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The article explores the directions of development of digital technologies of the transport
market using artificial intelligence in the context of the emergence of a digital economy.
It is substantiated that the integration of intelligent transport systems, digital platforms,
big data and the Internet of Things forms a transition from static transport management
to dynamic, data-driven models that increase the efficiency of the organization of transport
processes, the transparency of logistics and the quality of management decisions. The
key effects of the use of AI in transport are identified, in particular, demand forecasting,
optimization of routes and resources, increasing safety and supporting sustainable
development by reducing congestion and unproductive costs. Special attention is paid to
the problems and limitations of the implementation of intelligent solutions, including
insufficient development of digital infrastructure, data fragmentation, high investment
costs, regulatory uncertainty and cybersecurity risks. It is concluded that the further
development of the digital transport market requires a comprehensive approach to the
formation of integrated digital ecosystems, improving the regulatory environment and
developing human resources, which creates the prerequisites for increasing the
competitiveness of the transport industry. The effectiveness of the digital transformation
of transport largely depends on the coordinated implementation of interconnected
technologies and the formation of a single information space for transport market
participants. The model can be used as an analytical basis for systematizing the directions
of digital development and substantiating management decisions regarding the
implementation of intelligent technologies in the transport industry.

Keywords: digitalization of transport, transport market, artificial intelligence; intelligent
transport systems, big data, digital platforms, Mobility as a Service, cybersecurity.

Problem statement
The digital transformation of the transport market

requires the implementation of artificial intelligence
and modern digital technologies to enhance the
efficiency, safety, and transparency of transportation.
At the same time, their practical application is
constrained by insufficient development of digital
infrastructure, high costs, regulatory uncertainty, and

cybersecurity risks, which necessitates identifying
priority directions and conditions for the effective
implementation of AI in the transport sector.

Analysis of recent research and publications
Contemporary studies emphasize that the

digitalization of the transport market is an irreversible
trend, with key development directions including ITS,
digital platforms, Big Data, IoT, and mobility service
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models. Researchers highlight that artificial intelligence
enhances these processes through forecasting, route
optimization, improved safety, and support for
sustainable development; however, implementation is
hindered by infrastructural, financial, regulatory, and
cybersecurity barriers. Therefore, both domestic and
foreign scientific works were analyzed, in particular
those by O. V. Zaleskyi [13], S. S. Tsyhankov [11,12],
O. V. Tarasenko [5], V. O. Zadoja [1,2],
O. M. Lozhachevska [6], I. B. Turkin [7],
S. I. Hrytsenko [8], A. Yu. Kovalov [10], and
N. V. Suduk [9].

Purpose and objectives of the article
The purpose of the article is to determine the

main directions of development of digital technologies
in the transport market using artificial intelligence
and to assess their impact on the efficiency and safety
of transportation.

Main material of the study
In the modern conditions of the digital

transformation of the economy, enterprises are forced
to constantly adapt to new approaches and management
technologies.

The active implementation of digital solutions
significantly changes traditional models of
organization, particularly in the transport sector, which
is characterized by high dynamism, complexity of
logistics processes, and integration with global markets.
Innovative management models formed under
digitalization are based on the use of such modern
technologies as artificial intelligence, Big Data, the
Internet of Things (IoT), blockchain, cloud computing,
and mobile applications [13].

The application of these technologies is aimed at
increasing the efficiency, flexibility, and adaptability of
enterprises, as well as improving existing and forming
new business processes in conditions of rapid
environmental changes. Digital management provides
îïåðàòèâíèé access to relevant information, improves
internal and external communication, facilitates
automation of routine operations, and increases the
transparency of management processes. As a result, this
allows transport enterprises to make managerial decisions
more quickly, reduce costs, improve service quality, and
effectively respond to market challenges [10].

The transport market is a complex socio-
economic system that ensures the mobility of freight
and passenger flows and creates the preconditions for
the sustainable development of national and global
economies. Within the framework of the digital
economy formation, there is a significant
transformation of its functioning mechanisms due to
the implementation of digital platforms, automated
management systems, and intelligent analytical tools.

