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The Chamber of Commerce and Industry of Ukraine promotes the development of
export activities of Ukrainian enterprises and entrepreneurs by providing specific services
and practical recommendations for the implementation of trade agreements both in the
domestic and foreign markets. The Chamber of Commerce and Industry of Ukraine has
an extensive system of ties in the global economic environment and, as a result, supports
the positive image of Ukrainian enterprises and that of the country as a whole. This
approach contributes to the strengthening of the Ukrainian economy in general, especially
in the conditions of the challenges facing our country today. The Chamber of Commerce
and Industry of Ukraine, in comparison with foreign chambers of economically developed
countries, is still quite young. The presented range of services is not wide enough, aimed
at solving practical tasks, and has a limited analytical component. Therefore, the activity
of the Chamber of Commerce and Industry of Ukraine and its regional divisions needs
further development. Chambers of commerce of economically developed countries have
more experience and pay a lot of attention to research projects and implementation of
their results in business activities, which is their undoubted advantage. Implementation
of foreign experience, in this case, is the most favorable component. This approach will
make it possible to improve and adapt already successful foreign experience to the
conditions of the country’s modern environment. Organizational measures are proposed
to encourage the Chamber of Commerce and Industry of Ukraine and its regional divisions
to expand the services offered by the chamber. In particular, it is recommended to
implement research services, a generalized algorithm for their implementation being
presented. The introduction of innovations will positively affect the efficiency of the
system of chambers, facilitating the work of business, in particular its foreign economic
aspect. Prospective areas of further research are development of a protocol for research
services; development of a protocol of recommendations based on research results.

Keywords: Chamber of Commerce and Industry of Ukraine; services; export; enterprises
and entrepreneurs, business.

Introduction and statement of the problem
In recent years, Ukrainian enterprises have been

working in a rather tough and changing external
environment. This applies both to the period of
COVID-19, the active phase of which in Ukraine
began in March 2020, and to the period of martial

law, which our country entered before the pandemic
period and had not yet recovered from its consequences.
Undoubtedly, working in such conditions is a very
difficult test for any enterprises and entrepreneurs,
and not every subject is able to withstand it, especially
independently without the support of the state and
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non-governmental organizations. One of such non-
governmental non-profit self-government organizations
, which is a form of business network (association of
enterprises and entrepreneurs) , whose activities are
aimed at representing , protecting and lobbying the
interests of its members, is the Chamber of Commerce
and Industry of Ukraine (CCI of Ukraine).

The system of CCI in Ukraine provides a
favorable business environment in the country,
creates and expands opportunities for business
development through opening new markets for
domest ic exports,  promotion of dynamic
internationalization of Ukrainian business and active
integration into the world economy, improvement
of the institutional environment in the process of
dialogue between business and government, as well
as providing services required by business. The
system of CCI of Ukraine is the most regionally
branched independent membership and expert
organization [12], which makes its services the most
in demand for enterprises and entrepreneurs in
modern operating conditions.

Analysis and research of publications
Usually, the services of the CCI System in

Ukraine are unique. To date, more than 20 types of
services are provided to its members and to interested
legal and individual entities on a free and paid basis,
namely: organization of international economic
cooperation; export support; Legal Services; exhibition
and congress activities; information and analytical
services; investment promotion and project activities;
property assessment; certification of goods and services;
ATA Carnet ; certification of force majeure
circumstances; certification of commercial documents;
export expert opinions; certification of trade and port
customs; commodity expertise; entry into the register
of reliable partners; patent and licensing activity;
translation services; laboratory studies; PR-support of
business; confirmation of conformity of goods exported
from the PRC; assessment of conformity of industrial
products and preparation of a technical file; analysis
of international markets [1; 8; 12; 14].

The Chamber of Commerce and Industry of
Ukraine also contributes to the resolution of disputes
through the involvement of the International
Commercial Arbitration Court; Maritime Arbitration
Commission; of the permanently operating Arbitration
Court, which is at the Chamber of Commerce and
Industry of Ukraine.

The purpose of the article
The purpose of the article is to analyze the

services currently provided by the System of the
Chamber of Commerce and Industry of Ukraine and
to determine new directions of development of the

Chamber in the field of services.
Presenting main material
The Chamber of Commerce and Industry of

Ukraine exerts influence on the business climate in
the country by representing business interests in the
government and organizing international cooperation.
Thus, in 2022, thanks to the Chamber of Commerce
and Industry of Ukraine, Russia’s membership in the
ICC was terminated.

In order to represent interests in the system of
CCI, industry committees and committees of
entrepreneurs at regional CCI are functioning.
Organizational support for the activities of the
committees is carried out by the Directorate of
Interaction with Businesses, Regional Chambers of
Commerce and Industry and state authorities. The total
number of working committees increased significantly
during the period 2017–2021, but with the beginning of
the war, it decreased to 50 and has been stable for the
last two years (2022–2023) (Fig. 1).

The largest number is made up of industry
committees at the Chamber of Commerce and
Industry of Ukraine. Thus, among the total number
of committees in 2018–2019, there were 18 branch
committees at the Chamber of Commerce and
Industry, 17 in 2020-2021, and 18 in 2022–2023.

