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The current state of research of methodological, methodic and theoretical basis for product
promotion with the help of Internet marketing tools presented in special and scientific
literature is analyzed, the results of which indicate that these issues and problems are paid
attention. However, regarding the theoretical aspects of the marketing component of Ul /
UX-Design, it is worth noting that such issues are described in the recommendations of
marketing practitioners, which, in turn, emphasizes the importance of creating a scientific
basis for the application in practice of economic entities of various forms of ownership in
the current conditions of the Ukrainian market. The evolution of professions aimed at
solving problems in the field of Internet marketing has been studied. The features of Ul-
design and UX-design are generalized. The main types of work at each stage of work on
UX-design are analyzed and generalized. The expediency of using a brief during the
analysis of the requirements of the business requirements is proved, its structure and the
necessary content are given. The peculiarities of the target audience research during the
work on UX-design are described. The peculiarities of the competitors types and the
analysis of their activity during the work on UX-design are determined. The sequence of
formalization and structuring of the received information at the first stage of work on UX-
design (concrete steps, essence, and tools) is defined. The essence of such tools as the map
of empathy, Customer Journey Map, User Scenario, User Story, Problem Framing, Job
Story, the information architecture, User Flow, Screen Flow is considered.
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Introduction and problem statement

Under today’s conditions of the global
economy, significant changes in which have been
made by pandemic circumstances, existing and widely
used classic and modern marketing tools need to
quickly adapt, redesign and replace for the purposes
of researching the client path of users of various
services, products, works, services, etc. [1-3].

At the same time, the issues of assessing and
analyzing the requirements of the business
(enterprise) that provides such services, products,
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works, services, and the target audience that receives
such services, products, works, services are also
important in such research.

When analyzing the client path, first of all, it
is necessary to investigate: the customer’s business;
target audience; competitors. To do this, among the
modern marketing tools UI / UX-Designer in the
process of marketing the design of a product or service
uses methods and performs specific operations in
the consistent concept of «Discover-Explore-Test-
Listen».

This article is licensed under Creative Commons Attribution 4.0 International License (CC-BY)

Zhuravel Vi., Kutsynskyi A., Kutsynska M.



ISSN 2415-3974. Exonomivnuil eichuk Jlepicagnoeo euuj0e0 HAg4aabHo20 3aKAaoy

107

“Yipaincokuii depaycagHuil Ximiko-mexnonaoeiunuil yHieepcumem ”, 2022, No 1, C. 106-115

Based on the results of marketing research, Ul
/ UX-Designer can offer the customer a specific
concept (model) of product development or
improvement (promotion). However, the customer
does not need to know and understand the technology
and features of product development. Ul / UX-
Designer must provide the necessary and sufficient
information about the processes and features,
avoiding unclear technical characteristics for the
customer.

Therefore, when forming a specific concept
(model) of product development or its improvement
(promotion), Ul / UX-Designer should use
appropriate technologies and tools, based on the
relevant theoretical basis of marketing as a science.

Thus, the generalization of theoretical aspects
of the marketing component as a methodological
basis for the implementation of the main stages of
UI / UX-Designer will create a scientific basis for
the formation of a specific concept (model) of
product development or improvement (promotion).

Analysis and research of publications

To date, special and scientific literature focuses
on the creation of methodological, methodical and
theoretical foundations for the promotion of products
using Internet marketing tools. Thus, the main
methods and tools of Internet marketing and the
specifics of their application are considered [4], the
theoretical bases of Internet marketing are
generalized, the application of its tools is analyzed,
the introduction of innovative trends of Internet
marketing in the activity of modern enterprises is
investigated [5], the issues of Internet marketing and
content marketing of modern Ukraine are considered,
the main elements of mix marketing are singled out
taking into account the active use of the Internet,
the elements of mix marketing during e-business on
the Internet are analyzed, the features of Internet
marketing for Ukraine are considered, interfering
with its effective functioning [6], the list of Internet
marketing tools is given, modern marketing tools
are singled out [7], the essence of Email Marketing
as one of the most effective tools of Internet
marketing is considered, the meaning of the terms
«viral marketing» and «guerrilla marketing» is revealed
[8], analyzes of data that could be useful in studying
how online communication channels appear and how
they may develop in the future [9], proves the
feasibility of using digital marketing due to the growth
of Internet users, mobile devices, emphasizing the
need to expand the use of Internet marketing, as
well as the transition to a more progressive form of
marketing, namely digital, to increase the
effectiveness of marketing activities [10], etc.