These changes contribute to improving the efficiency
of transport processes and the quality of managerial
decisions [5].

It should be emphasized that the formation of
the digital economy is based on the development of
an information environment characterized by
timeliness, reliability, and accessibility of data. Under
digitalization, communication and transactional
processes move into the online space, ensuring
continuous interaction between market participants
and consumers. The central element of this model is
the customer, whose needs, expectations, and digital
behavior shape demand and determine the directions
of business process transformation. At the same time,
the mechanisms of influence on consumers are
changing: the choice of goods and services is
increasingly based on digital information channels,
online reputation, recommendation services, and
internet advertising. Accordingly, the role of direct
“seller–customer” contact decreases, while the
importance of digital platforms and analytical tools
increases, enabling the identification of consumer
preferences and improving the validity of managerial
decisions [1].

Under these conditions, the digitalization of the
transport market involves the comprehensive
integration of information and communication
technologies at all stages of transport activity – from
strategic planning and organization of transportation
to operational control and analysis of system
performance. The active use of digital technologies
creates opportunities for innovative development of
the sector, contributes to improving transportation
safety, resource efficiency, and environmental
sustainability of transport infrastructure. In modern
conditions, the transport market is increasingly forming
as a dynamic intelligent ecosystem, the development
of which is driven by the implementation of IoT,
artificial intelligence, and platform solutions. This
ensures efficient processing of large volumes of data,
increases the effectiveness of transportation, enhances
transparency of logistics processes, automates
operations, and contributes to the creation of
personalized transport services.

The transformation of the transport market under
digitalization leads to the gradual replacement of
traditional transportation models with digital platforms
that provide real-time management of logistics
processes, route optimization, reduction of operational
risks, and enhanced control over the movement of
goods and passengers based on data, automated
systems, and artificial intelligence algorithms [6]. Thus,
digital transformation changes not only the nature of
the transport market but also approaches to its
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functioning and management, making digital
technologies a key factor in improving the efficiency
of transport systems.

A key role in improving the efficiency of
transport systems is played by intelligent transport
systems (ITS), which are based on sensor technologies,
video surveillance, and data analytics. The use of such
systems ensures optimization of traffic flows, reduction
of congestion, and increased capacity of transport
infrastructure through adaptive real-time traffic
management [2]. In addition, ITS create conditions
for prioritizing public transport and emergency services,
thereby increasing the overall efficiency of urban
transport systems. Another important tool of transport
digitalization is the use of Big Data and predictive
analytics: the analysis of large volumes of information
on traffic flows, weather conditions, seasonal demand
fluctuations, and user behavior allows forecasting
demand for transport services and adjusting
transportation volumes according to real conditions,
while predictive maintenance approaches enable early
detection of potential failures, minimizing downtime
and repair costs.

At the same time, the Internet of Things (IoT)
and telematics systems provide continuous
communication between elements of the transport
network – vehicles, infrastructure facilities, and logistics

centers. This enables continuous monitoring of
transportation parameters, including cargo location,
transportation conditions, and resource consumption
levels. The use of telematics contributes to route
optimization, improved driving discipline, and reduced
fuel consumption, which has positive economic and
environmental effects.

Further development of digital technologies in
the transport sector is associated with the spread of
digital platforms and the concept of Mobility as a
Service (MaaS), which integrate different modes of
transport into a single information environment. Such
solutions enable the creation of multimodal routes,
simplify access to transport services, and improve user
convenience, contributing to increased demand and
more efficient use of transport infrastructure. Along
with this, a separate direction of transport digitalization
is the development of autonomous vehicles and
unmanned aerial systems, which are gradually changing
approaches to transportation and logistics organization.
The use of autonomous solutions allows increasing
the intensity of vehicle utilization, reducing dependence
on the human factor, and optimizing delivery processes,
particularly at the “last mile” stage [7].