In 2020, the most active committee was the
“Committee of Entrepreneurs on Tax Issues”. At the
meetings of the committee, 57 industry meetings were
held during the year.

In 2021, a railway transport committee at the
Chamber of Commerce and Industry of Ukraine as
well as coordination council on infrastructure issues
were formed [12].

In 2021, the most active committees were the
following: the committee of entrepreneurs of the agro-
industrial complex; committee of small and medium
business entrepreneurs; electronic communications
committee; committee of entrepreneurs of the tourist
and hotel industry; committee on public-private
partnership; committee of entrepreneurs in the field
of motor transport and logistics [12].

The most active committees in 2022-2023 were:
aviation committee; electronic communications
committee; the committee of entrepreneurs of the
agro-industrial complex; committee on defense-
industrial complex; committee of small and medium
business entrepreneurs; committee of entrepreneurs
on nature management and environment.

One of the key tasks of the Chamber of
Commerce and Industry of Ukraine is the systematic
promotion of exports, which is due to the needs of
Chamber of Commerce and Industry members, 82%
of whom are exporters. In order to meet the needs of
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exporters in terms of services and information, the
Chamber of Commerce and Industry of Ukraine carries
out certain organizational measures:

– presents expositions of Ukrainian enterprises
at exhibitions abroad;

– export support centers operate on the basis of
regional CCI;

– promotes Ukrainian products and helps
establish business contacts;

– a hotline on export to the EU operates on the
basis of the Chamber of Commerce and Industry of
Ukraine;

– the Council of Foreign Economic Activities
operates at the Chamber of Commerce and Industry
of Ukraine;

– the manual “How to start exporting” was issued;
– the Exporter’s School operates in the CCI

system [12].

Fig. 1. Dynamics of the number of entrepreneurs’ committees in the CCI system of Ukraine [11]

The active work of Ukrainian exporting enterprises
with enterprises from various countries, with which
Ukrainian business now cooperates, is to some extent

a merit of the Chamber of Commerce and Industry
of Ukraine as a result of its fruitful work on the
international market (Table 1).

Table 1
International economic cooperation of the Chamber of Commerce and Industry of Ukraine 2021–2023

 

Year 
International 

business 
events held 

Memorandums 
of cooperation 

concluded 

The requests of Ukrainian 
companies regarding the search 

for partners were processed 

Processed foreign 
inquiries regarding the 

search for partners 

Representatives of the 
Chamber of Commerce 

and Industry abroad 
2021 413 10 650 300 77 
2022 450 8 700 More than 400 86 
2023 536 8 1000 More than 400 93 

Compiled by the authors based on the data [12].

Let’s consider in more detail the existing services
provided to enterprises and entrepreneurs by the
System of the Chamber of Commerce and Industry
of Ukraine.

Thus, in 2021, the IVth National SME
Development Forum 2021: from sustainability to
sustainable development, the International Export
Forum 2021: new perspectives and digitalization for

export development, the III Industrial Parks Forum
as part of the Ukrainian Industrial Days were held in
2021–2021, etc.

In 2021, a total of 413 international business
events were held, including 95 offline, in which
8,000 companies from around the world took part.
154 foreign delegations visited the CCI system, among
which 72 visited the CCI of Ukraine directly.
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9 business missions were carried out (UAE, Egypt,
Uzbekistan, Azerbaijan, etc.). More than 400 events
of the CCI system for business were aimed at
developing exports. 1234 agreements and 10
memorandums with foreign partners were signed [12].

In 2022, representatives of the Chamber of Commerce
and Industry promoted the interests of Ukrainian business
in more than 80 countries of the world. With the beginning
of the war, representatives of the Chamber of Commerce
and Industry of Ukraine began to displace Russia from
financial and business circles.

In 2023, representatives of the Chamber of
Commerce and Industry promoted the interests of
Ukrainian business in 90 countries of the world.
Partnership relations are established in 140 countries
of the world. Interaction in the international
environment is established thanks to global business
networks. Consolidation of world business around
Ukraine is underway.

The organization of international economic
cooperation provides business activities by organizing
forums, conferences, meetings; company presentations
and business visits abroad; educational events; search
for potential foreign clients [12].

Support of exports is aimed at helping exporters
through the CCI system of Ukraine and ensures the
coordination of the work of export support centers
(ESC). Such centers, at the head office and regional
CCI, provide the following services: education on export
issues and trainings; market compliance and marketing
consulting; market analysis and research; organization
and participation in trade fairs and missions; company
support and translation, B2B channel research; search
and verification of potential partners; audit of the
company’s export potential and compliance with
market requirements; development of marketing
strategy and planning [12].

Legal services are aimed at certification of force
majeure circumstances and documents related to the
implementation of foreign economic activity; provision
of qualified specialized legal services [12].

Exhibition and congress services enable the safe
format of meetings and events in offline and online
modes with full software and technical support [12].

Information and analytical services are aimed at
providing various information, expert opinions, price
examinations; information on the presence or absence
of production (goods, works, services); statistical,
economic, financial information [12].