At the same time, regarding the theoretical
aspects of the marketing component of Ul / UX-
Design, it is worth noting that such issues are
described quite concisely in the recommendations
of marketing practitioners, which, in turn, emphasizes
the importance of creating a scientific basis for the
application in practice of economic entities of various
forms of ownership in the current conditions of the
Ukrainian market.

The purpose of the article

The aim of the work is to study and generalize
some theoretical aspects of the marketing component
of UI / UX-Design.

Presenting main material

The genesis of the Internet was characterized
by the fact that multi-specialists developed all
marketing decisions. The choice of methods was not
based on what would best solve a particular problem,
but on what could be done technically. Programmers
learned to repeat physical objects, add shadows,
reflections, light. This was a period of static decisions
that were difficult to administer. Development was
carried out manually. The decisions were static.

Admin panels for content management on sites
sooner or later had to be averaged. That’s why libraries
of code, individual elements and platforms for
development have appeared (a basis that doesn’t need
to be written from scratch every time). At this stage,
the development was carried out from libraries and
platforms, the decisions are partially dynamic.

At the stage of customization and
personalization, site pages are developed based on
the requirements of the target audience. Advertising
is developed and targeted to different segments of
people. The language, content and appearance of
sites are changing, based on the digital footprint of
the audience. All this is developed with the help of a
visual designer. Such a constructor still requires
knowledge of the code, but to a lesser extent. Now
the layout designer is getting closer to marketers and
designers. Development is carried out by designers,
decisions are dynamic.

At the stage of super-personalization, sites begin
to work as search engines. They track the digital
footprint and adjust to it. Different users are on the
same resource, but they differ in appearance, function
and are provided, respectively, different applications
and content.

Soon, decisions will be made using only artificial
intelligence. Now this is partially done, but in the
near future it will be quite normal.

In general, the evolution of professions aimed
at solving problems in the field of Internet marketing
is presented in Table 1.

The particular theoretical aspects of the ui/ux-design marketing component
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Table 1
The evolution of professions aimed at solving problems in
the field of Internet marketing

Period of occurrence,
years

1984-990

Types of professions

Web-designer and all-in one
Developer

Web designer

Front-End Dev
Back-End Dev
Ul-designer

UX-analyst
UX-researcher
Information Architecture
Interaction designer
Motion designer
Front-End Dev
Back-End Dev
QA-tester

QC-tester

1990-2003

2003-008

It is well known that UI / UX Design has two
interrelated components.

Ul-design and UX-design include different skill
sets, but they are an integral part of each other’s
success.

Both, Ul-design and UX-design, must be
perfectly executed and perfectly aligned with pre-
existing user expectations to create a better user
experience [11].

Ul-Design (User Interface) is a user interface
design. The result of this workflow is a visual view of
the application (site). It is in the process of this
design that decide what color schemes and shapes
of buttons, what fonts, types of lines for text, etc.
will be selected. This is a generalized process of
designing an interface that creates the appearance
of the program interface (site, application).

Ul-designers are, first of all, graphic designers.
They are related to aesthetics and should make sure
that the interface of the program is attractive, visually
stimulates the user and corresponds to the theme,
which, in turn, must meet the goals and objectives
of the program. Therefore, we need to make sure
that each visual element is unique, both in aesthetic
and in the target sense [11].

The term «interface» is understood as a set of
tools used for the interaction of two systems. The
interface can be considered successful when people
use it.

The tasks of each interface are different:

— the maximum speed of a specific task;

— providing maximum information about

something;

— organization of the field;

— habits;

— providing multifunctional options in relation
to a specific area;

— to be remembered, etc.

UX-Design (User Experience) is a design that
takes into account the user experience. All the events
and interactions that users have had with each
application (site) before in their lives help to set
their expectations about how the interfaces should
work.

UX-designers are specialists who create or
develop a product so that it is as effective as possible,
solves problems and tasks of users.