To summarize the main directions of transport
digitalization, it is advisable to systematize their
technological basis and expected effects (Table).

Development direction Technological basis Functional effect 
Economic and social 

outcome 

Intelligent Transport 
Systems (ITS) 

Sensors, Big Data, AI Real-time traffic 
management 

Reduction of congestion, 
increased capacity 

Digital transport 
platforms 

Cloud technologies, 
optimization algorithms 

Coordination of carriers 
and customers 

Reduction of transaction 
costs, market transparency 

IoT and telematics 
Sensors, GPS, online 

monitoring 
Monitoring of vehicle and 

cargo conditions 
Minimization of downtime, 

cost reduction 

Predictive analytics Machine learning Demand and technical 
condition forecasting 

Resource optimization, 
reduction of accidents 

Autonomous transport AI, computer vision Automation of 
transportation 

Increased safety, reduced 
human factor 

Table
Identification of key digital technologies and the effects of their use

Source: developed by the author
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The proposed model of the effects of digitalization
of the transport market (Fig.) reflects the impact of
digitalization through the integration of key digital

technologies, which collectively form the results of
digital transformation, and their interaction ensures a
positive impact on the transport market.

Fig. Model of the Effect of Digitalization of the Transport Market

Source: developed by the author

The effects reflected in the proposed model of
transport market digitalization have a comprehensive
impact on the functioning of the transport system, its
performance, and competitiveness.

Safety is one of the key outcomes of
implementing digital technologies and artificial
intelligence in the transport sector. The use of
intelligent transport systems, video analytics, sensor
networks, and machine learning algorithms enables
continuous monitoring of traffic flows, identification
of potentially dangerous situations, and forecasting of
risks before they occur. This contributes to reducing
road accidents, increasing the reliability of
transportation, and enhancing the protection of
passengers and cargo. Automation of traffic
management processes and the reduction of the human
factor significantly improve the stability of transport
system operations. At the same time, an important
aspect is ensuring cybersecurity, as the integration of
digital platforms, telematics systems, and IoT solutions
increases the risks of cyberattacks and unauthorized
access to data. Therefore, the implementation of
modern information security tools, cybersecurity
systems, and access management is a necessary
condition for the safe functioning of a digitalized
transport infrastructure.

Optimization of transport and logistics processes
is achieved through the use of big data, analytical
platforms, and the Internet of Things, which ensure
real-time data collection and processing. This enables
efficient route planning, avoidance of infrastructure
overload, reduction of delivery time, and mitigation
of congestion. Optimization also includes traffic flow
management, synchronization of different modes of
transport, and more rational allocation of resources,
which increases the overall productivity of the transport
system.

Economic efficiency is reflected in reduced costs
for operating vehicles, maintaining infrastructure, and
organizing transportation processes. Through
automation, the implementation of digital platforms,
and analytical tools, enterprises can minimize
unproductive costs, reduce downtime, and improve
resource utilization efficiency. In addition, digitalization
enhances market transparency, reduces transaction
costs, and improves interaction among participants in
the transport process. As a result, this ensures increased
competitiveness of transport enterprises and their
investment attractiveness [3].

Sustainable development is an important
consequence of the implementation of digital
technologies in the transport sector. Route optimization
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and congestion reduction contribute to lowering
emissions and improving energy efficiency of
transportation. The use of intelligent management
systems allows for more rational resource use, reduces
environmental impact, and supports environmentally
oriented solutions. Furthermore, digitalization creates
conditions for the development of new mobility models,
including shared mobility services and the Mobility
as a Service (MaaS) concept, contributing to a more
balanced and sustainable transport system.

In summary, digital technologies and artificial
intelligence significantly transform traditional models
of transport system operation, enabling the transition
from static management to dynamic, data-driven
approaches. This creates the foundation for improving
efficiency, safety, and sustainability of the transport
market.