Promotion of investments and project activities
are divided into two directions: promotion of
investment activities (search for partners, investors,
funds; analysis of markets and legislation in the relevant
market segment; preparation of project proposals;

organization of meetings, conferences, seminars,
forums; full support on the territory of Ukraine) and
project work (keeping a registry of programs and
projects; consulting support, analysis of project
proposals; complex support for the preparation and
implementation of projects, etc.) [12].

The Chamber of Commerce and Industry of
Ukraine is an object of evaluation activity and carries
out evaluation of property in material form and
evaluation of integral property complexes, shares,
securities, property rights and intangible assets,
including intellectual property rights [12].

Certification of goods and services is aimed at
issuing certificates of origin of goods and services;
registration and issuance of certificates of free sale
(FREE SALE); registration for conducting tenders of
conclusions to enterprises located on the territory of
Ukraine [12]. In the period 2017-2023 negative
dynamics is observed in the number of issued
Certificates of origin of goods and services (Fig. 2).

Issuance of the ATA Carnet, a unified
international customs document certifying the
temporary export of exhibition goods. According to
the Istanbul Convention, countries that use the ATA
Carnet system are obliged to give consent to the
temporary importation of such goods [12].

Ukraine joined the Istanbul Convention on
temporary admission in June 2004. With the entry of
the Chamber of Commerce and Industry of Ukraine
into the international network of guaranteeing
associations, Ukraine became a full member of the
international ATA system on March 1, 2008 and
introduced the circulation of ATA Carnets in its
customs territory.

We observe a significant decrease in the
registration and issuance of ATA Carnets in 2020-
2021 compared to previous periods. This situation is
caused by quarantine restrictions, as a result of which
the exhibition activity abroad has decreased. But during
two years of the war, the positions on this service
reached almost 2018-2019 (Fig. 3).

The main advantages of using ATA Carnets:
– has completed tear-off documents for each

prescribed customs clearance, i.e. there is no need to
fill out any customs documents at border crossing points;

– when goods are exported, for a period of up
to 1 year, the owner of the ATA Carnet is exempted
from paying import duties, fees and taxes and a cash
deposit abroad, as security for payment of customs
payments abroad;

– one ATA Carnet allows the movement of
goods across the customs borders of countries
participating in the international system of ATA
Carnets, during the validity of this document.
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These advantages contribute to the use of ATA
Carnets in many countries of the world.

Certification of force majeure circumstances is
in demand in the conditions of operation during martial
law. For this period, the Chamber of Commerce and
Industry of Ukraine simplified the procedure for
certifying force majeure circumstances. Currently, on
February 28, 2022, a general official letter regarding
the certification of force majeure circumstances is posted
on the website of the Chamber of Commerce and

Industry of Ukraine. This letter can be attached to a
notification of force majeure in the case when a person
cannot fulfill his obligations due to Russia’s aggression
against Ukraine. A person also has the right to apply
to the TPP System of Ukraine to obtain the appropriate
Certificate in accordance with the established
Regulations for each obligation separately [12].

Certification of documents of a commercial
nature is the certification of documents related to the
implementation of foreign economic activity [12].

Fig. 2. Dynamics of the number of issued Certificates of origin of goods and services, pcs [12].

Fig. 3. Dynamics of registration and issuance of ATA Carnets [12]
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Expert opinions are prepared in accordance with
the Law of Ukraine «On Public Procurement»; within
the framework of Article 652 of the Civil Code of
Ukraine in case of impossibility of fulfilling obligations
under the contract [7; 12; 15];

The results of expert and professional opinions
are taken into account by all interested parties, such
as courts and counterparties of the customer of such
opinion, but are not expert research in accordance
with the Law of Ukraine “On Scientific and Scientific
and Technical Expertise” [6; 12].

The Chamber of Commerce of Ukraine certifies
trade or port customs in accordance with the legislation
of Ukraine, in particular the Law of Ukraine “On
Sea Ports of Ukraine”, the Civil and Economic Codes
of Ukraine [3; 5; 12; 15].

Commodity expertise is a study of goods with
the aim of determining their quality, as well as their
compliance with existing standards [12].

Entry into the register of reliable of partners is
carried out with the aim of providing guarantees of
reliability to foreign entrepreneurs in relation to
Ukrainian partners. In accordance with the Law of
Ukraine “On Chambers of Commerce and Industry
in Ukraine”, the Chamber of Commerce and Industry
of Ukraine maintains a Non-State Register of
Ukrainian entrepreneurs whose financial status
indicates their reliability. The Chamber of Commerce
and Industry of Ukraine enters them into the register
of reliable partners, which also increases the reputation
of Ukrainian enterprises. But such enterprises must
meet certain requirements: work on the Ukrainian
market for at least three years, have appropriate
indicators of financial and economic activity, be
competitive, have no debt to creditors [12].

Patent and licensing services provide
development, registration, termination of infringements
of property rights of marks for goods and services;
patenting of industrial designs; patent information
services; drafting and registration of transfer agreements
and license agreements for signs for goods and services,
etc. [12].

Translation services are provided from 40 foreign
languages into Ukrainian and from Ukrainian into
30 languages. Examination of the quality of written
translations, notarization of translations and oral
translation is also carried out [12].

