³íü íàî÷íîñò³ ìàòåð³àë³â, ùî ñïðèÿº á³ëüø
øâèäêîìó îð³ºíòóâàííþ ó çì³ñò³ òà çàñâîºíí³ êóðñó. Äî ãàëü-
ì³âíèõ (ìåíø âàæëèâèõ) ìîìåíò³â äèñòàíö³éíîãî íàâ÷àííÿ
çã³äíî ç îïèòóâàííÿì ìîæíà â³äíåñòè ïåðåíàñè÷åí³ñòü êóðñ³â
ñïåö³àëüíèìè òåðì³íàìè, íàñè÷åí³ñòü íàâ÷àëüíîãî ìàòåð³àëó
ïîÿñíþâàëüíèìè ôîðìóëàìè, ïðèêëàäàìè òîùî. Äàí³ ôàêòîðè
ïîâèíí³ áóòè âðàõîâàí³ ïðè ïðèéíÿòò³ àäì³í³ñòðàòèâíèõ ð³øåíü
ïîñòàíîâêè êóðñ³â íà äèñòàíö³éíå íàâ÷àííÿ òà ðåòåëüí³øîþ
îðãàí³çàö³ºþ ðîáîòè ç³ ñòóäåíòàìè.

Êëþ÷îâ³ ñëîâà: âèùèé íàâ÷àëüíèé çàêëàä, âèêëàäà÷,
ÿê³ñòü îñâ³òè, ôàêòîðè ÿêîñò³ íàâ÷àííÿ, ñòóäåíò-åêîíîì³ñò,
îïèòóâàííÿ.

ÈÑÑËÅÄÎÂÀÍÈÅ ÎÁÐÀÇÎÂÀÒÅËÜÍÛÕ ÒÅÕÍÎËÎÃÈÉ
Â ÊÀ×ÅÑÒÂÅÍÍÎÉ ÏÐÎÔÅÑÑÈÎÍÀËÜÍÎÉ
ÏÎÄÃÎÒÎÂÊÅ ÝÊÎÍÎÌÈÑÒÎÂ

Ãàðìèäåð Ë., Èâàíîâà Ì., Êàíèùåíêî Å.