Further digitalization of the transport market is
developing towards the intellectualization of
management, automation of processes, and the
formation of integrated digital ecosystems. A key driver
of these changes is the implementation of artificial
intelligence, which enables the transition from
traditional management models to dynamic, adaptive,
and data-driven solutions. In this context, intelligent
transport systems combine sensor networks, data
collection and analysis systems, and AI algorithms to
improve traffic management efficiency, while digital
platforms integrate participants in logistics processes
into a unified information environment. Platform-
based solutions optimize interaction between carriers,
customers, and service users, increase operational
transparency, and reduce transaction costs, while real-
time logistics management promotes more efficient
use of transport resources and improves service quality.
A distinctive feature of the current stage is the focus
on processing large volumes of data from infrastructure,
vehicles, and user devices, which enhances the
complexity of transport network management and helps
reduce the environmental impact of transport [11].

Artificial intelligence also serves as a key tool
for optimizing transport processes, as it enables the
analysis of complex multi-factor systems and decision-
making based on predictive models. Machine learning
algorithms are used to optimize routes, reduce travel
time, and improve infrastructure utilization efficiency,
taking into account changes in demand and external
conditions. An important direction is improving safety:
intelligent algorithms allow for the detection of
potentially dangerous situations, forecasting accident
risks, and ensuring timely responses, thereby reducing
the number of road accidents and increasing network
reliability [8]. The use of AI is also significant from
the perspective of sustainable development: traffic

optimization, congestion reduction, and rational route
planning help reduce emissions and improve energy
efficiency of transportation, while the integration of
environmental indicators into decision-making
processes meets modern requirements for transport
sector development. In summary, the combination of
intelligent transport systems, digital platforms, and AI
algorithms for optimization, safety enhancement, and
sustainability forms the basis for increasing the
competitiveness of the transport market and its adaptation
to the challenges of the digital economy [12].

At the same time, the active implementation of
artificial intelligence and digital technologies in the
transport sector is accompanied by a set of challenges
and limitations that require separate analysis from
the perspectives of economic feasibility, legal regulation,
and human resource support. One of the key barriers
is the insufficient level of digital and ICT infrastructure
required for the full functioning of intelligent transport
systems, as well as the fragmentation of information
solutions and the lack of unified data exchange
standards [4]. Additionally, high investment costs for
infrastructure modernization, equipment procurement,
software development, and cybersecurity remain a
restraining factor, especially for small and medium-
sized enterprises, raising issues of return on investment
in digital projects [8]. Important limitations also include
regulatory and ethical aspects of AI application
(regulation of autonomous transport, personal data
processing, liability for algorithmic decisions), as well
as cybersecurity concerns, since increasing digitalization
raises the vulnerability of transport infrastructure to
cyberattacks and unauthorized data access [9]. A
significant factor is also the shortage of qualified
specialists and insufficient digital competencies of
personnel, which may reduce the effectiveness of
integrating intelligent solutions into practical
operations.

Despite these barriers, the prospects for the
development of the digital transport market are
associated with the formation of integrated digital
ecosystems that combine intelligent transport systems,
digital platforms, and IoT technologies. Such
integration ensures real-time traffic management,
increases transparency of transportation, and creates
conditions for real-time logistics, while also
strengthening the environmental component through
improved energy efficiency and reduced negative
environmental impact.

Thus, digital technologies and artificial
intelligence significantly transform traditional models
of transport system functioning and ensure the
transition to dynamic, data-driven management,
creating the prerequisites for improving efficiency,
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safety, and sustainable development of the transport
market.

Conclusions
As a result of the study, the main directions of

development of digital technologies in the transport
market using artificial intelligence were analyzed. It
was established that the digital transformation of the
transport sector is one of the key factors in improving
the efficiency of transport systems in the context of
the digital economy. The integration of information
and communication technologies, big data, the Internet
of Things, and artificial intelligence algorithms
contributes to the optimization of transport flows,
improvement of transportation safety, and
enhancement of logistics management processes.