Provision of laboratory research services for the
purpose of checking the quality and safety of food
products and food raw materials according to physical
and chemical quality indicators, safety indicators, and
microbiological indicators. The content of target DNA
sequences of genetically modified organisms is also
determined [12].

PR business support includes: information
support, advertising, design, photo announcement,
photography, video recordings, video reports, online
broadcasts [12].

Confirmation of compliance of goods exported
from the PRC - confirmation of compliance
(verification) of export customs declarations and other
documents for goods exported from the PRC. This
procedure confirms the validity of export prices for
Chinese goods (imported from the People’s Republic
of China or the country of origin of which is the
People’s Republic of China) in accordance with foreign
economic contracts concluded by Ukrainian partners.

Assessment of conformity of industrial products
and preparation of the technical file. With the approach
to European standards in Ukraine, the responsibility
of market operators is increasing in the case of the
sale of industrial products that pose a danger or risk
to consumers or do not meet the requirements
established in the technical instructions [12].

In accordance with the legislation of Ukraine,
market operators must:

– ensure compliance of goods with safety
requirements determined by the national market;

– not allow products that pose a serious risk to
the Ukrainian market;

– take corrective measures regarding goods that
pose a threat or non-compliance with safety
requirements [12].

Manufacturers of industrial products, importers
to Ukraine, exporters to the EU, distributors of the
Ukrainian market must bring their products into
compliance with the regulatory and legislative acts
and requirements of Ukraine and the EU and prepare
a technical file. Such services are offered by the experts
of the Chamber of Commerce and Industry of Ukraine,
which will significantly save time and avoid mistakes.

The analysis of international markets is carried
out in order to provide timely and reliable information
on current issues of the international business
environment [12].

In the conditions of war, specialists of the CCI
system of Ukraine continue their activities in the
field of providing services under a simplified procedure
and in online communication modes.

The Chamber of Commerce and Industry of
Ukraine provides assistance in resolving disputes with
the help of three well-known institutions:

– Permanent arbitration court (AC at the
Chamber of Commerce and Industry of Ukraine);

– International Commercial Arbitration Court
at the Chamber of Commerce and Industry of Ukraine
(ICAC at the Chamber of Commerce and Industry of
Ukraine) (ICAC);
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– Maritime Arbitration Commission (MAC at
the Chamber of Commerce and Industry of Ukraine)
(UMAC) [2; 8; 12].

The permanent arbitration court at the Chamber
of Commerce and Industry of Ukraine is a non-state
independent permanent institution that resolves
disputes related to civil and economic legal relations.
The court was established by a decision of the
Presidium of the Chamber of Commerce and Industry
in 2004 on the basis of the Law of Ukraine “On
Arbitration Courts” [8; 9].

Let’s consider in more detail what kind of
assistance these institutions provide and whether this
assistance concerns the foreign economic activity of
enterprises.

According to the Law of Ukraine “On
International Commercial Arbitration”, two
international arbitration institutions, which are named
above, operate in Ukraine [2; 4].

The International Commercial Arbitration Court
at the Chamber of Commerce and Industry of Ukraine
is an independent permanent arbitration institution
(arbitration court) that carries out its activities in

accordance with the legislation of Ukraine [2; 4; 13].
The Chamber of Commerce and Industry of

Ukraine approves the Regulations of the International
Commercial Arbitration Court, the procedure for
calculating the arbitration fee, the rates of arbitrators’
fees and other costs of the commission, promotes its
activity [2; 4; 13].

The arbitration court resolves disputes related to
contractual and other civil law relations that arise during
the implementation of foreign trade and other types of
international economic relations. At the same time,
the commercial enterprise of at least one of the parties
must be located abroad; as well as disputes between
enterprises with foreign investments and international
associations and organizations created on the territory
of Ukraine, among themselves, disputes between their
participants, as well as their disputes with other subjects
of Ukrainian law. The jurisdiction of the Arbitration
Court includes, in particular, disputes that arise in the
course of commercial relations [2; 4; 13].

The arbitration court accepts for consideration
disputes which, in accordance with international treaties
and agreements, are assigned to its competence (Table 2).

Compiled by the authors based on the data [12]

Table 2
Efficiency of the arbitration court

Number by year 
Cases 

2019 2020 2021 2022 2023 
Accepted for implementation 243 341 298 373 584 
Considered by arbitration panels 181 207 263 202 407 
Decisions made on the merits of the case 181 207 243   
Implementation by the composition of the arbitration court 
has been suspended 

– – 21   

The implementation has been suspended by the ICAC 
Chairman's resolutions 

– 30 86   

Expedited case review – – – 2(1) 3(0.74) 
Consideration of the case within 3 months, number (%) 113(62.4) 97(46.8) 85(32.3) 94(46.5) 265(65.11) 
Consideration of the case within 3 to 6 months, amount % 51(28.2) 88(42.5) 137(52.1) 78(38.3) 112(27.52) 
Consideration of the case within 6 to 9 months, amount % 11(6.1) 13(6.3) 31(11.8) 21(10.4) 17(4.18) 
Consideration of the case within 9 to 12 months, amount 
% 