According to the Online Marketing Institute,
this is how Internet users behave:

— 85% can leave the site if they do not like the
interface design;

— 83% can leave the site if they are forced to
make too many clicks to find what they need,;

— 40% will never return to the site if it was
difficult for them to use it for the first time.

Taking into account the practice of UX-
designers, the process of working on UX-design can
be divided into specific stages, namely:

— research;

— analysis;

— direct design;

— testing.

Details of specific types of work at each of the
stages of work on UX-design are summarized in Table 2.

In order to understand the specifics of business
requirements, it is advisable to form a brief, which is
a questionnaire that is filled out by the customer
before working on design, advertising projects, website
creation, writing appropriate copyrights to sell or
promote a service or product. In other words, filling
in the brief helps to gather the necessary marketing
information for future use. At the same time, the
use of brief has its advantages (fast results, structured
data, low resource costs) and disadvantages (can not
be used to identify implicit needs, can not fully cover
information about all necessary components, the
possible presence of subjective line at the customer
when filling). It is the brief developed and filled in
with specific relevant information by the customer
that is the key to creating a working concept of
product promotion and gaining the attention of the
expected target audience of the product when
researching the customer path to optimize it from a
business standpoint.

Analyzing the practice of marketing research
on business requirements during the evaluation and
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Table 2

Detailing specific types of work at each stage of work on UX-design

Stages of work on UX-design

Types of work

Research

— Business research and requirements;

— Research of the target audience, its goals and objectives;
— Analysis of the market and competitors;

— Formalization and structuring of information

— Empathy;
Analysis

— Creation of persons;

— Finding problems and opportunities for improvement;
— Development of detailed scenarios and cases;
— Transformation of goals into tasks and tasks into requirements

Design — Sketching;

— Prototyping

— Development of product structure;
— Elaboration of the way of interaction;

— Usability testing;

Testing
— A /B tests;

— Heuristic assessment;
— Accessibility assessment;

— Analysis of user activity

formation of the client path, it is worth noting that
the brief should contain the following data, namely:

— sphere of activity and main competitors;

— the purpose of the business;

— target audience;

— scale of works;

— acceptable to the customer from the
standpoint of business examples of existing sites;

— preferences for site design;

— desired blocks of materials for the site;

— required language versions of the site;

— terms of performance of works, etc.

Based on the brief, UX / Ul-Designer can
already generate a technical task.

The main task when creating a technical task
is to describe in as much detail as possible the project
and structure of the site, application and its functional
blocks. Moreover, it is necessary to describe where
in the system what data will be stored, where they
will be sent, etc.

In order to understand the target audience of
the customer it is necessary to study:

— the whole market (in order to assess supply
and demand for various products and services);

— market segment to which the customer’s
business belongs (such analysis will provide results
on the basic characteristics of the potential target
group for the formation of the archetype, taking into
account various factors);

— the average person (collected image of the
consumer portrait of the market segment).

Market segmentation in this context should be

based on the answers to 5 main questions:

— What? (type of goods, product, service, etc.);

— Who? (consumer type);

— Why? (type of motivation to purchase);

— When? (type of situation in which the
purchase is made);

— Where? (type of place of purchase).

Also important is the research analysis of
competitors, the main task of which is to describe in
detail all functional and non-functional solutions of
competitors and assess the quality of their
implementation in order to understand what we can
use from their experience and practice. To solve this
problem, there must be at least one reference
competitor, two direct and two indirect competitors.

When it comes to a benchmark, it means that
there is probably a super-solution in the world that
has been recognized by users and experts, that is, a
competitor who can be considered a real leader, the
one who deserves maximum attention.

Direct competitors are individuals and
companies that offer the same solutions as you. Most
likely, they have the same target audience as you.

Indirect competitors offer a solution similar to
yours, and it is aimed at another target audience or
another solution, however, it is aimed at your target
audience.

In the future, the received information should
be formalized and structured. To do this, there is an
accepted sequence in practice, which is shown in
Table 3.

The empathy map is a tool to supplement and
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Table 3
The sequence of formalization and structuring of the information obtained at the 1st stage of work on UX-design
Specific step Gist Tools
It is already clear what business and all stakeholders expect from| Empathy cards
us. Customer Journey Map
The audience was identified and their current concerns about thel Problem Framing
Detailing the goal by user experience became clear. User Scenario

formulating tasks

Now the goals need to be detailed in the task.

