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The article presents an innovative methodological approach to making flexible emergency
decisions in an uncertain business environment through the application of qualitative
stochastic modeling. The study aims to transform quantitative approaches into a qualitative
domain, enabling rapid and adaptive responses to dynamic changes in the business
environment under conditions of limited initial data. An advanced adaptive model is
proposed that enhances the effectiveness of strategic management decision-making under
conditions of uncertainty. The research’s novelty lies in implementing a comprehensive
methodological approach that integrates tools of qualitative stochastic modeling, marketing
analysis, and strategic management techniques. The practical significance of the work
lies in the ability to assess general trends and complex interconnections in crisis conditions,
and as a result, make flexible emergency decisions. The research methodology is grounded
in a multi-dimensional approach, combining systematic and comparative analysis,
adaptive stochastic and qualitative modeling techniques, and marketing research process.
This methodological framework enables a more holistic understanding of complex business
environments and provides a mechanism for decision-making under the lack of the
information and uncertainty. The primary outcome of the study is the development of a
qualitative approach for making flexible emergency decisions in an environment
characterized by limited information and high uncertainty. The proposed model offers a
novel perspective on handling complex business challenges, and the gap between
quantitative data limitations and strategic decision-making.
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Introduction and formulation of the problem
The uncertain business environment creates new

conditions for business that require novel reactions
and entail a series of changes. Due to the absence of
previous experience and instructions, economic entities
seek new solutions for operating under uncertainty.
In searching for new solutions, the business loses
time, resources, and consequently, market
competitiveness, which potentially can lead to the
company’s market exit [6]. Therefore, the article’s
objective is to provide a methodological and practical

model that defines the flexible emergency decision-
making process for businesses and describes the steps
to act under instability. The flexible emergency
decision-making process is not deterministic. During
the research, an analysis of flexible emergency
decision-making stages [4] was conducted using
utilitarian research methods, such as qualitative and
stochastic modeling, and primitive defuzzification [6].

Analysis and research of publications
The analysis of research and publications on

the topic of flexible decision-making under uncertainty
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is based on the examination of the business
environment, identification of new trends, and features
of managerial decision-making. Artikis, C. T. [1]
presents a stochastic approach to risk management.
Meanwhile, the studies by Balan, V. G. [2; 3] focus
on strategic management and the analysis of an
enterprise’s external environment using fuzzy data
and stochastic modeling methods.

Deep, G. [4] explores the process of strategic
decision-making, while the research by Korem, N.,
et al. [5] involves modeling the decision-making process
under conditions of uncertainty with qualitative
outcomes. The study by Oldroyd, A. and Teece, D.
J. [6] emphasizes the role of dynamic capabilities in
large organizations, which contributes to the
development of entrepreneurial management.
Starostina, A. O., and colleagues [7; 8] highlight
modern approaches to marketing management and
marketing research in general.

Purpose of the article
The main objectives are to improve the theoretical

and methodological tools for the process of making
flexible emergency decisions and to develop an applied
algorithm for making such decisions in an uncertain
business environment through the use of an adapted
stochastic modeling methodology, specifically
qualitative stochastic modeling.

Presentation of the main material
The study is based on the transformation of the

traditional quantitative approach of stochastic modelling
into a qualitative plane by introducing the concept of
“qualitative stochastic modelling”. Qualitative stochastic
modelling offers an innovative methodological tool for
analyzing business processes in the face of high
uncertainty and dynamic changes in the business
environment, especially in the context of global
economic transformations of the 20s of the 21st century.

Stochastic modeling itself involves a set of
predefined actions that reveal interconnections and
accumulate internal processes and organizational resources
to implement necessary changes over a specific period.
According to Balan [3], a stochastic network is a network
model requiring the execution of a specific subset of arcs
(operations). The calculation of each arc’s
implementation period depends on a specific probabilistic
distribution. In stochastic analysis, calculating the
mathematical expectation, variance of execution time,
and probability of execution are crucial [1].

In contrast to traditional models, this article
applies a simplified adaptive model based on qualitative
modeling. Stochastic modeling traditionally relies on
quantitative probability and numerical value analysis.
However, in describing the method of making flexible
emergency decisions, “qualitative stochastic modeling”

is used, which employs qualitative approaches to
describing stochastic processes.

Qualitative stochastic modeling demonstrates
relationships and general trends without detailed
numerical substantiation. Verbal conditional
descriptions replace numerical probability values.
Within stochastic modeling, the application of
qualitative descriptive assessments is anticipated. The
primary goal of qualitative stochastic modeling is to
create a general system without numerical calculations.