3(1.7) 7(3.4) 8(3) 6(3) 6(1.47) 

Consideration of the case for a period exceeding a year, % 3(1.7) – 0.8 1(0.5) 4(0.98) 
The number of applications for annulment of arbitration 
decisions 

17 8 41 22 12 

The number of annulled arbitration decisions – – 2 – – 
It is unknown, the court proceedings are ongoing – – – 1 4 
Number of countries implementing ICAC decisions  119 119   

 

The number of cases accepted for proceedings
in 2020 increased by 28.7%. A certain inefficiency of
the court in handling cases was observed in 2020, this
is related to the COVID-19 pandemic. But in 2020,

the court adapted to new challenges and increased its
efficiency. In a few months, the pandemic forced the
Arbitration Court to implement changes that, under
other circumstances, had been implemented
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evolutionarily for several years. In 2021, about half of
all cases were considered in the course of oral hearings
online, in connection with which the number of foreign
arbitrators in arbitration panels increased, and the
parties were able to save their costs for arbitration. In
2021, the number of reviewed cases from among those
accepted for implementation increased [12; 13].

Cases in the Arbitration Court are considered
for more than 15 types of contracts, including: loan
contracts; contracts of assignment of the right of claim;
contract agreements; agency contracts; commission

agreements, forwarding, document recognition;
representative offices; debt transfer; suretyship
agreements; consignment contracts; joint activity
agreements; dealer contracts; property management
contracts; distribution contracts; lease agreements;
license agreements; transportation contracts.

The vast majority of contracts considered by the
ICAC are: sales contracts; supply contracts; service
contracts. The total number of such contracts increases
from year to year.

Industries that use ICAC to resolve disputes (Table 3).

Table 3
Industries that use arbitration as a dispute resolution tool

Compiled by the author based on the data [12]

2019 2020 2021 2022 2023 
Branch 

% Number % Number % Number % Number % Number 
Metallurgy 19.3 47 18.1 62 27.9 83 18 67 23.8 139 
Chemical Industry 6.2 15 12.6 43 6,7 20 15.3 57 11.6 68 
Agriculture 9.9 24 10.5 36 9.4 28 10.2 38 16.6 97 
Energy and natural resources 14.8 36 10.5 36 17.1 51 6,7 25 5 29 
Engineering 12 29 9.4 32 8.7 26 9.9 37 7.7 45 
Food Industry 11.1 27 8.8 30 8.8 34 15 56 13.5 79 
Light industry 3.7 9 7.6 26 2 6 7 26 2.6 15 
Wood industry 8.2 20 3.8 13 4.4 13 4.8 18 5.2 30 
Transport and transportation 4.1 10 3.2 11 3 9 2.7 10 1,2 7 
Construction and infrastructure 1.6 4 2.6 9 3 9 1.3 5 0.52 3 
Aviation 0.82 2 2.3 8 – – 0.26 1 0.88 5 
Finances 0.82 2 2.3 8 0.33 1 – – 0.18 1 
Pharmaceutics 0.41 1 2.3 8 2.7 8 1.9 7 1.5 9 
Publishing and pulp and paper industry 2.5 6 2.3 8 2 6 2.7 10 1,2 7 
Defense 0.82 2 2.1 7 0.7 2 2.4 9 7 41 
Information Technology 2.5 6 0.32 1 0.33 1 0.79 3 1 6 
Others 1.23 3 1.28 4 0.33 1 1.05 4 0.52 3 

 

More than 50% of disputes considered by the
ICAC relate to the top 5 sectors of the economy
based on the structure of exports and imports: food
industry, engineering, agricultural sector, metallurgy,
energy and natural resources.

The Maritime Arbitration Commission at the
Chamber of Commerce and Industry of Ukraine is an
independent and independently operating arbitration
institute that considers disputes that arise in the field of
commercial shipping between non-residents, between
a non-resident and a resident, as well as between
residents. IAC has been operating in Ukraine in
accordance with international standards since 1994 [11].

The Maritime Arbitration Commission considers
all disputes related to commercial shipping (ship
chartering, sea transportation of cargo, in particular
mixed (river-sea), sea towing, marine insurance and
reinsurance, repair of sea vessels, their sale and pledge,

agency service of sea ships and inland navigation vessels,
their rescue, as well as damage caused by the ship to
port facilities, means of navigation and other objects,
in particular as a result of a collision and arise from
contractual and other civil legal relations [11].

The Maritime Arbitration Commission is a fairly
effective structure, which is determined by the actual
data for 26 years of the institute’s operation:

– no overturned decision;
– most cases (69.3%) are reviewed within

6 months; and a certain number of cases (38.5%) -
within three months;

– disputes can be resolved only on the basis of
written materials without an oral hearing or by an
accelerated procedure within a period of up to 2 months;

– operational security measures without
additional financial costs of the parties (arrest of cargo,
vessel, etc.);
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– clear deadlines for each stage of arbitration
implementation [11].

The clients of MAC are most often shipbuilding
companies, ship repair enterprises, ship owners and
ship operators (managers), companies involved in the
field of hydrotechnical works [11].