What exactly do system users need to do in order to achieve the|
goal?

What do you need to be?

User Story
Job Story

Transposition of tasks into
requirements

Now the level of specific technical requirements is being formed.
Based on the tasks —what, when and how the system should be
able to solve the tasks.

Appropriate, fast, beautiful, elegant

Terms of reference
Use Case

Transforming requirements
into functionality and
architecture

Now is the time to describe all the functionality of the system
and form an architecture.
Here are the specifics of the entire specification, there are pages,

sections, etc.

Information architecture
(product structure)

User Flow

Screen Flow

The structure of the Empathy map content

Table 4

Specific feelings, actions

Gist

I think and feel

What exactly worries users?
What are their fears?
What are the doubts about the product?

It is advisable to get such information from forums and support.

I speak and do

How does the user currently solve the problem?
What does he say in public?

What issues are you discussing on social media?
Do you attend any events?

What do they read?

Whose opinion has an impact on a person in real
Whom do you consult?

life?

I'hear What do they say about the problem around?

Stereotypes, rumors, etc.

What services does a person visit when solving a problem?
I see What applications and sites does he use?

What publications does he read?
Adpvertising, blogs, etc.

Values, achievements

What are valuable to a particular person?
What does the product want to achieve?
What values should we broadcast?

What is the user afraid of?

Problems, pain points

What could be the reason for him to abandon the product?

improve the understanding of the characters. Thanks
to its use, we can immerse ourselves more deeply in
the experience and show empathy. The structure of
the content of the empathy card is shown in Table 4.

Customer Journey Map is a oriented graph,
which shows the path of the user-consumer of the
product-service with the help of contact points. CIM
shows the customer’s path to the product, identifies

problem areas and shows how to increase sales and
increase customer loyalty.

This map identifies the main fears and
expectations of customers. This is the main difference
between the Customer Journey Map and the sales
funnel, which reflects the linear movement of the
consumer to the product without detours [2—3].

In order to create an effective Customer Journey
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Map, it is advisable to determine how the user
interacts with the product to achieve its goal in the
context (formation of the so-called «User Scenario»)
and the ideal user interaction experience, including
information on the environment “User Story”).

Problem Framing is a method of design thinking
used to understand, evaluate, and prioritize complex
business problems. Using such a tool allows:

— contextualize the problem (using different
frameworks, stakeholders review their understanding
of the problem, as well as the business context,
express their assumptions and align their views);

— substantiate the need for business
(stakeholders link the tasks of the design sprint with
the general business goals (indicators) and agree on
the main strategy to be followed);

— understand the client (stakeholders
sympathize with the user (customer), interacting with
research and reflecting the client’s path);

— find an opportunity (after stakeholders can
relate the customer’s problems to the business goals
(strategy) and the entire business context of the
product (services, organizations), they decide which
is the main opportunity).

Use Case should be used when we have User
Story and User Scenario - we can throw away
everything superfluous, leaving only the most
important. Yes, it is possible to describe the sequence
of all possible interactions with the system and the
need for clicks. This already looks like a specific job
at the interface level.

Job Story uses an approach in developing
innovative products - Jobs To Be Done. In other
words, what a person does in order to solve their
problem. The same form as for User Story is used to

quickly extract content, but in a different wording.

Information architecture (IA or structure) is a
tool of science on the organization and structuring
of content in various information systems, such as
websites, web and mobile applications. According
to experts, information architecture is a practice of
making decisions about the order of parts, for their
convenient perception. The anatomy of information
architecture is shown in Table 5.

User Flow is how a user navigates interface
sections and where they can come from. This allows
you to find weaknesses in the solution. A script is
taken and broken down into smaller parts - how a
particular person will solve their problems. It is
possible to see bottlenecks.

Screen Flow is already a detailed storyboard of
the client’s path by frames. It is clear that you must
first have such frames, it is advisable to break after
sketches and prototyping. The essence of Screen Flow
is that it shows in detail the transitions between
specific blocks, pages, sections (for example, which
button affects what, etc.).