The appropriateness of this approach is
particularly valued in preliminary situation assessment
when precise data is unavailable (for example,
impossibility of obtaining data due to military actions
or economic collapse). It becomes crucial when rapid
and decisive strategic decisions are necessary. Applying
qualitative stochastic modeling is practical for
determining general direction and trends, which is
essential under uncertainty conditions [2].

While determining the flexible emergency
decision-making process, qualitative stochastic
modeling allows hypothetically thinking through step-
by-step actions of an organization facing uncertainty.
The need to investigate organizational decision-making
processes [3] stems from irreversible business
environment changes: a new reality demanding new
solutions. Under the influence of global trends,
decision-making has undergone substantial changes
in nature. If a decade ago it was possible to predict an
organization’s future actions and respond to market
challenges based on previous scenarios, uncertain
conditions now require new flexible management
decision-making strategies [4]. The phase-specific
illustration (Fig. 1) demonstrates a direct correlation
between the business environment characteristics of
the 2020s and the management decision-making
process, specifically adopting flexible emergency
decisions as a method.

Fig. 1. The impact of the characteristics of the business

environment of the 2020s on the choice of a managerial

decision-making method

Source: authors’ development
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Flexible emergency decisions represent a
contemporary tool for organizational response to an
unstable business environment. This process can be
interpreted through multiple perspectives: as a
preventive method of market adaptation [1], or as a
necessary process of adapting to business
environmental changes under pressure from specific
characteristics.

The process of making flexible emergency
decisions can be divided into four primary stages,
illustrated in Fig. 2 as an integrated stochastic model
with qualitative modeling [2]. Drawing upon marketing
research processes [8] adapted to uncertain business
environments, each stage of this model is characterized
by specific probability and execution time. These can
be transformed into a single parameter – the W-
function (where W represents the conditional
generating moment function of a random variable,
accounting for its probabilistic distribution type) [3].
The execution time of each stage will depend on
various factors, including:

à) enterprise scale;
b) market coverage strategy;
c) market specificity (national or international);
d) sales volumes;
e) other factors determining the stochastic nature

and uncertainty in organizational activities.

7: Report preparation and results presentation.
Stage 3 – Evaluation and analysis of obtained

results.
Stage 4 – Analysis of flexible emergency decision

options:
8: Making a flexible emergency decision (A, B);
9: Implementing the chosen solution (A, B).
Options A and B represent the management’s

decision to accept or reject the marketing consultant’s
recommendations.

Applying stochastic models in making flexible
emergency decisions allows for considering probabilistic
considerations regarding the duration of individual
marketing research stages and their actual execution.
Through this approach, the marketing consultant
increases the chances not only of successfully
identifying a flexible emergency decision as a strategic
activity tool for an economic entity under uncertainty
but also enhances the effectiveness of its subsequent
implementation.

In the first stage (I–II), described by a generalized
function, the marketing research objective and tasks
are determined based on the business environment
analysis results [7] (Fig. 3).

Fig. 2. Stochastic model for making flexible emergency

decisions based on marketing research under conditions of

instability

Source: authors’ development

Structured explanation of network nodes:
Stage 1 – Defining marketing research objectives

and setting tasks based on business environment
analysis:

1: Unpredictable volatile business environment;
2: Analysis of marketing problems and

opportunities;
3: Identifying alternative management issue

solutions;
4: Establishing research frames.
Stage 2 – Information collection and processing:
5: Information gathering;
6: Information processing and compilation;

Fig. 3. Defining the goal of marketing research and setting

tasks based on the analysis of the business environment

Source: authors’ development

For this purpose, the marketing consultant
analyzes the unpredictable volatile business
environment ( ) by examining macro- and micro-
marketing environmental factors. Subsequently, they
diagnose marketing problems and opportunities ( ),
then formulate the management problem and research
objective, identify alternative solutions for the
management problem ( ), and establish research
boundaries ( ). After this, the marketing consultant
moves to the next stage of information collection and
processing ( ).

In the second stage (II–III function), information
is collected (Fig. 4) according to the defined objectives.

Initially, the marketing consultant gathers primary
and secondary information ( ) using various
information collection tools and techniques such as
questionnaire development, surveys, experiments, etc.,
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and then processes the obtained data in accordance
with research objectives ( ) [3]. Having established
a reporting base, the marketing consultant prepares a
report and presents the results to the enterprise’s
management apparatus ( ). Subsequently, they
proceed to the next stage of evaluating and analyzing
the obtained results ( ).