The study determined that the use of intelligent
transport systems, digital platforms, and AI-based
analytical tools enables more efficient management
of transport infrastructure, reduces transportation costs,
and improves the quality of transport services. At the
same time, it was found that the implementation of
such technologies is accompanied by several problems
and limitations, including insufficient digital
infrastructure development, significant financial costs,
regulatory barriers, as well as cybersecurity risks and
a shortage of highly qualified specialists.

The practical significance of the obtained results
lies in the possibility of using the proposed approaches
to transport market digitalization to improve the
efficiency of transport system management, optimize
logistics processes, and develop intelligent transport
services. The proposed directions for the development
of digital technologies can be used by transport
enterprises, public authorities, and other stakeholders
in the transport sector when developing strategies for
transport digital transformation.

The scientific significance of the study lies in
the systematization of theoretical approaches to the
development of digital technologies in the transport
market and the identification of key directions for the
use of artificial intelligence in the transport sector.
The obtained results expand the scientific understanding
of transport digitalization processes and can serve as a
basis for further research in the field of intelligent
transport systems.

Prospects for further research are related to a
more detailed study of the economic efficiency of
implementing artificial intelligence technologies in
the transport sector, analysis of the impact of digital
platforms on the development of the transport market,
as well as the exploration of possibilities for integrating
intelligent transport systems with the concepts of “smart
city” and sustainable transport infrastructure
development.
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ÍÀÏÐßÌÈ ÐÎÇÂÈÒÊÓ ÖÈÔÐÎÂÈÕ ÒÅÕÍÎËÎÃ²É
ÒÐÀÍÑÏÎÐÒÍÎÃÎ ÐÈÍÊÓ Ç ÂÈÊÎÐÈCÒÀÍÍßÌ
ØÒÓ×ÍÎÃÎ ²ÍÒÅËÅÊÒÓ

Öèãàíêîâ Ñ. Ñ.