It is possible to do this in relation to one
scenario, as with User Flow. However, it is possible
to do in relation to the whole system in principle.
Then we get a significant field of dependencies. As
practice shows, it is advisable to do it with
applications. Their frames fit well into such a scheme.
But if the application is not significantly overloaded
- everything will fit in one such file.

Persons are imaginative and generalized groups
of target users who demonstrate similar views, goals,
and behaviors about a particular product. They are
brief general characteristics of people from customer
groups and are based on user research.

Table 5

Anatomy of information architecture

Structural element

Essential significance

These are the groups and categories in which the information is distributed.

Organizational system | This system helps users predict where they can find specific information.

There are three main organizational systems: hierarchical, consistent, and content-oriented

Navigation system

content

It is a set of actions and methods that guide users in an application or website, allowing them to
perform their tasks and interact successfully with the product.
The navigation system, in terms of the target audience, includes ways to move users through

Searching system such as a website or application.

risk of getting lost

This system is used in information architecture to help users search for data in a digital product,

The search engine is effective only for products with a lot of information, when users run the

Marking system

This system includes ways of presenting data.

Product design requires simplicity, so a large amount of information can confuse users.
Therefore, designers create shortcuts that help to present a set of data in a few words.
Headings, contextual links, navigation solutions, indexing

The particular theoretical aspects of the ui/ux-design marketing component
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Table 6

Product features

Product features

Essential significance

Useful both business and users

We must remember that the product must be useful in achieving the goals and objectives of

It is trustworthy

We must do everything to ensure that the user feels the seriousness of the intentions and he
does not have the feeling that he is being deceived

The product should be easy to navigate. When you get to the interface, it should be clear

Understandable
where you can go and where you are
. The product must have its own image. These are the features of emotional design that catch a
Desirable , .
person's attention and make them remember the product
Comfortable The product must be convenient to use in any context. This is necessary, but not enough
Available The product should be accessible to people with disabilities
Valuable The product must be designed in such a way as to fulfill global tasks - to convey the mission

of the organization, to educate consumers, etc.

Proto-persons are hypothetical persons who
have not yet been confirmed by the results of the
study. Some people use them if they do not have
the time and money to do research. Ideally, they
should be used as an intermediate step in the
formation of real people. That is, no one interferes
with the formation of hypotheses, and then test them
by research (interviews, etc.).

Archetypes are based on user behavior. They
are also based on target audience research to identify
needs, motivations and pain points. However, unlike
individuals, they reflect specific patterns of behavior
- how users use the product now. Archetypes answer
the question - who does it, when he does it and
why.

The main task of personal development is to
distinguish from the described segments from 3 to 6
of the described persons. They should be given
characteristics, as they understood them during the
interview, that correspond to them: last name, first
name, patronymic; sex; what devices are used; which
services are used the most (to solve our problem);
what do you like what he avoids; deep motive (what
he wants to achieve).

In the development of persons it is appropriate
to identify the features of the product being created,
through the formulation of its important
characteristics (table 6).

Conclusions

Summarizing the results of the study on some
theoretical aspects of the marketing component of
UI / UX-Design, it is worth noting that today such
issues are described quite concisely in the
recommendations of marketing practitioners, which,
in turn, emphasizes the importance of creating an
appropriate scientific basis for use in the practice of
business entities. The application of the theoretical

basis of marketing as a science when performing work
on UI/UX-Design should take into account the
features of modern Internet space, the possibility of
sales in it, while taking into account the
characteristics and needs of users. To do this, it is
necessary to analyze the characteristics of business,
competitors and target audience using modern
marketing tools, namely: brief, empathy card,
Customer Journey Map, User Scenario, User Story,
Problem Framing, Job Story, information
architecture, User Flow, Screen Flow etc. This will
allow more productive, efficient and effective sales
and promotion of products (services).

The direction of further research in this
scientific and practical field is the substantiation of
methodological approaches to the formation of the
theoretical basis of the marketing component of
specific types of work at each stage of work on UX-
design.
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OKPEMI TEOPETUYHI ACITEKTA MAPKETUHTOBO1
CKIIATIOBOI Ul/UX-JIU3ANHY

2Kypaeeav B.B., Kyuuncoxuii A.B., Kyyuncoxa M.B.