Today, the Chamber of Commerce and Industry
and the business association cannot be considered
only as representatives of the interests of private
organizations. It should be noted that chambers are
also considered as catalysts of economic and business
development in countries. Recent studies have shown
that the dominant common feature of the new format
of functioning in the vast majority of chambers of the
world is an emphasis on issues of corporate social
responsibility of the organizations of chamber
members [1].

In the market and social contexts, the Ukrainian
CCI System is quite young, therefore, in order to
improve its activity, it is necessary to carefully study
foreign experience.

The implementation of foreign experience is
also important for the development of interaction
between the Chamber of Commerce and Industry of
Ukraine and business entities by providing a more
extensive list of services. For this purpose, in our
opinion, it is interesting to borrow the experience of
the research services of the British Chamber of
Commerce.

The essence of the research consists in carrying
out a program of research on the business mood and
economic conditions of the functioning of companies
on the territory of Great Britain. Information is
collected from tens of thousands of companies that
are members of the Chamber of Commerce. This is
the largest research project of the business community
in Great Britain.

The research materials provide a high-quality
evidence base for use in decision-making by the UK
Government, the Bank of England and companies
from around the world who are interested in working
with British companies. Research results are widely
publicized both at the national and international levels.
The research program has been operating since 1989,
its results are among the most accurate, and with a
high degree of probability it predicts large-scale events
in the economy of Great Britain.

The importance of research carried out by the
British Chamber of Commerce is determined by a
list of factors (Table 4).

Data generation takes place regarding:
– economy of Great Britain;
– business;
– consumers, individuals, stakeholders.

Analysis of the economy provides unique
information about the UK and a fairly reliable
economic forecast for the quarter.

The study of the economy of Great Britain is
carried out with the help of the country’s leading
specialists in four main areas (Fig. 4).

A very accurate quarterly economic forecast and
identified trends are presented.

Research results are available before official
statistical information is provided.

The second direction concerns an independent
business survey (Fig. 5).

Analytical material consists of:
– The Quarterly Economic Survey (QES) is

the UK’s largest and longest running independent
business survey. The database of answers has been
maintained since 1989 and includes 5-6 thousand
enterprises;

– Trade Confidence Outlook (TCO) – the largest
quarterly survey of British experts based on QES;

– Quarterly Recruitment Outlook (QRO) –
the largest independent review of the UK labor market
based on QES ;

– Research on international trade - examines
the problems faced by enterprises in connection with
trade barriers, supply chains and current problems in
world trade;

– Workforce research - trends in working conditions,
wages, the impact of inflation on wages, the lack of
knowledge and skills of workers, etc. are investigated. The
database of answers includes 1,000 enterprises, among
which 95% are small and medium ones;

– Net Zero Survey – analysis of the annual
survey. The database of answers includes 1,000
enterprises, among which 95% are small and medium-
sized [10].

The last direction of data generation refers to
research aimed at identifying the attitude and behavior
of consumers, individuals, stakeholders to a specific issue.

Compiled by the author based on the data [10].

Table  4
Factors of research importance

Factor The essence of the factor 
Timeliness Available to official statistics 
Durability Information for a decade 
Reliability Accurately predicts economic trends 

Authenticity 
Honest answers from companies and 
people 

Scale 
Covers businesses of all industries, types 
and sizes 

Profile 
Coverage in national and international 
mass media 
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This allows enterprises to make more effective tactical
and strategic decisions based on the opinions of
consumers, individuals, and stakeholders. For this
purpose, online surveys of consumers, individuals,
and stakeholders are conducted. The survey base is
usually 1,000 people.

Based on the experience of the British Chamber
of Commerce, we propose to expand the list of services
of the Chamber of Commerce and Industry of Ukraine
by implementing and adapting research services.
Undoubtedly, CCI of Ukraine provides information
and analytical services, but they concern either the
provision of relevant certificates, or marketing research
or information monitoring. Many issues remain beyond
the attention of the Chamber of Commerce and
Industry.

We present a comparative description of the
factors that determine the capabilities of the British
Chamber of Commerce and the Chamber of
Commerce and Industry of Ukraine (Table 5). This
will allow to determine the basis, possibilities and
way of implementation of research services of the
CCI of Ukraine.

The Chamber of Commerce and Industry of
Ukraine is a much younger structure, has less
experience and influence on global economic processes
and a less extensive international network. This
encourages the formation of a personal strategic change
management system [16].

Considering the above, we propose to expand
the list of services of the Chamber of Commerce and
Industry of Ukraine by introducing an extended
analytical component, namely the provision of research
services, and present a generalized algorithm for
conducting research services:

a) significant expansion of the client base
(formation of the base of non-associated members of
the Chamber of Commerce and Industry of Ukraine);

b) determination of priority areas of research
(determining the components which are more
interesting from the point of view of obtaining research
results);

c) determination of the most urgent issues of
interest to business representatives, according to priority
areas (formation of a list of tasks depending on their
priority for resolution);

Fig. 4. Directions of economic research [10]

Fig. 5. Categories of business survey [10].
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d) determination of the problems faced by the
business (classification of issues that need to be solved);

e) development of a protocol for research services
(procedure for conducting research services with
determination of research priorities);

f) development of a protocol of
recommendations based on research results (order
of actions and priority during the development and
implementation of recommendations based on
research results).