Â ñòàòüå îñíîâíîå âíèìàíèå óäåëåíî ìîäåðíèçàöèè îá-
ðàçîâàòåëüíîãî ïðîöåññà ïóò¸ì ñîçäàíèÿ è âíåäðåíèÿ íîâûõ,
ñîâðåìåííûõ òåõíîëîãèé, ìåòîäîâ è ôîðì îáó÷åíèÿ, òàê êàê
ñîâðåìåííàÿ ñèñòåìà îáðàçîâàíèÿ äîëæíà îòâå÷àòü òðåáîâà-
íèÿì ñîîòâåòñòâèÿ çíàíèé, óìåíèé è íàâûêîâ ñïåöèàëèñòà íå
òîëüêî ôóíêöèîíàëüíûì ïðîôåññèîíàëüíûì îáÿçàííîñòÿì, íî
è ïîòðåáíîñòÿì ðûíêà òðóäà. Ðàáî÷åé ãèïîòåçîé äàííîãî èñ-
ñëåäîâàíèÿ âûäâèíóòî ïðåäïîëîæåíèå î òîì, ÷òî ñèñòåìà äè-
ñòàíöèîííîãî îáó÷åíèÿ èìååò çíà÷èòåëüíûé çàïðîñ îò îáó÷à-
þùèõñÿ, êîòîðûé êàñàåòñÿ êà÷åñòâà ïðåïîäàâàíèÿ, ÷òî è îï-
ðåäåëèëî âûáîð òåìû, ïîñòàíîâêó öåëè è çàäà÷ äàííîãî èññëå-
äîâàíèÿ. Âîïðîñ î òîì, åñòü ëè êàêèå-ëèáî îáúåêòèâíûå ïðåä-
ïîñûëêè, ñâÿçàííûå ñ èçìåíåíèåì êà÷åñòâà îáðàçîâàíèÿ èëè
íàëè÷èåì çàïðîñà îò îáó÷àþùèõñÿ, îñòàåòñÿ îòêðûòûì, õîòÿ
è îñâåùåí â ðÿäå ðàáîò, à êîëè÷åñòâî ìíåíèé ïî ýòîìó ïîâîäó
óêàçûâàåò íà íåðåøåííîñòü äàííîé ïðîáëåìû. Öåëü èññëåäîâà-
íèÿ – âåðèôèöèðîâàòü ãèïîòåçó î íåîáõîäèìîñòè ïîâûøåíèÿ
êà÷åñòâà ïðåïîäàâàíèÿ â ïðîöåññå ïîäãîòîâêè ñòóäåíòîâ ýêî-
íîìè÷åñêèõ ñïåöèàëüíîñòåé ïîñðåäñòâîì ïðîâåäåíèÿ îïðîñà
ñòóäåíòîâ, à òàêæå îáîçíà÷èòü íàïðàâëåíèÿ äëÿ ðåàëèçàöèè
êà÷åñòâà ïðåïîäàâàíèÿ â ñèñòåìå äèñòàíöèîííîãî îáó÷åíèÿ. Â
ðàìêàõ èññëåäîâàíèÿ ïîä êà÷åñòâîì îáðàçîâàíèÿ ìû ïîíèìàåì
îïðåäåëåííûé óðîâåíü çíàíèé è óìåíèé, óìñòâåííîãî, ôèçè÷åñ-
êîãî è íðàâñòâåííîãî ðàçâèòèÿ, äîñòèãíóòûå âûïóñêíèêàìè
îáðàçîâàòåëüíîãî ó÷ðåæäåíèÿ â ñîîòâåòñòâèè ñ çàïëàíèðîâàí-
íûìè öåëÿìè îáó÷åíèÿ è âîñïèòàíèÿ. Ðåçóëüòàòû íàøåãî èñ-
ñëåäîâàíèÿ ïîêàçûâàþò, ÷òî çàïðîñ íà ðåàëèçàöèþ êà÷åñòâà
ïðåïîäàâàíèÿ â ðàìêàõ äèñòàíöèîííîãî îáó÷åíèÿ â ñðåäå ñòó-
äåíòîâ-ýêîíîìèñòîâ äîñòàòî÷íî ñèëüíûé. Ðåçóëüòàòû èññëå-
äîâàíèÿ íàãëÿäíî ïîäòâåðæäàþò ìíåíèÿ ñòóäåíòîâ (êàê îñ-
íîâíûõ ïîòðåáèòåëåé), êîòîðûå ðàññìàòðèâàþò äèñòàíöèîí-
íîå îáðàçîâàíèå êàê ýôôåêòèâíóþ è äîñòóïíóþ ôîðìó îáó÷å-
íèÿ è ðàçâèòèÿ. Â öåëîì ê íàèáîëåå âàæíûì ìîìåíòàì äèñ-
òàíöèîííîãî îáó÷åíèÿ ñîãëàñíî îïðîñó ìîæíî îòíåñòè âîçìîæ-
íîñòü ïîñòðîåíèÿ èíäèâèäóàëüíîãî ãðàôèêà îáó÷åíèÿ, âûñîêóþ
ñòåïåíü íàãëÿäíîñòè ìàòåðèàëîâ, êîòîðàÿ ñïîñîáñòâóåò áî-
ëåå áûñòðîìó îðèåíòèðîâàíèþ â ñîäåðæàíèè è óñâîåíèþ êóð-
ñà. Ê òîðìîçÿùèì (ìåíåå âàæíûì) ìîìåíòàì äèñòàíöèîííîãî
îáó÷åíèÿ ñîãëàñíî îïðîñó ìîæíî îòíåñòè ïåðåíàñûùåííîñòü
êóðñîâ ñïåöèàëüíûìè òåðìèíàìè, íàñûùåííîñòü ó÷åáíîãî ìà-
òåðèàëà ïîÿñíÿþùèìè ôîðìóëàìè, ïðèìåðàìè è ò.ï. Äàííûå
ôàêòîðû äîëæíû áûòü ó÷òåíû ïðè ïðèíÿòèè àäìèíèñòðà-
òèâíûõ ðåøåíèé ïîñòàíîâêè êóðñîâ íà äèñòàíöèîííîå îáó÷å-
íèå è áîëåå òùàòåëüíîé îðãàíèçàöèåé ðàáîòû ñî ñòóäåíòàìè.

Êëþ÷åâûå ñëîâà: âóç, ïðåïîäàâàòåëü, êà÷åñòâî
îáðàçîâàíèÿ, ôàêòîðû êà÷åñòâà îáó÷åíèÿ, ñòóäåíò-
ýêîíîìèñò, îïðîñ.
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This paper focuses on the modernization of the educational
process by devising and implementing new, modern technologies,
methods, and forms of training as the modern education system must
meet the requirements for compliance of a specialist’s knowledge,
skills, and abilities not only with functional professional duties but
also with the needs of the labor market. The working hypothesis of
this study put forward the assumption that the distance training system
is much in demand by students, related to the quality of teaching,
which predetermined the choice of topic, the setting of goals and
objectives of the current study. The question of whether there are
any objective prerequisites associated with a change in the quality of
education or the presence of a request from students remains open,
although it is covered in a series of works while the range of opinions
on this matter indicates the unresolved issue. The purpose of this
study is to verify the hypothesis about the need to improve the quality
of teaching in the process of preparing students of economic specialties
by conducting a survey of students, as well as to identify directions
for implementing the quality of teaching in the distance learning
system. Within the framework of the current study, the quality of
education is understood as a certain level of knowledge and skills,
mental, physical, and moral development achieved by graduates
from an educational institution in accordance with the planned goals
of training and upbringing. The results of our research show that the
demand for the implementation of the quality of teaching in the
framework of distance learning among students of economics is quite
strong. The study’s results clearly confirm the opinions of students
(as the main consumers) who consider distance education as an
effective and accessible form of learning and development. In general,
the most important points of distance learning, according to the survey,
include the possibility of arranging an individual training schedule,
and a high degree of visibility of materials, which contributes to a
faster orientation in the content and assimilation of the course. The
inhibiting (less important) issues related to distance learning, according
to the survey, include the oversaturation of courses with special terms,
the saturation of educational material with explanatory formulas,
examples, etc. These factors should be taken into consideration when
making administrative decisions about setting courses for distance
learning and more careful organization of work with students.

Keywords: university, lecturer, quality of education, fac-
tors of quality of education, student-economist, survey.
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