Ó ñòàòò³ äîñë³äæåíî íàïðÿìêè ðîçâèòêó öèôðîâèõ
òåõíîëîã³é òðàíñïîðòíîãî ðèíêó ç âèêîðèñòàííÿì øòó÷íî-
ãî ³íòåëåêòó â óìîâàõ ñòàíîâëåííÿ öèôðîâî¿ åêîíîì³êè.
Îá´ðóíòîâàíî, ùî ³íòåãðàö³ÿ ³íòåëåêòóàëüíèõ òðàíñïîðò-
íèõ ñèñòåì, öèôðîâèõ ïëàòôîðì, âåëèêèõ äàíèõ òà ³íòåðíå-
òó ðå÷åé ôîðìóº ïåðåõ³ä â³ä ñòàòè÷íîãî óïðàâë³ííÿ ïåðåâå-
çåííÿìè äî äèíàì³÷íèõ, äàíèõ-îð³ºíòîâàíèõ ìîäåëåé, ùî
ï³äâèùóþòü åôåêòèâí³ñòü îðãàí³çàö³¿ òðàíñïîðòíèõ ïðîöåñ³â,
ïðîçîð³ñòü ëîã³ñòèêè òà ÿê³ñòü óïðàâë³íñüêèõ ð³øåíü. Âèç-
íà÷åíî êëþ÷îâ³ åôåêòè çàñòîñóâàííÿ Ø² ó òðàíñïîðò³, çîê-
ðåìà ïðîãíîçóâàííÿ ïîïèòó, îïòèì³çàö³þ ìàðøðóò³â ³ ðå-
ñóðñ³â, ï³äâèùåííÿ áåçïåêè òà ï³äòðèìêó ñòàëîãî ðîçâèòêó
÷åðåç çìåíøåííÿ çàòîð³â ³ íåïðîäóêòèâíèõ âèòðàò. Îêðåìó
óâàãó ïðèä³ëåíî ïðîáëåìàì ³ îáìåæåííÿì óïðîâàäæåííÿ ³íòå-
ëåêòóàëüíèõ ð³øåíü, ñåðåä ÿêèõ íåäîñòàòí³é ðîçâèòîê öèôðî-
âî¿ ³íôðàñòðóêòóðè, ôðàãìåíòîâàí³ñòü äàíèõ, âèñîê³ ³íâåñ-
òèö³éí³ âèòðàòè, íîðìàòèâíî-ïðàâîâà íåâèçíà÷åí³ñòü ³ ðè-
çèêè ê³áåðáåçïåêè. Çðîáëåíî âèñíîâîê, ùî ïîäàëüøèé ðîçâè-
òîê öèôðîâîãî òðàíñïîðòíîãî ðèíêó ïîòðåáóº êîìïëåêñíî-
ãî ï³äõîäó äî ôîðìóâàííÿ ³íòåãðîâàíèõ öèôðîâèõ åêîñèñòåì,
óäîñêîíàëåííÿ ðåãóëÿòîðíîãî ñåðåäîâèùà òà ðîçâèòêó êàä-
ðîâîãî ïîòåíö³àëó, ùî ñòâîðþº ïåðåäóìîâè äëÿ ï³äâèùåííÿ
êîíêóðåíòîñïðîìîæíîñò³ òðàíñïîðòíî¿ ãàëóç³. Ðåçóëüòà-
òèâí³ñòü öèôðîâî¿ òðàíñôîðìàö³¿ òðàíñïîðòó çíà÷íîþ ì³ðîþ
çàëåæèòü â³ä óçãîäæåíîãî âïðîâàäæåííÿ âçàºìîïîâ’ÿçàíèõ
òåõíîëîã³é òà ôîðìóâàííÿ ºäèíîãî ³íôîðìàö³éíîãî ïðîñòî-
ðó äëÿ ó÷àñíèê³â òðàíñïîðòíîãî ðèíêó. Ìîäåëü ìîæå áóòè
âèêîðèñòàíà ÿê àíàë³òè÷íà îñíîâà äëÿ ñèñòåìàòèçàö³¿
íàïðÿì³â öèôðîâîãî ðîçâèòêó òà îá´ðóíòóâàííÿ óïðàâë³íñü-
êèõ ð³øåíü ùîäî âïðîâàäæåííÿ ³íòåëåêòóàëüíèõ òåõíîëîã³é
ó òðàíñïîðòí³é ãàëóç³.

Êëþ÷îâ³ ñëîâà: öèôðîâ³çàö³ÿ òðàíñïîðòó,
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òðàíñïîðòí³ ñèñòåìè, âåëèê³ äàí³ , öèôðîâ³ ïëàòôîðìè,
Mobility as a Service, ê³áåðáåçïåêà.
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The article explores the directions of development of digital
technologies of the transport market using artificial intelligence in
the context of the emergence of a digital economy. It is substantiated
that the integration of intelligent transport systems, digital platforms,
big data and the Internet of Things forms a transition from static
transport management to dynamic, data-driven models that increase
the efficiency of the organization of transport processes, the
transparency of logistics and the quality of management decisions.
The key effects of the use of AI in transport are identified, in
particular, demand forecasting, optimization of routes and resources,
increasing safety and supporting sustainable development by reducing
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congestion and unproductive costs. Special attention is paid to the
problems and limitations of the implementation of intelligent
solutions, including insufficient development of digital infrastructure,
data fragmentation, high investment costs, regulatory uncertainty
and cybersecurity risks. It is concluded that the further development
of the digital transport market requires a comprehensive approach
to the formation of integrated digital ecosystems, improving the
regulatory environment and developing human resources, which
creates the prerequisites for increasing the competitiveness of the
transport industry. The effectiveness of the digital transformation
of transport largely depends on the coordinated implementation of
interconnected technologies and the formation of a single
information space for transport market participants. The model
can be used as an analytical basis for systematizing the directions
of digital development and substantiating management decisions
regarding the implementation of intelligent technologies in the
transport industry.

Keywords: digitalization of transport, transport market,
artificial intelligence; intelligent transport systems, big data, digital
platforms, Mobility as a Service, cybersecurity.
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