Table 5
Comparative characteristics of the chambers functioning factors

Factor British Chambers of Commerce 
Chamber of Commerce and Industry of 

Ukraine 

Status Representative business lobby network 
Non-governmental non-profit lobbying self-
government organization 

Goal Global trade 
Developed and competitive Ukrainian 
business on world markets 

Time of operation Since 1860 Since 1973 
Number of chambers in the 
system 

53 accredited chambers 25 regional CCI 

Representative Office abroad Legal entities - organizations Natural persons - representatives 
Quantitative component of 
representation abroad 

More than 80 British chambers of 
commerce and business groups 

81 representatives in 66 countries of the 
world 

The number of members of 
the chamber system 

Tens of thousands of enterprises of all 
shapes and sizes 

About 8,000 economic entities 

Level of activity Local, national, global Local, national, global 

Influence on the authorities 
Politicians and parliamentarians are 
interested in the opinion 

Representation of interests in the 
government 

Services Mostly analytical (research) Mostly practical (issuing certificates) 

Control modes Market mode 
Cooperation with the regime of the 
government 

 
Compiled by the authors based on the data [10;12].

Conclusions
The Chamber of Commerce and Industry of

Ukraine and its regional divisions provide a clearly
defined list of services. Most of the services are aimed
at the implementation of foreign economic activity
by enterprises, which makes it possible to significantly
facilitate the work of enterprises, especially exporters.

The Chamber of Commerce and Industry of
Ukraine provides assistance in resolving disputes with
the help of three institutions that belong to the
Chamber of Commerce and Industry of Ukraine
system and carry out their work within the framework
of Ukrainian and international law, which allows quick
and high-quality resolution of cases.

Assistance of the Chamber of Commerce and
Industry of Ukraine to businesses is mostly of a practical
nature. The analytical component has a very limited
segment.

Implementation of foreign experience, in this
case, is the most favorable component. This approach
will make it possible to improve and adapt already
successful foreign experience to the conditions of the
country’s modern environment.

Strategic measures for the development of the
activity of the CCI system of Ukraine are proposed
by expanding services, namely the introduction of
research services; a generalized algorithm for their
implementation is presented. The proposed innovations
will contribute to increasing the efficiency of the
chamber system, expanding their capabilities and, as
a result, facilitating business operations.

Prospective areas of further research are:
– development of research services protocol;
– developing a protocol of recommendations

based on research results.
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ÀÍÀË²Ç ÒÀ ÏÅÐÑÏÅÊÒÈÂÈ ÐÎÇÂÈÒÊÓ ÏÎÑËÓÃ
ÒÎÐÃÎÂÎ-ÏÐÎÌÈÑËÎÂÎ¯ ÏÀËÀÒÈ ÓÊÐÀ¯ÍÈ

Â³í³÷åíêî Î. Ì., ×èìøèò Ñ .²., ²ëþõ³íà Â. Î., Ðÿáèê Ã. ª.