Options A and B demonstrate the duality of
management’s acceptance of the marketing consultant’s
recommendations. During the final 4th stage, the
flexible emergency decision is implemented and adapted
(W5), or rejected (W6). Options A and B of
management’s decision-making are based on the
marketing consultant’s recommendations.

Conclusions
The article presents an innovative methodological

approach to making flexible emergency decisions in
an uncertain business environment through the
application of qualitative stochastic modeling. The
study demonstrates an adaptive model that allows
organizations to quickly respond to changing market
conditions, especially in the absence of precise
quantitative data.

Qualitative stochastic modeling is proposed as
an effective strategic management tool that enables
evaluating general trends and interconnections without
detailed numerical calculations. This approach is
particularly useful during crisis phenomena when
traditional analysis methods are ineffective,
inaccessible, or irrelevant.

Potential directions for further scientific research
include:

– in-depth study of practical applications of
qualitative stochastic modeling in flexible emergency
decision-making across various economic and business
sectors;

– testing the proposed model on real-world cases
of economic entities operating under high uncertainty;

– exploring integration possibilities of the
proposed approach with artificial intelligence and
machine learning systems to enhance the
responsiveness and flexibility of management decision-
making.

Fig. 4. The process of collecting and processing information

within marketing research

Source: authors’ development

The evaluation and analysis of obtained results
are conducted internally, analyzing performance
indicators, relevance of proposed management
decisions, and the firm’s resource capabilities (W3)
[4]. Following this, based on the experience and
considerations of the management apparatus and other
participants in the management decision-making group,
an analysis of management decision options is
performed (Fig. 5) [5].

Fig. 5. Evaluation and analysis of obtained results

Source: authors’ development

The final stage (Fig. 6) involves analyzing a
specific flexible emergency decision ( ) by the
management, resulting in its adoption ( )  and
implementation of the chosen decision ( ).

Fig. 6. Analysis of flexible emergency decision options

Source: authors’ development
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ÊÂÀË²ÒÀÒÈÂÍÅ ÑÒÎÕÀÑÒÈ×ÍÅ ÌÎÄÅËÞÂÀÍÍß
ÏÐÎÖÅÑÓ ÏÐÈÉÍßÒÒß ÃÍÓ×ÊÈÕ ÅÊÑÒÐÅÍÈÕ
Ð²ØÅÍÜ Â ÓÌÎÂÀÕ ÍÅÂÈÇÍÀ×ÅÍÎÑÒ²

Ñòàðîñò³íà À. Î., Ïàíàñþê Þ. Ì.