Ilpoananizoearo cyuacnuii cman docaioxceHocmi memodo-
N02I4H020, MEMOOUMHO20 MA Meopemu4Ho20 nIOTPYHMSA 0451 NPOCY-
6aHHs NPOOYKMIe 3a 00noMo20t0 incmpymenmie Inmeprnem-mapke-
MuHey, HAOAHUX 6 CHeyianbHil i HayKosill aimepamypi, pe3yavma-
mu 4020 ceiduams npo me, WO YUM RUMAHHAM Ma nPooAeMam npu-
dinssemocs yeaea. llpu ybomy, cmocoeHo meopemuyHUx acneKmie
mapkemuneosoi ckaadosoi Ul/UX-/luzainy, cayuHo 3a3Hauumu,
Wo MaKi NUMarHs ONUCYIOMbCS 00CUMb ME3UCHO ) PeKOMEHOayisx
NPaKmuKie-mapkemonozie, ujo, @ ceor uepey, NiOKpecaroe 6axic-
AUBICMb CMBOPEHHS HAYK08020 NIOTPYHMS 015 3ACMOCYBAHHA Y NPAK-
muyHil disabHocmi cy6 ‘ekmie eocnodaprosants pisHUX ghopm esac-
HOCMI 3a CY4ACHUX YMO08 YYHKUIOHYBAHHS YKPATHCbK020 PUHKY.
Jlocaidacero egonroyiro npogheciii, cnpamMo8aHux Ha GUPIlIeHHs 3a-
dau y eanysi Inmepuem-mapkemuney. Y3aeanonero ocooausocmi Ul-
duzainy i UX-0uzauny. [Ipoanarizoeano ma y3aeanrvHeHo OCHOBHI
6udu pobim Ha KoxcHomy 3 emanie pooomu Had UX-Ouzaiinom.
Jlogederno douinvricms uKopucmarnHs nid uac aHaizy ocoobaueoc-
metl sumoe 6i3Hecy bpigy, HasedeHo 1ioeo cmpykmypy ma HeobxioHe
3micmoge HanosHenHs. OXapaKkmepu308aHo 0cooausocmi 0ocaioxiceH-
Hs1 Yinboeoi ayoumopii nid yac pobomu nao UX-duzauinom. Busna-
ueHo ocobaueocmi 6uU0i6 KOHKYpeHmie ma auanizy ix OisavHocmi
nio uac po6omu nad UX-duzaiinom. Busnauerno nocaidosricme ghop-
manizayii ma cmpyKmypyeawHs ompumaroi ingopmauii na 1-my
emani pobomu Had UX-duszaiinom (KOHKpemHi KpOKU, CYMHICHb,
iHcmpymenmu). Po3easnymo cymuicme makux iHCmpymeHmie, K
kapma emnamii, Customer Journey Map, User Scenario, User Story,
Problem Framing, Job Story, ingopmayiina apximexmypa, User
Flow, Screen Flow.

Kmouosi cioBa: Ul/UX-Design, TeopeTUuHi acmexkTH,
MapKeTUHIOBa CKJIa[0oBa, Cy4aCHUI iHCTpyMEHTapiil MApKETUHTY,
1[iJTbOBa ayauTOpis, eTanu podotn Hax UX-auzaitHoM.

OTAEJbHBIE TEOPETUYECKHNE ACIIEKTBI
MAPKETUHI'OBOM COCTABJIAIOIIEN UI/UX-
JU3ANHA

Kypaeeav B.B., Kyuuncxuii A.B., Kyuunckasa M.B.