Òîðãîâî-ïðîìèñëîâà ïàëàòà Óêðà¿íè ñïðèÿº ðîçâèòêó
åêñïîðòíî¿ ä³ÿëüíîñò³ óêðà¿íñüêèõ ï³äïðèºìñòâ ³ ï³äïðèºìö³â,
øëÿõîì çä³éñíåííÿ ñïåöèô³÷íèõ ïîñëóã òà íàäàííÿ ïðàêòè÷-
íèõ ðåêîìåíäàö³é ùîäî çä³éñíåííÿ òîðãîâåëüíèõ óãîä ÿê íà
âíóòð³øíüîìó, òàê ³ çîâí³øíüîìó ðèíêàõ. Òîðãîâî-ïðîìèñ-
ëîâà ïàëàòà Óêðà¿íè ìàº ðîçãàëóæåíó ñèñòåìó çâ’ÿçê³â ó
ñâ³òîâîìó åêîíîì³÷íîìó ñåðåäîâèù³ ³, ÿê íàñë³äîê, ï³äòðè-
ìóº ïîçèòèâíèé ³ì³äæ óêðà¿íñüêèõ ï³äïðèºìñòâ ³ êðà¿íè â
ö³ëîìó. Òàêèé ï³äõ³ä ñïðèÿº ³ ïîñèëåííþ óêðà¿íñüêî¿   åêîíî-
ì³êè çàãàëîì, îñîáëèâî â óìîâàõ âèêëèê³â, ÿê³ ñüîãîäí³ ñòî-
ÿòü ïåðåä íàøîþ êðà¿íîþ. Òîðãîâî-ïðîìèñëîâà ïàëàòà Óê-
ðà¿íè, ó ïîð³âíÿíí³ ç çàêîðäîííèìè ïàëàòàìè åêîíîì³÷íî ðîç-
âèíåíèõ êðà¿í, ùå äîñèòü ìîëîäà. Ïðåäñòàâëåíèé ñïåêòð
ïîñëóã íå äîñòàòíüî øèðîêèé, ñïðÿìîâàíèé íà âèð³øåííÿ
ïðàêòè÷íèõ çàâäàíü, ìàº îáìåæåíó àíàë³òè÷íó êîìïîíåíòó.
Îòæå ä³ÿëüí³ñòü Òîðãîâî-ïðîìèñëîâî¿ ïàëàòè Óêðà¿íè òà ¿¿
ðåã³îíàëüíèõ ï³äðîçä³ë³â ïîòðåáóº ïîäàëüøîãî ðîçâèòêó. Òîð-
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ãîâ³ ïàëàòè åêîíîì³÷íî ðîçâèíåíèõ êðà¿í ìàþòü á³ëüøèé äîñâ³ä
³ ïðèä³ëÿþòü áàãàòî óâàãè äîñë³äíèöüêèì ïðîåêòàì òà âïðî-
âàäæåííþ ¿õ ðåçóëüòàò³â â ä³ÿëüí³ñòü á³çíåñó, ùî º ¿õ áåçïå-
ðå÷íîþ ïåðåâàãîþ. ²ìïëåìåíòàö³ÿ çàêîðäîííîãî äîñâ³äó, ó öüî-
ìó âèïàäêó, º íàéá³ëüø ñïðèÿòëèâîþ ñêëàäîâîþ. Òàêèé ï³äõ³ä
äîçâîëèòü óäîñêîíàëèòè òà àäàïòóâàòè âæå óñï³øíèé çà-
êîðäîííèé äîñâ³ä äî óìîâ ñó÷àñíîãî ñåðåäîâèùà êðà¿íè.
Çàïðîïîíîâàíî îðãàí³çàö³éí³ çàõîäè, ùî ñïîíóêàþòü Òîðãî-
âî-ïðîìèñëîâó ïàëàòó Óêðà¿íè òà ¿¿ ðåã³îíàëüí³ ï³äðîçä³ëè äî
ðîçøèðåííÿ ïîñëóã, ÿê³ çàïðîïîíîâàí³ ïàëàòîþ. Çîêðåìà ðå-
êîìåíäîâàíî âïðîâàäèòè äîñë³äíèöüê³ ïîñëóãè òà
ïðåäñòàâëåíî óçàãàëüíåíèé àëãîðèòì ¿õ ïðîâåäåííÿ. Âïðî-
âàäæåííÿ íîâàö³é ïîçèòèâíî âïëèâàòèìå íà åôåêòèâí³ñòü
ä³ÿëüíîñò³ ñèñòåìè ïàëàò, ïîëåãøåííÿ ðîáîòè á³çíåñó, çîê-
ðåìà éîãî çîâí³øíüîåêîíîì³÷íîãî àñïåêòó. Ïåðñïåêòèâíèìè
íàïðÿìàìè ïîäàëüøèõ äîñë³äæåíü º: ðîçðîáêà ïðîòîêîëó äîñ-
ë³äíèöüêèõ ïîñëóã; ðîçðîáêà ïðîòîêîëó ðåêîìåíäàö³é çà ðå-
çóëüòàòàìè äîñë³äæåííÿ.

Êëþ÷îâ³ ñëîâà: Òîðãîâî-ïðîìèñëîâà ïàëàòà Óêðà¿íè;
ïîñëóãè; åêñïîðò; ï³äïðèºìñòâà òà ï³äïðèºìö³, á³çíåñ.
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The Chamber of Commerce and Industry of Ukraine
promotes the development of export activities of Ukrainian enterprises
and entrepreneurs by providing specific services and practical
recommendations for the implementation of trade agreements both
in the domestic and foreign markets. The Chamber of Commerce
and Industry of Ukraine has an extensive system of ties in the
global economic environment and, as a result, supports the positive
image of Ukrainian enterprises and that of the country as a whole.
This approach contributes to the strengthening of the Ukrainian
economy in general, especially in the conditions of the challenges
facing our country today. The Chamber of Commerce and Industry
of Ukraine, in comparison with foreign chambers of economically
developed countries, is still quite young. The presented range of
services is not wide enough, aimed at solving practical tasks, and
has a limited analytical component. Therefore, the activity of the
Chamber of Commerce and Industry of Ukraine and its regional
divisions needs further development. Chambers of commerce of
economically developed countries have more experience and pay a
lot of attention to research projects and implementation of their
results in business activities, which is their undoubted advantage.
Implementation of foreign experience, in this case, is the most
favorable component. This approach will make it possible to improve
and adapt already successful foreign experience to the conditions

of the country’s modern environment. Organizational measures
are proposed to encourage the Chamber of Commerce and Industry
of Ukraine and its regional divisions to expand the services offered
by the chamber. In particular, it is recommended to implement
research services, a generalized algorithm for their implementation
being presented. The introduction of innovations will positively
affect the efficiency of the system of chambers, facilitating the
work of business, in particular its foreign economic aspect.
Prospective areas of further research are development of a protocol
for research services; development of a protocol of recommendations
based on research results.

Keywords: Chamber of Commerce and Industry of
Ukraine; services; export; enterprises and entrepreneurs, busi-
ness.
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