Ó ñòàòò³ íàäàíî ³ííîâàö³éíèé ìåòîäîëîã³÷íèé ï³äõ³ä
ïðèéíÿòòÿ ãíó÷êèõ åêñòðåíèõ ð³øåíü â óìîâàõ íåâèçíà÷åíî-
ãî á³çíåñ-ñåðåäîâèùà øëÿõîì çàñòîñóâàííÿ êâàë³òàòèâíîãî
ñòîõàñòè÷íîãî ìîäåëþâàííÿ. Äîñë³äæåííÿ ñïðÿìîâàíå íà
òðàíñôîðìàö³þ ê³ëüê³ñíèõ ï³äõîä³â ó ÿê³ñíó ïëîùèíó, ùî äîç-
âîëÿº çä³éñíþâàòè îïåðàòèâíå òà àäàïòèâíå ðåàãóâàííÿ íà
äèíàì³÷í³ çì³íè ó á³çíåñ-ñåðåäîâèù³ çà óìîâ îáìåæåíîñò³
âèõ³äíèõ äàíèõ. Çàïðîïîíîâàíî âäîñêîíàëåíó àäàïòèâíó ìî-
äåëü, ÿêà ï³äâèùóº åôåêòèâí³ñòü ñòðàòåã³÷íîãî ïðèéíÿòòÿ
óïðàâë³íñüêèõ ð³øåíü â óìîâàõ íåâèçíà÷åíîñò³. Íîâèçíà äîñ-
ë³äæåííÿ ïîëÿãàº ó âïðîâàäæåíí³ êîìïëåêñíîãî ìåòîäîëîã³-
÷íîãî ï³äõîäó, ÿêèé ³íòåãðóº ³íñòðóìåíòè êâàë³òàòèâíîãî
ñòîõàñòè÷íîãî ìîäåëþâàííÿ, ìàðêåòèíãîâîãî àíàë³çó òà
òåõí³ê ñòðàòåã³÷íîãî óïðàâë³ííÿ. Ïðàêòè÷íà çíà÷óù³ñòü
ðîáîòè ïîëÿãàº ó çäàòíîñò³ îö³íþâàòè çàãàëüí³ òåíäåíö³¿
òà ñêëàäí³ âçàºìîçâ’ÿçêè ó êðèçîâèõ óìîâàõ, ³ ÿê íàñë³äîê,
ïðèéìàòè ãíó÷ê³ åêñòðåí³ ð³øåííÿ. Ìåòîäîëîã³ÿ äîñë³äæåí-
íÿ ´ðóíòóºòüñÿ íà áàãàòîâèì³ðíîìó ï³äõîä³, ùî ïîºäíóº ñè-
ñòåìíèé ³ ïîð³âíÿëüíèé àíàë³ç, àäàïòèâíå ñòîõàñòè÷íå òà
ÿê³ñíå ìîäåëþâàííÿ, à òàêîæ ïðîöåñ ìàðêåòèíãîâîãî äîñ-
ë³äæåííÿ. Òàêèé ìåòîäîëîã³÷íèé ï³äõ³ä äîçâîëÿº äîñÿãòè
á³ëüø ö³ë³ñíîãî ðîçóì³ííÿ ñêëàäíèõ á³çíåñ-ñåðåäîâèù ³ çàáåç-
ïå÷óº íàä³éíèé ìåõàí³çì ïðèéíÿòòÿ ð³øåíü â óìîâàõ ³íôîð-
ìàö³éíèõ îáìåæåíü ³ íåâèçíà÷åíîñò³. Îñíîâíèì ðåçóëüòà-
òîì äîñë³äæåííÿ º ðîçðîáêà êâàë³òàòèâíîãî ï³äõîäó ïðèé-
íÿòòÿ ãíó÷êèõ åêñòðåíèõ ð³øåíü ó ñåðåäîâèù³, ùî õàðàêòå-
ðèçóþòüñÿ îáìåæåíîþ ³íôîðìàö³ºþ òà âèñîêîþ íåâèçíà÷åí-
³ñòþ. Êâàë³òàòèâíà ìîäåëü ïðîïîíóº ³ííîâàö³éíèé ï³äõ³ä
ïîäîëàííÿ ñêëàäíèõ á³çíåñ-âèêëèê³â òà ðîçðèâó ì³æ íåäî-
ñòàòí³ñòþ ê³ëüê³ñíèõ äàíèõ ³ ñòðàòåã³÷íèì ïðèéíÿòòÿì
ð³øåííÿ.

Êëþ÷îâ³ ñëîâà: ãíó÷ê³ ð³øåííÿ, êâàë³òàòèâíå
ìîäåëþâàííÿ, ñòîõàñòè÷íèé àíàë³ç, á³çíåñ-ñåðåäîâèùå,
ìàðêåòèíãîâå äîñë³äæåííÿ, íåâèçíà÷åí³ñòü.
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The article presents an innovative methodological approach
to making flexible emergency decisions in an uncertain business
environment through the application of qualitative stochastic
modeling. The study aims to transform quantitative approaches
into a qualitative domain, enabling rapid and adaptive responses
to dynamic changes in the business environment under conditions
of limited initial data. An advanced adaptive model is proposed
that enhances the effectiveness of strategic management decision-
making under conditions of uncertainty. The research’s novelty
lies in implementing a comprehensive methodological approach
that integrates tools of qualitative stochastic modeling, marketing
analysis, and strategic management techniques. The practical
significance of the work lies in the ability to assess general trends
and complex interconnections in crisis conditions, and as a result,
make flexible emergency decisions. The research methodology is
grounded in a multi-dimensional approach, combining systematic
and comparative analysis, adaptive stochastic and qualitative
modeling techniques, and marketing research process. This
methodological framework enables a more holistic understanding
of complex business environments and provides a mechanism for
decision-making under the lack of the information and uncertainty.
The primary outcome of the study is the development of a qualitative
approach for making flexible emergency decisions in an environment
characterized by limited information and high uncertainty. The
proposed model offers a novel perspective on handling complex
business challenges, and the gap between quantitative data limitations
and strategic decision-making.

Keywords: flexible decisions, qualitative modeling, sto-
chastic analysis, business environment, marketing research, un-
certainty.
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