IIpoanaruzupoeano cospemerHoe cOCMosHUe UCCAe008AHHO-
Cmu Memo0oa02u4ecK020, Memoou4eckKoeo u meopemu4eckozo oa-
3uca 0 NpooeuNCceHUss NPOOYKMOE ¢ NOMOWBIO UHCIPYMEHMO8
Humeprem-mapkemunea, npedcmagieHHbIX 6 CHeYUaIbHol U Ha-
VUHOU Aumepamype, pe3yabmamol 4e20 ceUOemMeAbCMEYIom 0 mom,
4mo 3mum 8onpocam u npobaemam yoeasiemesi énumarue. Ilpu smom,
OMHOCUMENbHO MEeOPeMU4ecKUX AcneKmo MapKemuHe080l cocmag-
asrowert Ul/UX-/[uzaina, yenecoobpazno ommemums, 4mo maxue
BONPOCHL ONUCHIGAIOMCS DOCMAMOYHO ME3UCHO 6 PeKOMEHOAUUSX
NPAKMUK08-MAPKEn040206, 4Mo, 8 C80H ouepeds, noduepkueaem
BANCHOCMb CO30aHUSI HAYHHO20 Oa3uca 045 NpUMeHeHUsl @ NPAKMU-
YecKkol OessmeabHOCmU Cy0seKmoe X035LiCME08aHUs. PA3HbIX POpM
COOCMBEHHOCMU NPU COBPEMEHHBIX YCAOBUSX (DYHKUUOHUPOBAHUS
YKpauHcko2o puiHka. Mccaedosana sgoaroyus npogeccuti, Hanpas-
JNEeHHbIX HA peuieHue 3ada4 6 obaacmu HMumepnem-mapkemunea.
O6o6uernsvt ocobennocmu Ul-duzaiina u UX-duszaiina. Ilpoananu-
3UPOBAHbI Ma 0000UjeHbl OCHOBHbBIE 8Ude pabom Ha Kaxcdom smane
pabomsr Had UX-0uzatinom. Jlokasana yesecoobpasHocmes UCHONb-
308aHUSL 60 6peMsl aHaausa ocobenHocmell mpebo8anuil Ou3Heca
bpugha, npusedena e2o cmpyKmypa u Heobxooumoe cooepiicamens-
Hoe Hanoanenue. OXapaKkmepu308anvl 0COOEHHOCMU UCCAe008AHUS
yenesou ayoumopuu 6o epemsi pabomsl Had UX-duszaiinom. Onpe-
denenbl 0cobeHHOCMU 8U008 KOHKYPEHMO8 U AHAAU3A UX Oesimenb-
Hocmu 60 epems pabomul Had UX-duzaiinom. Onpedenena nocaedo-
6amenbHOCMb PopMaAIU3AUUY U CIMPYKIYPUPOBAHUSI NOAYHEHHOU
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uHgopmayuu Ha 1-m smane pabomur Hao UX-0uzaiinom (KoHkpem-
Hble waeu, cywjHocmys, uHcmpymenmst). Paccmompena cywnocmo
makux uHcmpymenmos, kaxk kapma smnamuu, Customer Journey
Map, User Scenario, User Story, Problem Framing, Job Story, un-
¢opmayuonnas apxumexmypa, User Flow, Screen Flow.

Karouesie cioBa: Ul/UX-Design, Teopetnueckue
ACIEeKThl, MapKETUHTOBAasl COCTABJISIONIAsI, COBPEMEHHBIN
MHCTPYMEHTApUii MapKeTWHTra, lejeBasi ayauTOpUsi, STaIlbl
pabotsl Hax UX-au3aitHoM.
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The current state of research of methodological, methodic
and theoretical basis for product promotion with the help of Internet
marketing tools presented in special and scientific literature is
analyzed, the results of which indicate that these issues and problems
are paid attention. However, regarding the theoretical aspects of the
marketing component of Ul / UX-Design, it is worth noting that
such issues are described in the recommendations of marketing
practitioners, which, in turn, emphasizes the importance of creating
a scientific basis for the application in practice of economic entities
of various forms of ownership in the current conditions of the Ukrainian
market. The evolution of professions aimed at solving problems in
the field of Internet marketing has been studied. The features of Ul-
design and UX-design are generalized. The main types of work at
each stage of work on UX-design are analyzed and generalized.
The expediency of using a brief during the analysis of the requirements
of the business requirements is proved, its structure and the necessary
content are given. The peculiarities of the target audience research
during the work on UX-design are described. The peculiarities of the
competitors types and the analysis of their activity during the work
on UX-design are determined. The sequence of formalization and
structuring of the received information at the first stage of work on
UX-design (concrete steps, essence, and tools) is defined. The essence
of such tools as the map of empathy, Customer Journey Map, User
Scenario, User Story, Problem Framing, Job Story, the information
architecture, User Flow, Screen Flow is considered.

Keywords: UI / UX-Design, theoretical aspects, market-
ing component, modern marketing tools, target audience, stages
of work on UX-design.

REFERENCES

1. Zhuravel, V.V., Kutsynskyi, A.V., & Kutsynska M.V.
(2020). Vplyv marketynhovykh ta lohistychnykh rishen na fin-
ansovi rezultaty diialnosti kompanii-vyrobnykiv produktsii zi sk-
loplastykiv ta kompozytnykh materialiv [The impact of market-
ing and logistics decisions on the financial results of companies
producing products from fiberglass and composite materials].
Zbirnyk tez dopovidei IV Mizhnarodnoho forumu z ekonomichnykh
ta humanitarnykh pytan (do 90-richchia DVNZ «Ukrainskyi derzhav-
nyi khimiko-tekhnolohichnyi universytet») — Collection of abstracts
of the 1V International Forum on Economic and Humanitarian Is-
sues (to the 90th anniversary of the Ukrainian State University of
Chemical Technology). (pp. 152-154). Dnipro: SHEI UDHTU
[in Ukrainian].

2. Zhuravel, V.V., Kutsynskyi, A.V., & Kutsynska M.V.
(2021). The research of the customer journey of users of local
treatment facilities made of fiberglass and composite materials
using the Customer Journey Map. Ekonomichnyi visnyk DVNZ
UDKhTU — Economic Herald of SHEI USUCT, 1(13), 137-144
[in English].

3. Zhuravel, V.V., Kutsynskyi, A.V., & Kutsynska M.V.
(2021). The theoretical aspects of using Customer Journey Map
as a marketing automation toolkit for developing a brand of local
treatment facilities made of fiberglass and composite materials.
Ekonomichnyi visnyk DVNZ UDKhTU — Economic Herald of SHEI
USUCT, 2(14), 114-123 [in English].

4. Illiashenko, S.M., & Ivanova, T.Ie. (2015). Instrumen-
ty ta metody prosuvannia produktsii v Internet: analitychnyi ohliad
[Tools and methods of product promotion on the Internet: an
analytical review|. Marketynh i menedzhment innovatsii — Mar-
keting and innovation management, 3, 20-32 [in Ukrainian].

5. Turchyn, L., & Ostroverkhov, V. (2019). Suchasni trendy
Internet-marketynhu [Current trends in Internet marketing].
Rehionalni aspekty rozvytku produktyvnykh syl Ukrainy — Regional
aspects of development of productive forces of Ukraine, 12, 75-85
[in Ukrainian].

6. Tertychnyi, O.0. (2017). Osoblyvosti marketynhu v
merezhi Internet [Features of Internet marketing]|. Ekonomika i
suspilstvo — Economy and society, 12, 382-385 [in Ukrainian].

7. Krasovska, O.Iu. (2018). Internet-marketynh yak su-
chasnyi instrument komunikatsii pidpryiemstva [Internet mar-
keting as a modern tool of enterprise communication]. Problemy
systemnoho pidkhodu v ekonomitsi — Problems of system approach
in economics, 1 (63), 67-71 [in Ukrainian].

8. Yaromich, S., Beketova, O., & Petrychenko, P. (2017).
Internet-marketynh u sferi posluh [Internet marketing in the field
of services|. Naukovyi Visnyk MNU imeni V.O. Sukhomlynskoho.
Seriia: Ekonomichni nauky — Scientific Bulletin of MNU named
after V.0. Sukhomlinsky. Series: Economic Sciences, 1 (8), 62-66
[in Ukrainian].

9. Shpylyk, S. (2015). Internet yak efektyvnyi marketyn-
hovyi instrument suchasnoho pidpryiemstva [The Internet as an
effective marketing tool for modern enterprises]. Halytskyi eko-
nomichnyi visnyk — Galician Economic Bulletin, 36, 117-120 [in
Ukrainian].

10. Zanora, V.O. (2018). Internet ta tsyfrovyi marketynh:
teoretychni osnovy [Internet and digital marketing: theoretical
foundations]. Prychornomorski ekonomichni studii — Black Sea
Economic Studies, 36, 117-120 [in Ukrainian].

11. Shcho take UI ta UX dyzain? [What is UI and UX
design?]. Retrieved from: https://te.itstep.org/blog/ui-and-ux-
design [in Ukrainian].

Zhuravel Vi., Kutsynskyi A., Kutsynska M.



